clerks@guamlegislature.org

From: Speaker's Office <speaker@guamlegislature.org>

Sent: Wednesday, December 2, 2020 12:41 PM

To: Clerks Office

Cc: Rennae Meno

Subject: Messages and Communications

Attachments: DPHSS-FY20 4Qtr Guma San Jose.pdf; DPHSS-FY20 4Qtr Alee Shelter.pdf; DPHSS-FY20 Annual

Report Guma San Jose.pdf

Fiscal Year 2020 4th Quarter Report of Department of Public
11:48 Activities and Inventory of Non-Expendable Health and Social 35GL-
12/02/20]  AM|11/06/20 |property of the Guma San Jose shelter. Services 20-2471
Fiscal Year 2020 4th Quarter Report of Department of Public
11:48 Activities and Inventory of Non-Expendable Health and Social 35GL-
12/02/201  AM|[11/06/20 |property of the Alee I and II shelters. Services 20-2472
Fiscal Year 2020 Annual Report of Activities |Department of Public
11:48 and Inventory of Non-Expendable property of |Health and Social 35GL-
12/02/20]  AM|11/06/20|the Guma San Jose shelter. Services 20-2473

Sinseru yan Minagdhet,

Office of the Speaker « Tina Rose Muia Barnes
Committee on Public Accountability, Human Resources & the

 Guarlt ' Liberag; 5 Guam Buildu
A .l'.qu of Proce - Ay p

35th Guam Legislature
I Mina'trentai Singko na Liheslaturan Guahan

Guam Congress Building | 163 Chalan Santo Papa | Hagatna, GU 96910
T: (671) 477-2520/1

speaker(@guamlegislature.org

This e-mail message is intended only for the use of the individual or entity named above and may contain confidential and
privileged information. If you are not the intended recipient, any disclosure, copying, distribution or use of the information
contained in this transmission is strictly PROHIBITED. If you have received this transmission in error, please immediately

notify us by replying to speaker(@guamlegislature.org and delete the message immediately. Thank you very much.

Gumai pribilehu yan konfedensia este siha na mensahi. Solo espesidtmente para hdgu ma entensiofia pat ma aturisa para unrisibi.
Sen prubidu kumu ti un ma aturisa para manribisa, na’setbe, pat mandespétcha. Yanggen lachi rinisibu-mu nu este na mensahi ,

put fabot ago’ guatu gi I numa’huyong gi as speaker(@guamlegislature.org yan despues destrosa todu siha I kopian mensahi. Si
Yu’os ma’ise’.
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GOVERNMENT OF GUAM

DEPARTMENT OF PUBLIC HEALTH AND SOCIAL SERVICES
DIPATTAMENTON SALUT PUPBLEKO YAN SETBISION SUSIAT

LOURDES A. LEON GUElRFIERO ARTHUR U. SAN AGUSTIN, MHR
GOVERNOR, MAGA'HAGA' DIRECTOR
JOSHUA F. TENORIO LAURENT SF DUENAS, MPH, BSN
LT. GOVERNOR, SIGUNDO MAGA'LAHI DEPUTY DIRECTOR

TERRY G. AGUON
DEPUTY DIRECTOR

Honorable Tina Muna Barnes i ?{ GL-2 iGN 7!
Spealker Speaker Tina Rose Mufia Barnes NOV ¢ 5 2o

35" Guam Legislature
Guam Congress Building
163 Chalan Santo Papa
Hagatna, Guam 96910

Dear Speaker Barnes:

Attached is the fiscal year 2020 fourth quarter report of activities and inventory of non-expendable
property of the Guma San Jose shelter. This is in compliance with Public Law 35-36, Chapter
XIII, Section 6, relative to reporting requirements for non-profit organizations.

Should you have any questions or need additional information, please contact Ms. Linda B.

Rodriguez, Human Services Program Administrator for the Bureau of Social Services
Administration at 475-2653/2672. We appreciate your continued support.

Sincerely,

///—

THUR U. SAN AGUSTIN, MHR

Attachment

Cc: Office of Public Accountability

Department of Public Health & Social Services ITC Building Ste 219.
590 S. Marine Corps Drive, Tamuning, Guam 96913-3532
www.dphss.guam.gov

Doc. No. 35GL-20-2471.*



|

Catholic

SOClal 234 US Army Juan C. Fejeran Street, Barrigada, Guam 96913 A”T— ‘J . ‘ ’?’7': . -
. Tel: 671-635-1409  Fax: 671-635-1444 Mo ol N\
h SCI'VICG Website: http://www.catholicsocialservices.net f\-
Catholic Charities Guam E-mail Address: css@guam.net ‘
Most Reverend
Michael Jude Byrnes,
Metropolitan Archbishop
Of Agana
President /Chairman DEPARTMENT OF PUBLIC HEALTH & SOCIAL SERVICE
Board of Trustees P.0. BOX 2816
HAGATNA, GUAM 96932
R Lalo 4th Quarter Report
Executive Director
CONTRACTOR: CATHOLIC SOCIAL SERVICE
Paula Perez
Deputy Director ADDRESS: 234A US ARMY JUAN C. FEJERAN STREET
BARRIGADA, GUAM 96913
PROJECT TITLE: GUMA SAN JOSE HOMELESS SHELTER
FISCAL YEAR: July, August, September FY 2019 - 2020

SUBMITTED BY: %

T%rezéﬁ Mortera.
PROGRAM MANAGER

APPROVED BY: Do U decer
}' Diaha B. Calvb
EXECUTIVE DIRECTOR
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No.
No.

4th QUARTER REPORT FY 2019-2020
GUMA SAN JOSE HOMELESS SHELTER
July, August, September 2020

of Staff: 12/12 (Vacant Position: 0)
of Program Manager: 1

No. of Shelter Managers: 1 (Vacant Position: 1)

No. of Social Worker: 1

No. of Clients/ Dededo Shelter: 19 No. of Cases: 5 Waitlist Cases: 13
No. of Clients/ Ordot Shelter: 1 No. of Cases: 1 Waitlist Cases: 11
No. of Clients/ Expansion Units: 8 No. of Cases: 2

PROGRAM ACTIVITIES:

In collaboration with the Program Manager, Shelter Manager, Social Worker, the Shelter
Workers and the other agencies and organizations, Monthly Activity Plans are developed
throughout the Guma San Jose Program.

Clients:

July 7,22, and 28, 2020 — Kadu Restaurant donated trays of food for GSJ clients. GSJ
staff picked up the food and served clients.

July 20 and 22, 2020 — Astumbo Elementary School donated 80 trays of meal for GSJ
clients. GSJ staff picked up the food and served clients.

July 23, 2020 — Santa Barbara Church donated dinner plates for GSJ clients and GSJ
staff served clients.

July 26, 2020 — Halmi family drop off dinner for GSJ clients and GSJ staff served
clients.

August 2,3,4,5,6,7,9,10,11,12,13,16,17,18,21,22,23,24,25,26 — GSJ staff prepared
hot meals and served to clients.

August 10, 2020 — Erlinda Santos donated food for GSJ clients and GSJ staff served
clients.

August 19, 2020 — McDonald donated food or GSJ clients. GSJ staff picked up the
food and served clients.

August 27, 2020 — Comfort Cuts Co. disinfected GSJ Main Shelter.

August 29, 2020 — Comfort Cuts Co. disinfected and sanitized GSJ Main Shelter.
September 11, 12, 13, 14, 16, 17, 18, 19, and 20 -- GSJ staff prepared hot meals and
served to clients.

September 10, 2020 — CSS donated food and GSJ staff distributed to GSJ clients.

Program Manager/Shelter Managers/Social Worker:

September 18, 2020 — GSJ SW and Acting SM joined the Stimulus Payment Qutreach
Workshop Webinar.

September 22-25, 2020 -- GSJ SW joined 2020 KNOW MORE Webinar: CAT &
CCR - Court Monitoring

September 12, 2020-Acting SM Completed FEMA O.P.E.N. Online Training.
September 14, 2020- PM Completed FEMA O.P.E.N. Online Training.

September 15, 2020- Executive Team Meeting, Dededo

September 16, 2020- GHC regular meeting, online

September 17, 2020- GHC Mtg. with HUD Regional TA Team, online
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e September 16-30, 2020- GSJ’s PM, SW, Acting SM and all shelter workers
completed NextStep National COVID-Ready Caregiver Training.
e September 25, 2020- GSJ Mandatory Staff Meeting, Dededo

DEDEDO SHELTER

Placement:

e A couple moved out to a ranch house after fixing it (case number: 032016).

e A family of five (5), a single mom with four (4) children, moved to an apartment in
Harmon, where the single mom’s son was staying with his godparents. The family
plans to stay at the place temporarily until a vacant unit is available at the same
apartment. (case number:122028).

Emergency Housing (EH):

e None for this reporting period

Walk In Assistance:

e None for this reporting period.

Voluntary Exit:

e A fifteen-year old daughter of a family of five (5) voluntarily exit out to her aunt’s
house (case number: 122028).

e A couple exits out from GSJ, as the husband was not allowed to attend rosaries and
funerals (case number: 032016).

Eviction:

e None for this reporting period.

Work Assistance:

e GSJ SW assisted a client with job application. DOL announced job opportunities for
12 Data Control Clerks and 12 Community Program Aides and client showed interest
in the Community Program Aides. Following DOL’s instructions on applying for the
Jjob, SW assisted client with creating her resume and uploaded it at HireGuam. SW
also assisted client with creating email account and emailing her information to
ndwg hiring@dol.guam.gov. GSJ Acting SM and a Shelter Worker assisted this client
with PUA Weekly claiming.

Client’s Current Status:

e F1: Vacant

e F2+3 (Entry date:3/5/20): A married Chamorro couple with 3 children—They
remain on GHURA Wait List for Amp 3 @129 and FUP @209. Being unemployed
and having no savings was their issue and GSJ SW proposed to them options of
husband’s employment and getting housing assistance from ESG Program. They
completed their ESG program application and received an Eligibility Letter on March
10. However, they have difficulties with finding a house and employment difficulties
these past months. Though GSJ SW coordinated with a Social Worker at Salvation
Army for an extension of the due date for finding an affordable house, their
application is placed on hold due to the lagging progress. They need to reapply if they
want. After losing the employment opportunity at Rocky Mountain, husband decided
to accept an on-call job offer at a private construction company; however, he did not
make any savings from it due to continuous expenditure for baby’s formula and
pampers. He plans to start a full-time employment at the Carpet Masters, once his car
1s repaired.

e F4: Vacant
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F5: A room for EH.
F6:Vacant
F7: Vacant

F8 (12/20/19-9/26/20): A Chuukese mom with four (4) minor children, including a
15-year old daughter, who has been difficult to control her behavior. HOH was
informed about a vacancy of a 2-bedroom unit in Harmon Villa Garden, where her
son was staying with his godparents. The 13-year-old son was adopted to his
godparents and was allowed to stay in his mom’s car while this family was not
allowed to come back to GSJ until they got negative test results on COVID-19. From
the experience, the boy got close bonding with his biological siblings and wanted to
stay close with them. He asked his father to look for a vacant unit in the same
apartment complex and he found one; however, the unit was taken before client
deposit the money for it. Disappointed, the son solicited his father for him to stay
with his siblings, and it was granted. Clients moved out GSJ on September 26, 2020
and joined with the boy at his place. They will stay at the unit temporarily and move
to another unit once available. HOH says that she has enough savings for the rent.
F9: Vacant

F10: Vacant

S1: Vacant

S2 (Entry date: 3/13/20): Chuukese mom with a minor child. HOH was working at
Hyatt Hotel since December 2019 as a Housekeeper but was furloughed due to
COVID-19.As her unemployment application was approved, client received about
$13, 000from PUA and FPUC and purchased a car at $9500. While looking for a
house for rent, client realized that her remaining money might not be enough for
second month rent, as her unemployment check would be reduced by the end of July.
She has been looking for a job rather than waiting for phone calls from her previous
Job; however, she remains unemployed until now. GSJ SW assisted her with job
application when DOL announced job opportunities for 12 Data Control Clerks and
12 Community Program Aides. Client showed interest in the Community Program
Aides and SW assisted her with creating her resume and uploaded it at HireGuam.
SW also assisted client with creating email account and emailing her information to
DOL. Once hired, she plans to look for rent. Her suspended SNAP was resumed only
for her daughter in GSJ. Her PUA’s weekly assistance has not been received more
than a month, and her approximate savings is $1000.

S3: Vacant

S4: Vacant

S5 (Entry date: 1/2/20): A married Chamorro couple with an adult daughter who has
an intellectual disability and a minor son. Their NED application was completed and
they were about to receive a Section 8 voucher, but the process has come to a halt
because of COVID-19. Though GHURA resumes its services, clients were requested
to wait for voucher issuance due to GHURA’s accumulated work load. Following
their ISP, they have completed ESG Program application and are now waiting for
GHURA voucher briefing schedule. They received Disaster Relief Check of $1200
and purchase a used car at $1000. The couple was hired at Moti and provides
cleaning/landscaping duties, from which they saved up $3000 in their saving account.
HOH emailed to Amor Say for her assistance, who emailed back, saying she
informed client’s case worker about her email and contact information and that the

3|Page

Doc. No. 35GL-20-2471.*



case worker would call client when PCOR 1 is lifted. GSJ SW recommends this
family for transferring to an expansion unit.

e S6: Vacant

ORDOT SHELTER

Ordot shelter has passed all government requirements and has its Business License
/Permit to operate as a homeless shelter.

Placement:

e None for this reporting period.

Emergency Housing (EH):

s None for this reporting period.

Walk In Assistance:

e None for this reporting period.

Voluntary Exit:

e None for this reporting period.
Eviction:
e None for this reporting period.

Work Assistance:

e None for this reporting period.

Client’s Current Status:

e RI]: Vacant

e R2: Vacant

e R3 (Entry date: 1/27/20): A Chamorro male referred from New Beginnings. Client
has been attending Re-entry Program 3 times a week as well as recovery classes at
New Beginnings 4 times a week, until he was told to stop attending the Program and
classes, due to COVID-19. Though the program resumed the services recently after a
long break, it ceased again due to Government of Guam lock down order. Client was
hired as an on-call employee at a construction company on May 25, and he started
saving; however, his saving balance became zero now due to: inconsistent work
hours; purchasing a used car at $250; spending money for fixing it; and retrieving it
from a junk yard, when his cousin made a trouble with the car, which does not have a
license plate. GSJ SW coordinates with client’s Peer Group about client’s housing
assistance, including Housing First Program and ESG Program.

CONSOLIDATED DEDEDO/ORDOT PENDING WORK RE- SUBMITTED TO
CSS SUPPORT SERVICES AS OF 12/30/2019

1. Fire Alarm System needs repair, till then, GSJ conducts GFD fire watch. The repair is
the Landlord’s responsibility. (Repaired on 4/7/2020 by NAWIC), (Fire Com needs
to check/inspect for clearance)

2. Six A/C units need service.

3. Dededo (Laundry) washers not working (2) two each.

4. Ordot’s van needs the rear left side passenger window replaced.

5. Ordot’s van’ muffler needs a replacement.

6. Ordot’s front lights not working.

7. Dededo right wing kitchen sink clogged up.(WR#2020-281)- Completed by Staff

8. Dededo front right wing light not working. —Completed 9/28/2020

4
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9.
10.
11.

12.
13

14.
15.

16.

17.
18.
19.

37.

Dededo unit#9 bathroom vanity needs replacement.(WR #2020-347)
Dededo unit#9 stove top not working. (WR#2020-340)

Dededo unit# 8 kitchen window needs a replacement. Resubmitted on 9/17/20 (WR#
2020-354)

Dededo Unit# 8-bathroom vanity needs replacement. (WR#2020-351)

Need all screen windows repaired in all units, and the main shelter. (Left wing
screens repaired 3/7/2020 by NAWIC)

Dededo left wing kitchen sink cabinet door needs replaced. (WR#2018-45)

Dededo right wing single bathroom toilet bowl makes sound of running water and
does not fill up properly. (WR#2020-321) Submitted August

There are 7 light fixtures need to be assessed at Dededo. (3 in front of GSJ, 1 on the
side of right wing facing unit 1, 1 between right wing’s single rooms 5&6, 1 near left
wing single restroom and 1 above sprinkler/flow tamper switch. (WR#2020-319)
Submitted August- Completed by Support Service

Dededo staff office ceiling needs painting. (WR#2020-286)

Dededo medicine cabinet in unit 1 bathroom needs to be replaced. (WR#2020-282)
Dededo Fluorescein light in right wing single restroom needs replacement( WR#2020-
279)

. Dededo florescent light in right wing need replacement (WR#2020-280)- Completed

by Support Service

. Dededo kick plate in left wing family restroom needs replacement(WR#2020-285)
. Dededo Family room#6 needs hinge door repair. Door doesn’t shut automatically.

(WR#2020-288)-completed by Support Service.

. Dededo shower handle at unit#9 is broken. Needs replacement. (WR#2020-283)-

Completed by Support Service.

. Door Knob on right wing single restroom needs replacement, it doesn’t lock. (WR #

2020-358)

. Left wing family restroom toilet handle is loose. ( WR# 2020-357)
- Right wing family restroom sink on the left side, needs to be assessed. It’s unsteady.

(WR# 2020-239)

. Brown liquid substance leaking out of base board of Study Room( Shelter Manger’s

office), by the window . (WR # 2020-359)

. F2’s door knob loose and it drags on the floor. ( WR# 2020-242)
- Unit 1's left bedroom outlet cover needs replacement. ( WR# 2020-382)-Completed

by Support Service.

0. Need 6 window screens for bedroom/kitchen/living room in Unit #1( WR# 2020-380)
- Need 3 exterior light covers for Unit #1 (WR# 2020-381)
. Left bedroom needs smoke alarm in Unit #1 (WR# 2020-383) — Completed by

Support Service

- Right bedroom smoke alarm needs battery in Unit #1. ( WR# 2020-384)- Completed

by Support Service.

. Need water heater storage door at Unit #1. (WR # 2020-385)
. Need water heater storage door at Unit #2( WR# 2020-362)
. One bedroom in Unit #2 needs smoke alarm battery and the other needs smoke alarm

replacement. ( WR# 2020-363) — Completed by Support Service
Restroom shower handle in Unit #2 is broken. ( WR # 2020-364)- Completed by
Support Service
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38.
39.
40.

Kitchen stove light and fan not working in Unit #2 ( WR # 2020-365)

Tiles need replacement throughout Unit # 2. ( WR # 2020-367)

Bedroom outlet needs replacement in Unit #2( WR #2020-366)- Completed by
Support Service

41. Bedroom door knob in Unit # 8 needs replacement. (WR# 2020-356)

42. Bedroom missing a total of 5 window screens in Unit #8 (WR# 2020-355)

43, 3 burner for the stove not working, and stove light not working( WR# 2020-353)

44, Cracked floor tiles all over Unit #8 ( WR# 2020-352)

45. Bathroom vanity and window screens needs replacement in Unit #8 ( 2020-351)

46. Bathroom toilet is clogged in Unit#8 ( WR # 2020-350)- Support Service assessed,
it's fine.

47. Back door screen door knob is loose and outside lights needs 4 covers in Unit # 8.(
WRi# 2020-348)

48. Need new batteries for smoke alarm in both rooms, water heater storage door needs
replacement in Unit #8. ( WR# 2020-349) ( Support Service installed 2 new smoke
alarms)

49. Restroom vanity needs to be replaced and showers handle needs to be replaced in
Unit #9. (WR# 2020-347) ( Support service fixed the shower handle)

50. Bedroom needs smoke alarm installation and one bedroom needs battery for smoke
alarm. ( WR# 2020-346) —Completed by GSJ Staff

51. Need water heater storage door, also breaker for this is tripping off therefore heater 1s
not workable. ( WR # 2020-345)

52. Bedroom closet door hinge needs fixing in Unit #9 ( WR# 2020-344)- Support
service assessed and its O.K.

53. Bedroom and bathroom window screen are all missing, total of 3 window screens in
Unit # 9. (WR # 2020-343)

54. Living room outlet covers needs replacement due to crack, and also light switch cover
in the kitchen needs replacement in Unit #9 ( WR # 2020-342) — Completed by
Support Service.

55. 3 exterior lights needs cover at Unit #9 (WR # 2020-341)

56. Two burners on the stove of Unit #9 not working, handle is also missing. (WR #
2020-340)

57. Bedroom door knob of Unit# 9 is loose. (WR#2020-339). Support Service assessed,
its o.k.

e Number incomplete work requests carried forward from previous month:17

e Number work requests from previous month completed: 6

e Number new work requests received: 34
Issues/Concerns:

3. Dededo (Laundry) washers not working (2) two each. We are down to one
working washer. (Last washer is starting to break down)
A/C units need to be service (6) each.
Ordot shelter needed Internet service. (previously donated IT&E service has
expired)
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Increase trash pick-up from once a week to two times a week for Dededo once
GSJ starts operating a full capacity.

Water pressure machine that was loaned out to Support Services needs to be
repaired

Tiles in the main shelter and units need replacing

.PROGRAM NEEDS:

1. Two (2) Copy machines — need is to make photocopies for client documentation 1 for
Dededo shelter Manager & 1 for Ordot.

2. 4-6 large Stainless steel shelves for pantry & storage needs, increased efficiency and
organized, maximizes utilization of floor space shelving occupies by three to four
times. For Dededo & Ordot shelter.

3. Purchase Three (3) Computers, Two (2) for Ordot and one (1) for Dededo Shelter
Manager, computers at Ordot shelter; CSS LT. reports that units are beyond repair.

4. Need 7 each paper towel dispensers, instead of electric hand dryers, for each
restroom. A CDC hygiene guideline.

5. Need to replace all cyclone fence. Fences are standing but are badly oxidized
throughout and posts are no longer sturdy.

6. Need (2) two more security cameras, one for front facing down the court another for
study room.

7. Need to purchase Two (2) washer machines for Dededo shelter, currently only one

working unit.

Need to purchase one (1) bush cutter

. Need paint for ongoing use for shelter

10. Due to wear and tear, eventually appliances for main shelter and units: stoves,
refrigerators, need replacement.

11. GSJ does need a freezer mainly for commaodities and perishable food donations that
requires to be frozen.

0 9

SERVICE PROVIDED:

Transportation services were provided to and from both shelters; to job sites, job

searches, job interviews, Catholic Social Service Office, home searches, workshops,

sponsored dinners, The Salvation Army, Mayor’s Offices, Superior Court, Public Health-

Dededo, Public Health- Mangilao, SDA Clinic, GBHWC, AHRD, DOL, DOE, GHURA,

super markets, etc.

Follow ups were made with The Salvation Army regarding applications for housing

assistance. Follow ups were also made on applications that were submitted to various

employers for employment via phone calls and transporting clients to and from the work
sites.

e Total number of calls that the clients made from the office telephones was 285.

e Total number of meals that were provided to clients from the food bank was 613. One
(1) case or 2 individuals do not qualify for SNAP, and two (2) case or 8 individuals
do not have any income. Meal services also were provided for some clients who were
out of food stamp. GJS provided them with food from food donations and donated
can goods.

e Total number of transportation that was provided to clients was 102.

EXPANSION UNITS
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UNIT #1 (02/22-09/21/20)

A common-law Palauan couple with three (3) minor children was transitioned from
Guma San Jose Main Shelter on February 22, 2020. GSJ SW initially proposed to them
options of applying ESG program and GHURA Public Housing as well as finding jobs
and saving money; however, they decided giving up applying for ESG, due to wrong
spellings of HOH’s name on her passport and 1-94. Though GSJ SW tried to fix HOH’s
name problems on her documents, Social Security card replacement request for HOH was
denied, and changing her name on her daughter’s birth certificates was not successful as
well. Her daughter’s SS card replacement was also not available unless HOH has the
Court Order of her legal name change. Summer Town application has also difficulties
because of the delayed construction of Summer Town Phase 4 due to COVID-19.
Waiting for a son to be born, HOH found a 2-bedroom house and deposited money for it.
As soon as giving birth to her son on September 15" she discharged from GMH to her
rental house in Barrigada. The couple came back to the unit to get their belongings and
clean the unit, officially moving out on September 21.

UNIT #2: Utilized for a client at Men’s Shelter

UNIT #7: Utilized by Alee Shelter
UNIT #8: Vacant.

UNIT #9

A Chuukese common-law couple with a 3-year old daughter was transitioned from Guma
San Jose Main Shelter on March 11, 2020. Her husband is working at Global Recycling
Co. as a full-time employee. They are obligated with $200/ month for hospital bills. Their
ESG application is still available to provide housing assistance for this family once they
find an affordable housing unit. Though GSJ SW and clients tried hard to find a unit at
Summer Town, they do not have 2-bedroom units, with the long-delayed completion of
Summer Town Phase 4 due to COVID-19. Salvation Army Program Manager warned
HOH of losing her benefit unless she finds a unit by August 31; however, PCOR-1 Lock-
down order hinders HOH from finding other rental units. GSJ SW assisted HOH with
submitting pending documents for GHURA Amp 2 and 3. Her savings was increased to
$4431.89 as of end of August. Their plan for purchasing a used car is pending.

They receive public assistance (SNAP, Medicaid, and MIP).
Total number of occupants: Three (3). A family of a couple and a toddler (age of 3).

Goals:

1. Save money of $300+ /payday

2. Pay hospital bill of $200

3. Apply low income housings

- Case management and supportive services are being provided by GSJ Social Worker.

- Clients do not have their own transportation, so husband goes to work with his cousin,
who works for same company. GSJ provides transportation services for appointments.

- GSJ provides access to the GSJ washing machines/driers.

Status Update: Besides Summer Town, GSJ SW tried to assist client with finding a house

from private home/apartment owners, ending up not finding any affordable rental units.

Once the husband’s brother offered selling his used car to this family, but later he
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changed his mind without any explanation. The lockdown-order took the husband out of
work except 2 days. They applied for PUA, which was approved, but did not receive the
money until now. Their savings remain in the same.

Eviction:
e None for this reporting period.
Transition Progress:

o A family of five (5) has moved out from Unit 1 on September 21 to their rental house
with own savings (case number: EX 022001).

OUTREACH
e August 6, 13, 20, 2020 —Food distribution of fruits and dry goods to families and
individuals staying at Tanguisan Beach, Grand Plaza Parking, Tumon, Agat Marina,
Paseo, Agana
e September 15, 30, 2020 — Food drop off to male individual, living on a boat in
Agat, no income, no vehicle, no food. He was doing boat rides, hiking tours as
well as selling coconut products to tourists at southern lookout points but no
longer viable income source.
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