clerks@guamlegislature.org

From: Speaker's Office <speaker@guamlegislature.org>
Sent: Friday, October 23, 2020 4:39 PM
To: Clerks Office
Cc: Rennae Meno
Subject: Messages and Communications
Attachments: PMO-Fiscal Year 2020, 4th Quarter Financial Report.pdf; PMO-Fiscal Year 2020 Annual Financial
Report.pdf
2:10 Fiscal Year 2020, 4th Quarter Financial Piti Mayor's 35GL-20-
10/22/20 PM|10/22/20|Report. Office 2321
2:10 Piti Mayor's 35GL-20-
10/22/20 PM|10/22/20|{Fiscal Year 2020 Annual Financial Report. Office 2322

Guam Buildup

35th Guam Legislature

T: (671) 477-2520/1
speaker(@guamlegislature.org

Sinseru yan Minagdhet,

Office of the Speaker « Tina Rose Muiia Barnes
Committee on Public Accountability, Human Resources & the

I Mina'trentai Singko na Liheslaturan Guahan

Guam Congress Building | 163 Chalan Santo Papa | Hagatna, GU 96910

This e-mail message is intended only for the use of the individual or entity named above and may contain confidential and

privileged information. If you are not the intended recipient, any disclosure, copying, distribution or use of the information

contained in this transmission is strictly PROHIBITED. If you have received this transmission in etror, please immediately
notify us by replying to speaker@guamlegislature.org and delete the message immediately. Thank you very much.

Gumai pribilehu yan konfedensia este siha na menséahi. Solo espesidtmente para hdgu ma entensiofia pat ma aturisa pata unrisibi.
Sen prubidu kumu ti un ma aturisa para manribisa, na’setbe, pat mandespétcha. Yanggen lachi rinisibu-mu nu este na mensahi ,

put fabot ago’ guatu gi I numa’huyong gi as speaker(@guamlegislature.org yan despues destrosa todu siha I kopian mensihi. Si

Yu’os ma’ise’.
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PLEASE EXAMINE YOUR STATEMENT AND C X IMAGES IMMEDIATELY. IF NO ERROR IS REPOF___“WITHIN 30 DAYS OF THE STATEMENT DATE,

THE STATEMENT AND CHECK IMAGES WILL B#*CONSIDERED CORRECT. YOUR ORIGINAL CHECKS WILL BE AVAILABLE TO YOU FOR 60 DAYS FROM

;HE STATEMENT DATE. AFTER THAT DATE, YOUR ORIGINAL GHECKS MAY NO LONGER BE AVAILABLE AND A FEE WILL BE CHARGED FOR
ETRIEVAL.

TRANSACTION CODE
NSF Charge CM = Credit Memo SCR = Senvice Charge
Debit Memo TFR = Transfer DP = Deposit

FP
PC

Force Pay NS
Priority Check DM

]
1

CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC TRANSFERS

In case of errors or questions about your electronic transfer,
Telephone us at:  (671) 472-5300; or

Wirite us at: P.O. Box BW
Hagatiia, GU 96932; or
E-Mail us at: custornerservice@bankofguam.com

as soon as you can, if you think your statement or receipt is wrong or if you need more information about a transfer on the statement or receipt.
We must hear from you no later than 60 days after we sent you the FIRST statement on which the error or problern appeared.
1. Tell us your name and account number (if any).
2. Describe the error or the transfer you are unsure about, and explain as clearly as you can why you believe it is an error or why you need addi-
tional information.
3. Tell us the dollar amount of the suspected error.

We will investigate your complaint and will correct any error promptly. If we take more than 10 business days to do this, we will credit your account for the
amount you think is in error, so that you will have use of the money during the time it takes us to complete our investigation.

IN CASE OF ERR ESTIONS ABOUT YOUR FOREI EMITTANCE TRANSFERS

Per federal regulation, a Foreign Remittance Transfer includes any transfer made from a consumer account in Guam, the CNMI or California to an account in the
FSM, Palau, or the RML.

You have a right to dispute errors in your forign remittance transfer. If you think there is an error, contact us wiithin 180 days at (671) 472-5300 or
www.bankofgram.com. You can also contact us for a written explanation of your rights.

For questions or complaints about Bank of Guam, contact:
Guam - Guam Department of Revenue and Taxation, Regulatory Division: (671) 635-1844~6; https:/iwww.guamtax.com/about/regulatory.html

Commonwealth of the Northern Marianas Island - Banking Division at the CNMI Department of Commerce: (670) 664-8820: http://commerce.gov_mp/divisians/
office-secetary/banking

California - California Deparment of Business Oversight: (916) 327- 7585: http://dbo.ca.gov/ (Note: Pursuant to the Governor's Reorganization Plan No. 2 on July
1, 2013, the Department of Corporations and Department of Financial Institutions became the Department of Business Oversight)

Consumer Financial Protection Bureau:

DY- 1LY 1

In Case of Errors or Questions About Your Statement: If you think your Statement is wrong, or if you need more information about a transaction on your Statement,
write us on a separate sheet at Bank of Guam, P.O. Box BW, Hagatiia, GU 96932, or send E-Mail to customerservice@bankofguam.com as soon as possible. We
must hear from you no later than 60 days after we sent you the first Statement on which the error or problem appeared. You may telephone us at (671) 472-5300,
but doing so will not preserve you rights. In you letter or e-mail, give us the fallowing information:

= Your full name and account number

* The dollar amount of the suspected error

Describe the error and explain, if you can, why you believe there is an error. If you need more information, describe the item you are unsure about.

You do not have to pay any amount in question while we are investigating, but you are still obligated to pay the parts of your Statement that are not in question.
While we investigate your question, we cannot report you as delinquent or take any action to collect the amount you guestion.

ADDITION ISCLOSURES FOR YO EADY-RESERVE ACCOUNT
Imposition of Finance Charges in your Ready-Reserve Account: To figure and impose the FINANCE CHARGE, Bank of Guam will apply the daily periodic rate
shown on the face of your Statement to the "average daily balance" of your Ready-Reserve Account (including cash fransactions). To get the "average daily
balance," we will take the beginning of your Ready-Reserve Account each day, add any new cash advances and subtract any payments or credits, and any unpaid
Finance Charges. This gives us the daily balance. Then, we add up all the daily balances for the billing cycle and divide the total by the number of days in the billing
cycle. This gives us the "average daily balance." The average daily balance is or can be multiplied by the number of days in the billing cycle and the daily periodic
rate applied to the product to determine the amount of the FINANCE CHARGE.

EFT (ELECTRONIC FUNDS TRANSFER)
Pre-Authorized Deposits: If you have authorized to have direct deposits made to your accounts at least once every 60 days from the same person or company, you
may telephone your local branch of Bank of Guam at the number below to determine whether or not the deposit was made as scheduled or you may call (671)

GUANM FEDERATED STATES OF MICRONESIA (FSM)  REPUBLIC OF BELAU

= Hagatiia (G71)472-5300 « Chuuk (691)330-2567/2331 = Koror (6B0)488-2696/1648
COMNONWEALTH OF THE NORTHERN = Fabnps; (B8R ZR00/E440 CALIFORNIA, USA
MARIANA ISLANDS (CNM) * Yap (691)350-8865 = San Francisco  (415)392-1670

» Garapan (670)236-2700 Kosrae (681)370-5068

« Tinian (670)433-3261 REPUBLIC OF THE MARSHALL ISLANDS (RMI)

= Rola (670)532-3600 = Majuro (692)625-3322/3331 (Res 0110 v23)

Chalan Piao (670)235-5494
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PLEASE EXAMINE YOUR STATEMENT AND ¢ 'K IMAGES IMMEDIATELY. IF NO ERROR IS REPQ. 2 WITHIN 30 DAYS OF THE STATEMEN'T DATE,
THE STATEMENT AND CHECK IMAGES WILL ‘e CONSIDERED CORRECT. YOUR ORIGINAL CHECKSS®LL BE AVAILABLE TO YOU FOR 60 DAYS FROM
THE STATEMENT DATE. AFTER THAT DATE, YOUR ORIGINAL CHECKS MAY NO LONGER BE AVAILABLE AND A FEE WILL BE CHARGED FOR

RETRIEVAL.
NSACTION CODES

Force Pay NS = NSF Charge CM = Credit Memo SCR = Satvice Charge

Priority Check DM = Debit Memo TFR = Transfer DP = Deposit

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC TRANSFERS

In case of errors or questions about your electronic transfer,
Telephone us at:  (671) 472-5300; or

FP
PC

Write us at: P.O. Box BW
Hagéatiia, GU 96932; or
E-Mail us at: custormnerservice@bankofguam.com

as soon as you can, if you think your statement or receipt is wrong or if you need more information about a transfer on the statement or receipt.
We must hear from you no later than 60 days after we sent you the FIRST statement on which the error or problem appeared.
1. Tell us your name and account number (if any).
2. Describe the error or the transfer you are unsure about, and explain as clearly as you can why you believe it is an error or why you need addi-
tional information.
3. Tell us the dollar amount of the suspected error.
We will investigate your complaint and will correct any error promptly. |f we take more than 10 business days to do this, we will credit your account for the
amount you think is in error, so that you will have use of the money during the time it takes us to complete our investigation.

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR FOREIGN REMITTANCE TRANSFERS

Per federal regulation, a Foreign Remittance Transfer includes any transfer made from a consumer account in Guam, the CNMI or California to an account in the
FSM, Palau, or the RMI.

You have a right to dispute errors in your forign remittance fransfer. If you think there is an error, contact us wiithin 180 days at (671) 472-5300 or
www.bankefgram.com. You can also contact us for a written explanation of yourr rights.

For questions or complaints about Bank of Guam, contact:
Guam - Guam Department of Revenue and Taxation, Regulatory Division: (671) 635-1844~6; https:/iwww.guamtax.com/about/regulatory.html

Commonwealth of the Northern Marianas Island - Banking Division at the CNMI Department of Commerce: (670) 664-8820: http:/fcommerce.gov_mp/divisions/
office-secetary/banking

California - California Deparment of Business Oversight: (916) 327- 7585: hitp://dbo.ca.gov/ (Note: Pursuant to the Governor's Reorganization Plan No. 2 on July
1, 2013, the Department of Corporations and Department of Financial Institutions became the Department of Business Oversight)

Consumer Financial Protection Bureau:

Y- 1 IGHT. RY

In Case of Errors or Questions About Your Statement: If you think your Statement is wrong, or if you need more information about a transaction on your Statement,
wrile us on a separate sheet at Bank of Guam, P.O. Box BW, Hagatfa, GU 96932, or send E-Mail to customerservice@bankofguam.com as soon as possible. We
must hear from you no later than 60 days after we sent you the first Statement on which the error or problem appeared. You may telephone us at (671) 472-5300,
but doing so will not preserve you rights. In you letter or e-mail, give us the following information:

* Your full name and account number

* The dollar amount of the suspected error

Describe the error and explain, if you can, why you believe there is an error. If you need more information, describe the item you are unsure about.

You do not have to pay any amount in question while we are investigating, but you are still obligated to pay the parts of your Statement that are not in question.
While we investigate your question, we cannot report you as delfinquent or take any action to collect the amount you question.

ADDITIONAL DISCLOSURES FOR YOUR READY-RESERVE ACCOUNT
Imposition of Finance Charges in your Ready-Reserve Account: To figure and impose the FINANCE CHARGE, Bank of Guam will apply the daily periodic rate
shown on the face of your Statement to the “average daily balance" of your Ready-Reserve Account (including cash transactions). To get the "average daily
balance," we will take the beginning of your Ready-Reserve Account each day, add any new cash advances and subtract any payments or credits, and any unpaid
Finance Charges. This gives us the daily balance. Then, we add up all the daily balances for the billing cycle and divide the total by the number of days in the billing
cycle. This gives us the "average daily balance." The average daily balance is or can be multiplied by the number of days in the billing cycle and the daily periodic

rate applied to the product to determine the amount of the FINANCE CHARGE.

EFT (ELECTRONIC FUNDS TRANSFER)

Pre-Authorized Deposits: If you have authorized to have direct deposits made to your accounts at least once every 60 days from the same person or company, you
may telephone your local branch of Bank of Guam at the number below to determine whether or not the deposit was made as scheduled or you may call (671)

GUAN FEDERATED STATES OF MICRONESIA (FSM)  REPUBLIC OF BELAU

» Hagétfia (871)472-5300 + Chuuk (691)330-2567/2331 = Koror (680)488-2696/1648
COMVIONWEALTH OF THE NORTHERN = Fohepel (BO1)320-2500/2440 CALIFORNIA, USA
MARIANA ISLANDS (CNIVI) ' Yap (691)350-8865 « Ban Francisco  (415)392-1670

= Garapan (670)236-2700 Houue (HE 1700500

« Tinian (670)433-3261 REPUBLIC OF THE MARSHALL ISLANDS (RMI)

= Rola (670)532-3600 = Majuro (692)625-3322/3331 evoinsv2s

Chalan Piao (670)235-5494
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PLEASE EXAMINE YOUR STATEMENT AND Ct IMAGES IMMEDIATELY. IF NO ERROR IS REPOR;  MITHIN 30 DAYS OF THE STATEMENT DATE,
THE STATEMENT AND CHECK IMAGES WILL BiswsgNSIDERED CORRECT. YOUR ORIGINAL CHECKS Vise#! BE AVAILABLE TO YOU FOR 60 DAYS FROM
THE STATEMENT DATE. AFTER THAT DATE, YOUR ORIGINAL CHECKS MAY NO LONGER BE AVAILABLE AND A FEE WILL BE CHARGED FOR
RETRIEVAL.

TRANSACTION CODES
NSF Charge CM = Credit Memo SCR = Service Charge

Debit Memo TFR = Transfer DP = Deposit

L]

FP = Force Pay NS
PC = Priority Check DM

N CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC TRANSFERS

In case of errors or questions about your electronic transfer,
Telephone us at:  (671) 472-5300: or

Wirite us at: P.O. Box BW
Hagétia, GU 96932; or
E-Mail us at: custornerservice@bankofguam.com

as soon as you can, if you think your statement or receipt is wrong or if you need more information about a transfer on the statement or receipt.
We must hear from you no later than 60 days after we sent you the FIRST statement on which the error or problem appeared.
1. Tell us your name and account number (if any).
2. Describe the error or the transfer you are unsure about, and explain as clearly as you can why you believe it is an error or why you need addi-
tional information.
3. Tell us the dollar amount of the suspected error.
We will investigate your complaint and will correct any error promptly. If we take more than 10 business days to do this, we will credit your account for the
amount you think is in error, so that you will have use of the money during the time it takes us to complete our investigation.

CASE ERRORS ESTIONS ABOUT YOUR FOREIGN REMITTANCE TRANSFERS

Per federal regulation, a Fareign Remittance Transfer includes any transfer made from a consumer account in Guam, the CNMI or California to an account in the
FSM, Palau, or the RMI.

You have a right to dispute errors in your forign remittance transfer. If you think there is an error, contact us wiithin 180 days at (671) 472-5300 or
www.bankofgram.com. You can also contact us for a written explanation of your rights.

For questions or complaints about Bank of Guam, contact:
Guam - Guam Department of Revenue and Taxation, Regulatory Division: (671) 635-1844~8; htips:/iwww.guamtax.com/about/regulatory.html

Commonwealth of the Nortnern Marianas Island - Banking Division at the CNMI Department of Commerce: (670) 664-8820: http://commerce.gov_mp/divisions/
office-secetary/banking

California - California Deparment of Business Oversight: (916) 327- 7585: http:/dbo.ca.gov/ (Note: Pursuant to the Governor's Reorganization Plan No. 2 on July
1, 2013, the Depariment of Corporations and Department of Financial Institutions hecame the Department of Business Oversight)

Consumer Financial Protection Bureau:

- IGHT: R

In Case of Errors or Questions About Your Statement: If you think your Statement is wrong, or if you need more information about a transaction on your Statement,
write us on a separate sheet at Bank of Guam, P.O. Box BW, Hagatfia, GU 96932, or send E-Mail to customerservice@bankofguam.com as soon as possible. We
must hear from you no later than 60 days after we sent you the first Statement on which the error or problem appeared. You may telephone us at (671) 472-5300,
but doing so will not preserve you rights. In you letter or e-mail, give us the following information:

* Your full name and account number

* The dollar amount of the suspected error

Describe the error and explain, if you can, why you believe there is an error. If you need more information, describe the item you are unsure about.

You do not have to pay any amount in question while we are investigating, but you are still obligated to pay the parts of your Statement that are not in question.
While we investigate your question, we cannot report you as delinquent or take any action to collect the amount you question.

ADDITIONAL DISCLOSU FOR YO EADY-RESERV COUNT
Imposition of Finance Charges in your Ready-Reserve Account: To figure and impose the FINANCE CHARGE, Bank of Guam will apply the daily periodic rate
shown on the face of your Statement to the "average daily balance" of your Ready-Reserve Account (including cash transactions). To get the "average daily
balance," we will take the beginning of your Ready-Reserve Account each day, add any new cash advances and subtract any payments ar credits, and any unpaid
Finance Charges. This gives us the daily balance. Then, we add up all the daily balances for the billing cycle and divide the total by the number of days in the billing
cycle. This gives us the “average daily balance." The average daily balance is or can be multiplied by the number of days in the billing cycle and the daily periodic
rate applied to the product to determine the amount of the FINANCE CHARGE.,

EFT (ELECTRONIC FUNDS TRANSFER)

Pre-Authorized Deposits: If you have authorized to have direct deposits made to your accounis at least once every 60 days from the same person or company, you
may telephone your local branch of Bank of Guam at the number below to determine whether or not the deposit was made as scheduled or you may call (671)

GUAN FEDERATED STATES OF MICRONESIA (FSM) REPUBLIC OF BELAU

* Hagatfia (671)472-5300 » Chuuk (691)330-2567/2331 " Koror (680)488-2696/1648
COMMONWEALTH OF THE NORTHERN * Pohinpsi (691)320-2650/2446 CALIFORNIA, USA
MARIANA ISLANDS (CNW) * Yap (691)350-8865 = San Francisco  (415)392-1670

2 Garapan (670)235-2700 Kosrae (691)370-8553

= Tinian (670)433-3261 REPUBLIC OF THE MARSHALL ISLANDS (RiI)

s Rota (670)532-3600 = Majuro (692)625-3322/3331 (RevOUI9v23)

Chalan Piao (670)235-5494
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E STATEMENT DATE
PLEASE EXAMINE YOUR STATEMENT AND GHECK IMAGES IMMEDIATELY, IF NO ERROR IS REPORTED WITHIN 30 DAYS OF TH DATE,
; E AVAILABLE TO YOU FOR 80 DAYS FROM

THE STATEMENT AND CHECK IMAGES WILL BE CONSIDERED CORRECT. YOUR ORIGINAL CHECKS WILL B
THE STATEMENT DATE. AFTER THAT DATE, YOUR ORIGINAL CHECKS MAY NO LONGER BE AVAILABLE AND A FEE WILL BE CHARGED FOR

RETRIEVAL.
TRANSAGTION CODE

FP = Force Pay NS = NSF Charge cM = Credit Memo SCR = Service Charge
PC = Priority Check DM = Debit Memo TFR = Transfer DP = Deposit
N CA LECTRONIC

In case of errors or questions about your electronic transfer,

Telephone us at:  (671) 472-5300; or

Write us at: P.O. Box BW
Hagatfia, GU 96932; or
E-Mail us at: customerservice@bankofguam.com

as soon as you can, if you think your statement or receipt is wrong or if you need more information about a transfer on the statement or receipt.
We must hear from you no later than 80 days after we sent you the FIRST statement on which the error or problem appeared.
1. Tell us your name and account number (if any).
2. Describe the error or the transfer you are unsure about, and explain as clearly as you can why you believe it is an error or why you need addi-
tional information.
3. Tell us the dollar amount of the suspected error.

We will investigate vour complaint and will correct any error promptly. If we take more than 10 business days to do this, we will credit your account for the '
amount you think is in error, so that you will have use of the money during the time it takes us to complete our investigation.

ERS

Per Federal regulation, a Foreign Remittance Transfer includes any transfer made from a consumer account in Guam, the CNMI or California to an account in the
FSM, Palau, or the RMI.

You have a right to dispute errors in your foreign remittance transfer. If you think there is an error, contact us within 180 days at (671) 472-5300 or
www.bankofguam.com. You can also contact us for a written explanation of your rights.

For questions or complainis about Bank of Guam, contact:
Guam - Guam Department of Revenue and Taxation, Regulatory Division: (671) 635-1844~6; hitps:/iwww.guamtax.com/about/regulatory.html

Commonwealth of the Northern Marianas Island - Banking Division at the CNMI Department of Commerce: (670) 664-8020: http://commerce.gov_mp/divisions/
office-secretary/banking

California - Califomia Department of Business Oversight: (916) 327- 7585: hitp:/fiwww.dbo.ca.gov/ (Note: Pursuant to the Governor's Reorganization Plan No. 2
on July 1, 2013, the Depariment of Corporations and Department of Financial Institutions became the Department of Business Oversight)

Consumer Financial Protection Bureau:
(855; 411-2372

(855) 720-2372 (TTY/TDD)
www.consumerfinance.gov

E -RESERVE Bl RIGHTS SUMMARY

In Case of Errors or Questions About Your Statement: If you think your Statement is wrong, or if you need more information about a transaction on your Statement,
write us on a separate sheet at Bank of Guam, P.O. Box BW, Hagatiia, GU 98932, or send E-Mail to customerservice@bankofguam.com as soon as possible. We
must hear from you no later than 60 days after we sent you the first Statement on which the error or problem appeared. You may felephone us at (671) 472-5300,
but doing so will not preserve your rights. In your letter or e-mail, give us the following information:

= Your full name and account number

= The dollar amount of the suspected error

= Describe the error and explain, if you can, why you believe there is an error. If you need more information, describe the item you are unsure about.
You do not have to pay any amount in question while we are investigating, but you are still obligated to pay the parts of your Statement that are not in question.
While we investigate your question, we cannot report you as delinquent or take any action to collect the amount you question.

(0] ADY-RESERVE UNT
Imposition of Finance Charges in your Ready-Reserve Account: To figure and impose the FINANCE CHARGE, Bank of Guam will apply the daily periodic rate
shown on the face of your Statement to the "average daily balance” of your Ready-Reserve Account (including cash transactions). To get the "average daily
balance," we will take the beginning of your Ready-Reserve Account each day, add any new cash advances and subtract any payments or credits, and any unpaid
Finance Charges. This gives us the daily balance. Then, we add up all the daily balances for the billing cycle and divide the total by the number of days in the billing
cycle. This gives us the “average daily balance." The average daily balance is or can be muitiplled by the number of days in the billing cycle and the daily periodic
rate applied to the product to determine the amount of the FINANGCE CHARGE.

EFT (ELECTRONIC FUNDS TRANSFER)
Pre-Authorized Deposits: If you have authorized to have direct deposits made to your accounts at least once every 60 days from the same person or company, you
may telephone your local branch of Bank of Guam at the number below to determine whether or not the deposit was made as scheduled or you may call (671)
472.5300 and ask for Customer Service.

GUAM FEDERATED STATES OF MICRONESIA (FSM)  REPUBLIC OF BELAU

: Hagatfia (671) 472-5300 = Chuuk (691) 330-2567/2331 « Karor (680) 488-2696/1648
COMMONWEALTH OF THE NORTHERN . f("’““PB‘ (691) 320-2550/2446 CALIFORNIA, USA
MARIANA ISLANDS (CNM) » Yap (691) 350-8865 - San Francisco  (415) 392-1670

= Garapan (670) 236-2700 = Kosrae (691) 370-8858

= Tinian (670) 433-3261 REPUBLIC OF THE MARSHALL ISLANDS (RMI)

vl sl (870 532-3600 « Majuro (692) 625-3322/3331 E—

= Chalan Piao (B70) 235-5494

Doc. No. 35GL-20-2322.*
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PLEASE EXAMINE YOUR STATEMENT AND CHECK IMAGES IMMEDIATELY. IF NO ERROR IS REPORTED WITHIN 30 DAYS OF THE STATEMENTrl)'ATE,

THE STATEMENT AND CHECK IMAGES WILL BE CONSIDERED CORRECT. YOUR ORIGINAL CHECKS WILL BE AVAILABLE TO YOU FOR 60 DAYS FROM

;gER?gCKEMENT DATE. AFTER THAT DATE, YOUR ORIGINAL CHECKS MAY NO LONGER BE AVAILABLE AND A FEE WILL BE CHARGED FOR
L.

TRANSACTION CODES
NSF Charge CM = Credit Memo SCR = Service Charge

FP = Force Pay NS
PC = Debit Memo TFR = Transfer DP = Deposit

Priority Check DM

nwn

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC TRANSFERS
In case of errors or questions about your electronic transfer,
Telephone us at: (671) 472-5300; or
Write us at: P.O. Box BW
Hagéatiia, GU 96932; or

E-Mail us at: customerservice@bankofguam.com
as soon as you can, if you think your statement or receipt is wrong or if you need more information about a transfer on the statement or receipt.

We must hear fram you no later than 60 days after we sent you the FIRST statement on which the error or problem appeared.
1. Tell us your name and account number (if any).
2. Describe the error or the transfer you are unsure about, and explain as clearly as you can why you believe it is an error or why you need addi-
tional information.
3. Tell us the dollar amount of the suspected error.
We will investigate your complaint and will correct any error promptly. If we take more than 10 business days to do this, we will credit your account for the
amount you think is in error, so that you will have use of the money during the time it takes us to complete our investigation.

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR FOREIGN REMITTANCE TRANSFERS

Per Federal regulation, a Foreign Remittance Transfer includes any transfer made from a consumer account in Guam, the CNMI or California to an account in the
FSM, Palau, or the RMI.

You have a right to dispute errors in your foreign remittance transfer. If you think there is an error, contact us within 180 days at (6871) 472-5300 or
www.bankofguam.com. You can also contact us for a written explanation of your rights.

For questions or complaints about Bank of Guam, contact:

Guam - Guam Department of Revenue and Taxation, Regulatory Division: (671) 635-1844~6; hitps:fwww.guamtax.com/about/regulatory.htm

Commonwealth of the Northern Marianas Island - Banking Division at the CNMI Department of Commerce: (670) 664-8020: http://commerce.gov_mp/divisions/
office-secretary/banking

California - California Department of Business Oversight: (916) 327- 7585: hitp:/iwww.dbo.ca.gov/ (Note: Pursuant to the Governor's Reorganization Plan No. 2
on July 1, 2013, the Department of Corporations and Department of Financial Institutions became the Department of Business Oversight)

Consumer Financial Protection Bureau:
(855) 411-2372

(855) 729-2372 (TTY/TDD)
www.consumerfinance.gov

2 V L
In Case of Errors or Questions About Your Statement: If you think your Statement is wrong, or if you need more information about a transaction on your Statement,
wrile us on a separate sheet at Bank of Guam, P.O. Box BW, Hagatiia, GU 96932, or send E-Mail fo customerservice@bankofguam.com as soon as possible. We
must hear from you no later than 60 days after we sent you the first Statement on which the error or problem appeared. You may telephone us at (671) 472-56300,
but doing so will not preserve your rights. In your leter or e-mail, give us the following information:
» Your full name and account number

= The dollar amount of the suspected error
« Describe the error and explain, if you can, why you believe there is an error. If you need more information, describe the jtem you are unsure about.

You do not have to pay any amount in question while we are investigating, but you are stili obligated to pay the parts of your Statement that are not in question.
While we investigate your question, we cannot report you as delinquent or take any action to collect the amount you question.

ADDITIONAL DISCLOSURES FOR YOUR READY-RESERVE ACCOUNT

Imposition of Finance Charges in your Ready-Reserve Account: To figure and impose the FINANCE CHARGE, Bank of Guam will apply the daily periodic rate
shown on the face of your Statement to the "average daily balance" of your Ready-Reserve Account (including cash transactions). To get the "average daily
balance,” we will take the beginning of your Ready-Reserve Account each day, add any new cash advances and subfract any payments or credits, and any unpaid
Finance Charges. This gives us the daily balance. Then, we add up all the daily balances for the billing cycle and divide the total by the number of days in the billing
cycle. This gives us the "average daily balance." The average daily balance is or can be multiplied by the number of days in the billing cycle and the daily periodic

rate applied to the product to determine the amount of the FINANCE CHARGE.

T CT Ic SE
Pre-Authorized Deposits: If you have authorized to have direct deposits made to your accounts at least once every 60 days from the same person or company, you
may telephone your focal branch of Bank of Guam at the number below to determine whether ar not the deposit was made as scheduled or you may call (671)

472-5300 and ask for Customer Service.

SUAM FEDERATED STATES OF MICRONESIA (FSM) ~ REPUBLIC OF BELAU

- Hagatfia (671) 472-5300 = Chuuk (691) 330-2567/2331 = Koror (680) 488-2606/1648
COMMONWEALTH OF THE NORTHERN * Pohnpet (691) 320-2550/2446 CALIFORNIA, USA
NMARIANA ISLANDS (CNM) - Yap (891) 350-8665 . San Francisco  (415) 392-1670

= Garapan (670) 236-2700 § Julsta vaE ) S-20

s Tinian (670) 433-3261 REPUBLIC OF THE MARSHALL ISLANDS (RMI)

= Rota (670) 532-3600 a MB]L]I'D {692) 625-3322/3331 (Rev 01118 v23)

+ Chalan Piao (670) 235-6494
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