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March 7, 2019

Fe Valencia-Ovalles

Dear Ms. Valencia-Ovalles:
Pursuant to my authority under 12 GCA § 50105, [ am appointing you to serve as a

MEMBER, BOARD OF DIRECTORS
GUAM ECONOMIC DEVELOPMENT AUTHORITY

Appointing you to this position comes with great responsibility because you will have a vital role to
perform which will place many demands on your time and energy. Integrity and honesty are virtues
that [ prioritize for my Administration to exemplify, and I know that you will do the same while in
service to the people of Guam. Your responsibilities shall be significant and consequential. I trust
that you will fulfill your duties and set a standard for others to follow.

[ appreciate your willingness to serve in this position, and I am confident that your time will be spent
in a manner to improve the island of Guam.

This appointment is subject to the advice and consent of I Liheslaturan Guahdn. If you have any
questions or concerns, please contact the Office of the Governor.

Senseramente,

LOURDES A. LEON GUERRERO
I Maga'hdgan Guahdn

Governor of Guam

cc: Lt. Governor of Guam
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EMPLOYMENT HISTORY

Guam Marianas Management Services Inc.
DBA: Guam Marianas Collection Agency
Guam Marianas Training Center

Name of Present/Last Employer and Mailing Address Position Title
President/CEO

Dates Held
Since 1995

Previous Employer and Mailing Address
Please see Resume

Position Title

Dates Held

Previous Employer and Mailing Address
Please see Resume

Position Title

Dates Held

Previous Employer and Mailing Address
Please see Resume

Position Title

Dates Held

Previous Employer and Mailing Address
Please see Resume

Position Title

Dates Held

PRIOR GOVERNMENT OF GUAM SERVICE

Agency or Department Name
Office of the Governor, Adelup, Guam

Position Title

Special Asst to the Lt. Governor

Address

Phone No.

Dates Held

Agency or Department Name
Guam Passport Office

Position Title

Director, Passport Office

Address

Phone No.

Dates Held
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PRIOR GOVERNMENT SERVICE (EXCLUDING GOVERNMENT OF GUAM)

Agency or Department Name Position Title
Department of Labor Deputy Director
Address Phone No. Dates Held
Agency or Department Name Position Title
Address Phone No. Dates Held
TRAINING
| - INSTITUTE/SEMINARS/ON-THE-JOB TRAINING DATE

Please refer to Resume

AWARDS

Listall educatlonal pro_fess:onal awc awards, and recognltlon for public serwce

PROFESSIONAL INVOLVEMENT

offlces held: .

List mvolvement on a Iocal/natlonal/mternatlonal level l.lst organlzatlons, act:wtles partlapated m, and

International/American Collectors Association (member since 1996)
Medical Billers Association of America (member since 2014)
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COMMUNITY / CIVIC INVOLVEMENT
Llst organlzatlons, actlwtles partlapated ln, and offlces held

Guamerica Lions Club (Vice Charter President)
Guam Sunshine Lions Club (Charter President)
Rotary Club of Northern Guam (member since 2014)

PUBLICATIONS AND PRESENTATIONS
Llst any pubhshed artlcles, papers dellvered at pro_fess:onal meetmgs, etc

N/A

MILITARY SERVICE (Please attach Form DD-214)
, RANK AT o oo
BRANCH e . DATES OFSERVICE, ‘ DISCHAR Ge | TYPE OF DISCHARGE
N/A
OTHER INFORMATION

(1) Have you ever been found guilty of a felony in any court, whether within or without the United States?

Yes[] No If so, please specify in detail:

Address of the Court:

Date(s) of Conviction:

Specific Infraction Committed:
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(2) Have you ever been declared mentally incompetent by any court, whether within or without the
United States?

Yes[] No If so, please specify in detail the reasons and facts related to such declaration:

(3) Have you ever been found not guilty or not punishable in any criminal proceedings by reason of
insanity?

Yes| ] No
(4) Have you ever been confined to a mental institution for any reason?

Yes[_] No[/] If so, please specify in why the appointing authority believes you that you are

not suffering from any mental illness or affliction:
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AFFIDAVIT / DECLARATION UNDER PENALTY OF PERJURY

|, the undersigned, do hereby depose and say that: (1) | have read and reviewed the information contained in the
attached Appointment/Nomination letter from the Governor of Guam; (2) that the matters contained in the
Appointment/Nomination letter, together with all attachments thereto, are true and correct and that | am
competent to testify to said matters; and (3) that this Declaration is made for the purpose of complying with the
requirements of 4 G.C.A. Section 2103.5.

| declare under penalty of perjury under the laws of Guam (4 G.C.A. Section 4308) that the foregoing is true and

correct.
o2 / /¥ / 7
M Signature Date
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Government of Guam
GUAM POLICE DEPARTMENT
RECORDS & IDENTIFICATION SECTION

P.O. Box 23909 — oy
Guam Main Facility, Guam 96921 \\\Ev
February 25, 2019

SUBJECT: CRIMINAL HISTORY RECORD

NAME: | Fe VALENCIA-OVALLES

DATE OF BIRTH: _ FINGERPRINT#: |

| The individual has no record of criminal conviction(s) in GPD files that are
subject to Guam law and rules and regulations of the Department.

****************NOTHING FOLLOWS*****************

THIS INFORMATION MAY BE LIMITED TO 4 LOCAL CRIMINAL OFFENSE ONLY AND IS NOT INTENDED FOR USE FOR ANY LOCAL,
STATE, OR FEDERAL LAW ENFORCEMENT AGENCY.

By Directior ™ *'7T 7
The absence of an original GUAM POLICE STEPHEN C. IGNACIO
seal invalidates this police clearance. Acting Chief of Police

REVISED 01/46/19
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SUPERIOR _OURT OF GUAM

Guam Judicial Center ¢ 120 West O'Brien Drive e Hagatfia, Guam 96910

Telephone {671) 475-3370/475-3449

Fax (671) 472-2856
DANIELLE T. ROSETE
Clerk of Court

Name: FE V. OVALLES

CERTIFICATE OF SEARCH

The undersigned Clerk hereby certifies the following results of a diligent search of the records of this Court:

Criminal Cases: Civil Cases:
A. N No Case Found A. [ ] No Case Found
B. l. Criminal Case No. B. I. Civil Case No.
2, Criminal Case No. 2. Civil Case No.
3. Criminal Case No. 3. Civil Case No.
4, Criminal Case No. 4. Civil Case No.
5. Criminal Case No. 5. Civil Case No.
Criminal Record: Page 1 of 1 Civil Record: Page 1 of 1

Request for further information may be addressed at the Records Division of the Superior Court of Guam, Guam Jjudicial
Center, 120 West O’Brien Drive, Hagatfia, Guam. Hours of operation are Monday — Friday, 8:00 a.m. to 5:00 p.m.
Closed Saturday, Sunday and local/federal holidays. Court Clearances are Non-Refundable.

Dated: 03/06/2019 DANI
Clerk

BY: . ERTO

Prepared By: JBR

The absence of an
original Court Seal
invalidates this
document
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Fe Valencia-Ovalles, CRCS, 233C

EDUCATION

Bachelor of Science in Foreign Service (BSFS)
Associates Degree in Public Administration
(Lyceum of the Philippines - Intramuros, Manila, Philippines)

WORK EXPERIENCES

President/CEQ:
(1995-Present)

d.b.a.: Guam Marianas Collection Agency (Medical Billing/Coding and
Collections/Third Party Debt Collector)

d.b.a.: Guam Marianas Training Center (School of Business, Technology and Allied
Health

Office Locations:
Guam: 414 West Soledad Ave. Suite 601-A GCIC Bldg. Hagatna, Guam (1995-present)
CNMI: Unit 105, Pangilinan Bldg. Chalan Laulau, Middle Road, Saipan
Manila, Philippines: Unit 2004, Medical Plaza Bldg. San Miguel Ave. Ortigas Center,
Pasig City, Philippines

Special Assistant:

(2006-2007)
Community Affairs/Medical Referral
Office of the Lt. Governor - Mike Cruz

Special Assistant to the Governor:
(1990-1994)
Labor, Protocol & Ethnic Affairs
Office of the Governor - Hon. Joseph F. Ada

Chief Passport Officer:
(1989-1990)
U.S. Passport - Government of Guam

Deputy Director:
(1984-1989)
Department of Labor - Government of Guam

Doc. No. 35GL-19-0213.



Note that the Legislature has taken steps to ensure that any protected personal identifying information has been redacted or excluded
in whole or in part in order to protect the privacy of any individual(s) whose information has been included as part of this transmittal.

Assistant Branch Manager/VP Operations:

(1982-1984) _ '
California Overseas Bank

Operations Manager (International Officer - Desfgnaﬁon):

(1975-1982)
Hongkong Shanghai Banking Corporation

Senior Underwriter (Casualty/Title):
(1973-1975)
National Underwriter Insurance Co.

Liaison Officer - Various Embassies/Govt. Agencies:
(1967-1972)

Office of the President of the Philippines

National Intelligence Coordination Agency (NICA)

SPECTALIZED TRAINING

American Institute of Banking:
- Principles of Bank Operations
- Installment Credit
- International Banking
- Macro Economics
- Consumer lending Seminar
- Collection Seminar
- Negotiable Instrument and Payment Mechanics
- Money and Banking
- Supervision Management Course
- Effective Writing
- Accounting

Collection Business Academy (American Collectors Association):
- Fair Debt Practice Collections Seminar
- Bankruptcy and Collections
- Skiptracing for Results
- Top Managers Forum
- Marketing for Profit
- Supervisory Practice
- State Collection Laws
- Techniques for Effective Training
- Fair Credit Reporting Act (FCRA)

- Certified Billing and Coding Specialist
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Government of Guam:
- Executive Management Seminar

Off-island Training:
- Supervisory Management
Hongkong Shanghai Banking Corporation (Hong Kong)

On-The-Job-Training:
- Records Management Courses
- Documents Security
- General Intelligence Course
- Casualty Insurance Seminar

Dale Carnegie Course:
- Advance Secretarial Seminar

PROFESSIONAL INVOLVEMENT

e Honorary Member: House of Representatives
State of Tennessee (Lifetime)
e State Member: U.S. Congressional Advisory Council (1985-1990)
e Member: National Association For Education of Youth, Children (NAEYC) (1985-1990)
e Member/ Instructor: American Institute of Banking (AIB-GUAM CHAPTER)
e Member: Guam Bankers Association (1975-1986)
e Member: Medical Billers Association of America (2009-present)

e Associate Member: American Collectors Assn/International Collectors Association
(ACA/ICA) (1995-present)

ENTREPRENEURIAL ENDEAVORS

o President: Career Development Specialist Inc. (CDSI) (1994-1999)
¢ Director/Owner: Rainbow Child Care Center (1985-1994)

e Proprietor: SGA Janitorial Services (1985-1994)

e Consultant: Manpower Services (Immigration/Labor) (1985-1996)
e Proprietor: Fe’s Catering 1992-1998)

e Proprietor: Ovalles/SGA Apartment Rentals (1985- present)

e Proprietor: Veggilicious Restaurant (2005-2006)

COMMUNITY & CIVIC INVOLVEMENT

e Charter President: Guam Sunshine Lions Club (Lifetime)
Charter Vice President: Guamerica Lion’s Club

Cursillos in Christianity (Lifetime)

Komitea Para I-Manauleg Guam
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e Talk Show Host: Usapang Pinoy - KUAM (2005-2006)
¢ Rotary Club of Northern Guam (2010-present)

BOARD AND COMMISSION SERVED

Member (Board of Directors): Guam Mass Transit Authority (1989-1994)
Member (Board of Directors): Guam Airport Authority (2006-2010)
Member(Advisory Council): Guam Regional Medical City (GRMC) (2013-2014)
Secretary (Board of Directors): Guam Housing Corporation (2014-2016)

Chairwoman (Board of Trustees): Guahan Academy Charter School (GACS) (2016-
present)

REFERENCES

Governor Joseph F. Ada (Former Governor, Guam, USA)
Governor Carl TC Gutierrez (Former Governor, Guam, USA)
Lt. Governor Mike Cruz (Former Lt Governor, Guam, USA)
Governor Ralph DLG Torres (Governor, CNMI - Incumbent)
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