‘Senator William A. Parkinson

| Chairperson, Committee on Fire, Agriculture, Power and Energy Utilities, Public
Transit, Unemployment Insurance and Universal Health Insurance

September 3, 2024

The Honorable Therese M. Terlaje
Speaker

I Mina'trentai Siette na Liheslaturan Gudhan
Guam Congress Building

163 Chalan Santo Papa

Hagitria, Guam 96910

VIA: The Honorable Chris Barnett, Senator

Chairperson, Committee on Rules

RE: Committee Report on Town hall for Malesso: GPA Damage Claim

Buenas yan Hifa adai, Speaker Terlaje

Transmitted herewith is the Committee Report on Guam Power Authority (GPA) Town Hall:
Damage Claim for Malesso. “The purpose of this Town Hall is to give the public the opportunity to file
their damage claims on electrical appliances pursuant to Public Law 22-21. GPA Customer Service
Representative will join Senator Parkinson to talk to the community about how to File Damage Claims
for any household appliances broken or damaged because of power supply issues such as load shedding.”

COMMITTEE ON RULES
Received:

Senator Wiiliém A. Parkinson s - September 3, '2024 3:14 p.m.
Chairperson, Kamarin Nelson



Committee on Rules
Stamp

Committee on Rules
Stamp


A
/A 2/ Chalrperson Committee on Fire, Agnculture Power and Energy Utilities, Public

COMMITTEE REPORT

Town Hall in Malesso
On

Guam Power Authority (GPA):

Damage Claims

“The purpose of this Town Hall is to give the public the
opportunity to file their damage claims on electrical
appliances pursuant to Public Law 22-21. GPA Customer
Service Representative will join Senator Parkinson to talk to
the community about how to File Damage Claims for any
household appliances broken or damaged because of power
supply issues such as load shedding.”

by Senator William A. Parkinson

Suite 906, DNA Building, 238 Archbishop FC Flores St, Hagdtfia, 96910, Guam
Phone Number (671)989-1101 or via email: senatorparkinson@guamlegislature.org



mailto:senatorparkinson@guamlegislature.org

November 29, 2023

MEMORANDUM
TO: All Honorable Senators, Stakeholders and Media
FROM: Senator William A. Parkinson

SUBJECT: FIRST NOTICE OF TOWN HALL — Thursday, December 07, 2023 at 5:30
p.m.

Hafa Adai!

Please be advised that the Committee on Fire, Agriculture, Power and Energy Ultilities, Public
Transit, Unemployment Insurance, and Universal Health Insurance will conduct a Town Hall on
Thursday, December 7, 2023, at 5:30 p.m. at the Senior Citizens Center in Malesso', for the
following agenda item:

AGENDA FOR 5:30PM.

= TOWN HALL ON GPA DAMAGE CLAIMS — “The purpose of this town hall is to give
the public the opportunity to file their damage claims on electrical appliances pursuant to
Public Law 22-21. GPA Customer Service Representative will join Senator Parkinson to
talk to the community about how to File a Damage Claims for any household appliances
broken or damaged because of power supply issues such as load shedding.”

The public is invited to provide oral or written testimony on agenda items. Please contact the Office
of Senator William A. Parkinson via electronic mail at senatorparkinson@guamlegislature.org or
call 671-989-1101 no later than Wednesday December 6, 2023 for guidance.

In compliance with the Americans with Disabilities Act (ADA), individuals requiring assistance
or accommodations should contact the Office of Senator William A. Parkinson at 671-989-1101
or email at senatorparkinson(@guamlegislature.org .

The town hall will broadcast on local television, GTA Channel 21, Docomo Channel 117, and
stream  online via [  Liheslaturan Gudhan’s  live feed on  YouTube
https://www.youtube.com/@GuamLegislatureMedia . A recording of the hearing will be available
online via Guam Legislature Media on YouTube after the hearing.

We are looking forward to your participation!
Respectfylly,
engtor William A. Parkinson

Chairperson

Suite 906, DNA Building, 238 Archbishop FC Flores St, Hagatiia, 96910, Guam
Phone number (671)989-1101 or via email: senatorparkinson@guamlegislature.org
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FIRST NOTICE OF TOWN HALL - Thursday, December 7, 2023 at 5:30 p.m.

6 messages

Senator Will Parkinson <senatorparkinson@guamlegislature.org>

Senator Will Parkinson <senatorparkinson@guamlegislature.org> Wed, Nov 29, 2023 at 12:02 PM

To: phnotice@guamlegislature.org
Bcc: Senator Will Parkinson <senatorparkinson@guamlegislature.org>

November 29, 2023

MEMORANDUM
TO: All Honorable Senators, Stakeholders and Media
FROM: Senator William A. Parkinson

SUBJECT: FIRST NOTICE OF TOWN HALL — Thursday, December 7, 2023 at 5:30 p.m.

Hdfa Adai!

Please be advised that the Committee on Fire, Agriculture, Power and Energy Utilities, Public Transit, Unemployment Insurance, and Universal Health Insurance will conduct
a Town Hall on Thursday, December 7, 2023, at 5:30 p.m. at the Senior Citizens Center in Malesso’, for the following agenda item:

AGENDA FOR 5:30PM.

= TOWN HALL ON GPA DAMAGE CLAIMS - “The purpose of this town hall is to give the public the opportunity to file their damage claims on electrical
appliances pursuant to Public Law 22-21. GPA Customer Service Representative will join Senator Parkinson to talk to the community about how to File Damage
Claims for any household appliances broken or damaged because of power supply issues such as load shedding.”

The public is invited to provide oral or written testimony on agenda items. Please contact the Office of Senator William A. Parkinson via electronic mail at
senatorparkinson@guamlegislature.org or call 671-989-1101 no later than Wednesday December 6, 2023 for guidance.

In compliance with the Americans with Disabilities Act (ADA), individuals requiring assistance or accommodations should contact the Office of Senator William A.
Parkinson at 671-989-1101 or email at senatorparkinson@guamlegislature.org .

The town hall will broadcast on local television, GTA Channel 21, Docomo Channel 117, and stream online via [ Liheslaturan Gudhan’s live feed on YouTube
https://www.youtube.com/@GuamLegislatureMedia . A recording of the hearing will be available online via Guam Legislature Media on YouTube after the hearing.

We are looking forward to your participation!

Respectfully,

Office of Senator William A. Parkinson | 37th Guam Legislature
Chairperson, Committee on Fire, Agriculture, Power and Energy Ultilities,
Public Transit, Unemployment Insurance, and Universal Health Insurance

Suite 905, DNA Building, 238 Archbishop FC Flores St, Hagatiia, 96910,
Guam

671-989-1101

senatorparkinson@guamlegislature.org

2 attachments

ﬂ Damage Claim Application.pdf
448K

ﬂ MEMO- Town Hall Notice.pdf
433K

Ed Pocaigue <sgtarms@guamlegislature.org> Wed, Nov 29, 2023 at 12:18 PM

To: Senator Will Parkinson <senatorparkinson@guamlegislature.org>
Hafa Adai=)

Noted and Posted on Calendar.
[Quoted text hidden]

Si Yu'os Ma’Gse’

Edward S. Pocaigue, Jr.

Sergeant at Arms

37th Guam Legislature
I Mina'trentai Siette na Liheslaturan Gudhan

Tel: (671) 969-3514
Email: sgtarms@guamlegislature.org

https://mail.google.com/mail/u/1/?ik=df39bf4636 &view=pt&search=all&permthid=thread-a:r-3354730520348081307 &simpl=msg-a:r-21576152242048. ..
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"Disclaimer: This message is intended only for the use of the individual or entity to which it is addressed and may contain information which is privileged, confidential, proprietary, or exempt from disclosure

under applicable law. If you are not the intended recipient or the individual responsible for delivering the message to the intended recipient, you are strictly prohibited from disclosing, distributing, copying, or in

any way using this message. If you have received this communication in error, please notify the sender and immediately delete any copies you may have received. Thank you."

Senator Will Parkinson <senatorparkinson@guamlegislature.org> Wed, Nov 29, 2023 at 12:25 PM

To: Beatrice Limtiaco <tlimtiaco@gpagwa.com>

FYI, please if you can have your customer representative join us.
[Quoted text hidden]
2 attachments

ﬂ Damage Claim Application.pdf
448K

ﬂ MEMO- Town Hall Notice.pdf
433K

Senator Will Parkinson <senatorparkinson@guamlegislature.org> Wed, Nov 29, 2023 at 12:50 PM

To: John M Benavente <jbenavente@gpagwa.com>, Beatrice Limtiaco <tlimtiaco@gpagwa.com>

Buenas,

As per our last hearing, we are requesting that GPA allow for two customer service representatives to join Senator Parkinson for this town hall meeting to answer any community questions as well

as help people apply for their damage claims. Please also note that we are planning on having four town halls the week after next, with location and times pending. Thank you. Feel free to
contact our office should you have any questions or concerns.

—————————— Forwarded message ---------

From: Senator Will Parkinson <senatorparkinson@guamlegislature.org>
Date: Wed, Nov 29, 2023 at 12:02 PM

[Quoted text hidden]

[Quoted text hidden]

Respectfully,

Kiana Joy Yabut
Senior Policy Analyst

[Quoted text hidden]

2 attachments

ﬂ Damage Claim Application.pdf
448K

ﬂ MEMO- Town Hall Notice.pdf
433K

Beatrice Limtiaco <tlimtiaco@gpagwa.com> Wed, Nov 29, 2023 at 3:45 PM

To: Senator Will Parkinson <senatorparkinson@guamlegislature.org>, John M Benavente <jbenavente@gpagwa.com>

Buenas Senator,

Thank you for the notice.

GPA reinstates its support and will provide customer service representatives at the Malesso' town hall meeting on Dec 7th.

Could you please provide the dates for the other 3 town hall meetings?

si Yu'os ma’ase’,

Tricee P. Limtiaco

Assistant General Manager, Administration
Guam Power Authority

671.648.3222 office

Power To Serve

From: Senator Will Parkinson <senatorparkinson@guamlegislature.org>

Sent: Wednesday, November 29, 2023 12:50 PM

To: John M Benavente; Beatrice Limtiaco

Subject: Fwd: FIRST NOTICE OF TOWN HALL — Thursday, December 7, 2023 at 5:30 p.m.

[Quoted text hidden]

This email was scanned by Bitdefender Disclaimer Notice: The information contained in this communication is intended solely for the use of the individual or entity to
whom it is addressed and others authorized to receive it. It may contain confidential or legally privileged information. If you are not the intended recipient you
are hereby notified that any disclosure, copying, distribution or taking any action in reliance on the contents of this information is strictly prohibited and may be
unlawful. If you have received this communication in error, please notify us immediately by responding to this email and then delete it from your system.
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Guam Power Authority is neither liable for the proper and complete transmission of the information contained in this communication nor for any delay in its
receipt.

This email was scanned by Bitdefender

Senator Will Parkinson <senatorparkinson@guamlegislature.org> Wed, Nov 29, 2023 at 3:52 PM
To: Beatrice Limtiaco <tlimtiaco@gpagwa.com>
Cc: John M Benavente <jbenavente@gpagwa.com>

HI Tricee,

We're still working out the dates for those. Will keep you posted. Thanks!
[Quoted text hidden]

https://mail.google.com/mail/u/1/?ik=df39bf46 36 &view=pt&search=all&permthid=thread-a:r-3354730520348081307&simpl=msg-a:r-21576152242048... 3/3
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FIRST NOTICE OF TOWN HALL - Thursday, December 7, 2023 at 5:30 p.m.

MEETING

# Posted on: 11/29/2023 12:43 PM

Posted by: Keith Taliugyan

#% Meeting Date: 12/07/2023 05:30 PM

Department(s): GUAM LEGISLATURE (/notices?department_id=92)

£ Division(s): OFFICE OF SENATOR WILLIAM A. PARKINSON (/notices?division_id=273)

¥ Notice Topic(s): MEETING (/notices?topic_id=65)

2 Types of Notice: MEETING (/notices?type_id=5)
& For Audience(s): PUBLIC (/notices?public=1)

~ Share this notice

November 29, 2023

MEMORANDUM
TO: All Honorable Senators, Stakeholders and Media
FROM: Senator William A. Parkinson

SUBJECT: FIRST NOTICE OF TOWN HALL - Thursday, December 7, 2023 at 5:30 p.m.

Hdfa Adai!

Please be advised that the Committee on Fire, Agriculture, Power and Energy Utilities, Public Transit,
Unemployment Insurance, and Universal Health Insurance will conduct a Town Hall on Thursday,
December 7, 2023, at 5:30 p.m. at the Senior Citizens Center in Malesso', for the following agenda item:

AGENDA FOR 5:30PM.

TOWN HALL ON GPA DAMAGE CLAIMS - “The purpose of this town hall is to give the public the
opportunity to file their damage claims on electrical appliances pursuant to Public Law 22-21. GPA
Customer Service Representative will join Senator Parkinson to talk to the community about how to
File a Damage Claims for any household appliances broken or damaged because of power supply
issues such as load shedding.”

The public is invited to provide oral or written testimony on agenda items. Please contact the Office of
Senator William A. Parkinson via electronic mail at senatorparkinson@guamlegislature.org
(mailto:senatorparkinson@guamlegislature.org) or call 671-989-1101 no later than Wednesday December
6, 2023 for guidance.

In compliance with the Americans with Disabilities Act (ADA), individuals requiring assistance or
accommodations should contact the Office of Senator William A. Parkinson at 671-989-1101 or email at
senatorparkinson@guamlegislature.org (mailto:senatorparkinson@guamlegislature.org) .

The town hall will broadcast on local television, GTA Channel 21, Docomo Channel 117, and stream online
via I Liheslaturan Gudhan’s live feed on YouTube https://www.youtube.com/@GuamLegislatureMedia
(https://www.youtube.com/@GuamLegislatureMedia) . A recording of the hearing will be available online
via Guam Legislature Media on YouTube after the hearing.

We are looking forward to your participation!

https://notices.guam.gov/notice detail/3796 17
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December 4, 2023

MEMORANDUM
TO: All Honorable Senators, Stakeholders and Media
FROM: Senator William A. Parkinson

SUBJECT: SECOND NOTICE OF TOWN HALL — Thursday, December 7, 2023 at S:30
p.m.

Hafa Adai!

Please be advised that the Committee on Fire, Agriculture, Power and Energy Ultilities, Public
Transit, Unemployment Insurance, and Universal Health Insurance will conduct a Town Hall on
Thursday, December 7, 2023, at 5:30 p.m. at the Senior Citizens Center in Malesso', for the
following agenda item:

AGENDA FOR 5:30PM.

= TOWN HALL ON GPA DAMAGE CLAIMS — “The purpose of this town hall is to give
the public the opportunity to file their damage claims on electrical appliances pursuant to
Public Law 22-21. GPA Customer Service Representative will join Senator Parkinson to
talk to the community about how to File a Damage Claims for any household appliances
broken or damaged because of power supply issues such as load shedding.”

The public is invited to provide oral or written testimony on agenda items. Please contact the Office
of Senator William A. Parkinson via electronic mail at senatorparkinson@guamlegislature.org or
call 671-989-1101 no later than Wednesday December 6, 2023 for guidance.

In compliance with the Americans with Disabilities Act (ADA), individuals requiring assistance
or accommodations should contact the Office of Senator William A. Parkinson at 671-989-1101
or email at senatorparkinson(@guamlegislature.org .

The town hall will broadcast on local television, GTA Channel 21, Docomo Channel 117, and
stream  online via [  Liheslaturan Gudhan’s  live feed on  YouTube
https://www.youtube.com/@GuamLegislatureMedia . A recording of the hearing will be available
online via Guam Legislature Media on YouTube after the hearing.

We are looking forward to your participation!

Respl?‘fuli}z, .
T William A. Parkinson

Chairperson

Suite 906, DNA Building, 238 Archbishop FC Flores St, Hagatiia, 96910, Guam
Phone number (671)989-1101 or via email: senatorparkinson@guamlegislature.org



mailto:senatorparkinson@guamlegislature.org
http://www.guamlegislature.com/37th_Guam_Legislature/Bills_Introduced_37th/Bill%20No.%209-37%20(COR).pdf
mailto:senatorparkinson@guamlegislature.org
mailto:senatorparkinson@guamlegislature.org
https://www.youtube.com/@GuamLegislatureMedia

2/8/24, 9:13 AM Guam Legislature Mail - SECOND NOTICE OF TOWN HALL — Thursday, December 7, 2023 at 5:30 p.m.

SECOND NOTICE OF TOWN HALL - Thursday, December 7, 2023 at 5:30 p.m.

1 message

Senator Will Parkinson <senatorparkinson@guamlegislature.org>

Senator Will Parkinson <senatorparkinson@guamlegislature.org> Mon, Dec 4, 2023 at 12:30 PM

To: phnotice@guamlegislature.org, Ed Pocaigue <sgtarms@guamlegislature.org>, Audio / Video <av@guamlegislature.org>
Bcc: Senator Will Parkinson <senatorparkinson@guamlegislature.org>

December 4, 2023

MEMORANDUM
TO: All Honorable Senators, Stakeholders and Media
FROM: Senator William A. Parkinson

SUBJECT: SECOND NOTICE OF TOWN HALL — Thursday, December 7, 2023 at 5:30 p.m.

Hafa Adai!

Please be advised that the Committee on Fire, Agriculture, Power and Energy Utilities, Public Transit, Unemployment Insurance, and Universal Health Insurance will conduct
a Town Hall on Thursday, December 7, 2023, at 5:30 p.m. at the Senior Citizens Center in Malesso’, for the following agenda item:

AGENDA FOR 5:30PM.

= TOWN HALL ON GPA DAMAGE CLAIMS - “The purpose of this town hall is to give the public the opportunity to file their damage claims on electrical
appliances pursuant to Public Law 22-21. GPA Customer Service Representative will join Senator Parkinson to talk to the community about how to File Damage
Claims for any household appliances broken or damaged because of power supply issues such as load shedding.”

The public is invited to provide oral or written testimony on agenda items. Please contact the Office of Senator William A. Parkinson via electronic mail at
senatorparkinson@guamlegislature.org or call 671-989-1101 no later than Wednesday December 6, 2023 for guidance.

In compliance with the Americans with Disabilities Act (ADA), individuals requiring assistance or accommodations should contact the Office of Senator William A.
Parkinson at 671-989-1101 or email at senatorparkinson@guamlegislature.org .

The town hall will broadcast on local television, GTA Channel 21, Docomo Channel 117, and stream online via [ Liheslaturan Gudhan’s live feed on YouTube
https://www.youtube.com/@GuamLegislatureMedia . A recording of the hearing will be available online via Guam Legislature Media on YouTube after the hearing.

We are looking forward to your participation!

Respectfully,

Office of Senator William A. Parkinson | 37th Guam Legislature
Chairperson, Committee on Fire, Agriculture, Power and Energy Ultilities,
Public Transit, Unemployment Insurance, and Universal Health Insurance

Suite 905, DNA Building, 238 Archbishop FC Flores St, Hagatiia, 96910,
Guam

671-989-1101

senatorparkinson@guamlegislature.org

T d
PARKINSON

TOWN HALL

MEETING

R7,2023

TOPICS TO BE DISCUSSED:

GPA DAMAGE CLAIMS

2 attachments

ﬂ Damage Claim Application.pdf
448K

S| MEMO- TH SECOND Notice.pdf
432K
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SECOND NOTICE OF TOWN HALL - Thursday, December 7, 2023 at 5:30 p.m.
MEETING

# Posted on: 12/04/2023 12:45 PM

Posted by: Keith Taliugyan

#% Meeting Date: 12/07/2023 05:30 PM

Department(s): GUAM LEGISLATURE (/notices?department_id=92)

£ Division(s): OFFICE OF SENATOR WILLIAM A. PARKINSON (/notices?division_id=273)
¥ Notice Topic(s): MEETING (/notices?topic_id=65)

22 Types of Notice: MEETING (/notices?type_id=5)
& For Audience(s): PUBLIC (/notices?public=1)

~ Share this notice

December 4, 2023

MEMORANDUM
TO: All Honorable Senators, Stakeholders and Media
FROM: Senator William A. Parkinson

SUBJECT: SECOND NOTICE OF TOWN HALL - Thursday, December 7, 2023 at 5:30 p.m.

Hdfa Adai!

Please be advised that the Committee on Fire, Agriculture, Power and Energy Utilities, Public Transit,
Unemployment Insurance, and Universal Health Insurance will conduct a Town Hall on Thursday,
December 7, 2023, at 5:30 p.m. at the Senior Citizens Center in Malesso', for the following agenda item:

AGENDA FOR 5:30PM.

TOWN HALL ON GPA DAMAGE CLAIMS - “The purpose of this town hall is to give the public the
opportunity to file their damage claims on electrical appliances pursuant to Public Law 22-21. GPA
Customer Service Representative will join Senator Parkinson to talk to the community about how to
File a Damage Claims for any household appliances broken or damaged because of power supply
issues such as load shedding.”

The public is invited to provide oral or written testimony on agenda items. Please contact the Office of
Senator William A. Parkinson via electronic mail at senatorparkinson@guamlegislature.org
(mailto:senatorparkinson@guamlegislature.org) or call 671-989-1101 no later than Wednesday December
6, 2023 for guidance.

In compliance with the Americans with Disabilities Act (ADA), individuals requiring assistance or
accommodations should contact the Office of Senator William A. Parkinson at 671-989-1101 or email at
senatorparkinson@guamlegislature.org (mailto:senatorparkinson@guamlegislature.org) .

The town hall will broadcast on local television, GTA Channel 21, Docomo Channel 117, and stream online
via I Liheslaturan Gudhan’s live feed on YouTube https://www.youtube.com/@GuamLegislatureMedia
(https://www.youtube.com/@GuamLegislatureMedia) . A recording of the hearing will be available online
via Guam Legislature Media on YouTube after the hearing.

We are looking forward to your participation!

https://notices.guam.gov/notice detail/3809# 17
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WILLIAM {
PARKINSON

TOWN HALL

THURSDAY, DECEMBER 7, 2025

5:50PM - 7:530PM
MALESSO SENIOR CITIZENS CENTER

TOPICS TO BE DISCUSSED:

GPA DAMAGE CLAIMS

A GPA customer service representative will
join Senator William Parkinson to talk to the
community about how to file damage claims

for any household appliance broken or
damaged because of power supply issues
such as loadshedding.
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Hacn Transit, Unemployment Insurance and Universal Health Insurance

\ Senator William A. Parkinson

TOWN HALL AGENDA
Thursday, December 7, 2023, at 5:30 p.m. at the
Senior Citizens Center in Malesso'

S:30PM.

= TOWN HALL ON GPA DAMAGE CLAIMS — “The purpose of this town hall is to give
the public the opportunity to file their damage claims on electrical appliances pursuant to
Public Law 22-21. GPA Customer Service Representative will join Senator Parkinson to
talk to the community about how to File a Damage Claims for any household appliances
broken or damaged because of power supply issues such as load shedding.”

The public is invited to provide oral or written testimony on agenda items. Please contact the Office
of Senator William A. Parkinson via electronic mail at senatorparkinson@guamlegislature.org or
call 671-989-1101 no later than Wednesday December 6, 2023 for guidance.

In compliance with the Americans with Disabilities Act (ADA), individuals requiring assistance
or accommodations should contact the Office of Senator William A. Parkinson at 671-989-1101
or email at senatorparkinson(@guamlegislature.org .

The town hall will broadcast on local television, GTA Channel 21, Docomo Channel 117, and
stream  online via [  Liheslaturan Gudhan’s  live feed on  YouTube
https://www.youtube.com/@GuamLegislatureMedia . A recording of the hearing will be available
online via Guam Legislature Media on YouTube after the hearing.

Suite 906, DNA Building, 238 Archbishop FC Flores St, Hagatiia, 96910, Guam
Phone number (671)989-1101 or via email: senatorparkinson@guamlegislature.org
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3 Senator William A. Parkinson

t7 Chairperson, Committee on Fire, Agriculture, Power and Energy Utilities, Public
Transit, Unemployment Insurance and Universal Health Insurance

TOWN HALL SIGN-IN SHEET
Committee on Fire, Agriculture, Power and Energy Utilities, Public
Transit, Unemployment Insurance and Universal Health Insurance

Thursday, December 07, 2023 — 5:30 PM

Senior Citizens Center in Malesso'

TOWN HALL ON GPA DAMAGE CLAIMS — by Senator William A. Parkinson. “The purpose of this town h

all is to give the public the

opportunity to file their damage claims on electrical appliances pursuant to Public Law 22-21. GPA Customer Service Representative will join Senator Parkinson to
talk to the community about how to File Damage Claims for any household appliances broken or damaged because of power supply issues such as load shedding.”

AGENCY/ CONTACT

NAME: ORGANIZATION POSITION TESTIMONY INFORMATION
i ; SUPPORT [] | WRITTEN [ ]
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s , ) N SUPPORT [] | WRITTEN [ ]
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10. OPPOSE [] | ORAL ]
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File a Damage Claim

If you believe your electrical appliances and devices have been damaged as a result of power
surges, voltage fluctuations or frequency fluctuations in the power supplied by the Guam Power
Authority, you can file a claim. The claim must be filed with the Guam Power Authority within 90
days of the alleged damage. If it is determined that the damage to your electrical appliances was
caused by something within Guam Power Authority’s control, you will receive compensation. For
details please refer to the information below.

Filing a Claim

Should you experience a power surges, voltage fluctuations or frequency fluctuations, you have the
right to file a claim for compensation for any loss caused by that outage. You may be eligible to
receive either the cost to repair or the depreciated value of the damaged item(s).

12 GUAM CODE ANNOTATED, AUTONOMOUS AGENCIES CH. 8 GUAM POWER AUTHORITY

§ 8120. Authority Liable for Damage. The Authority shall be liable for damage caused to electrical
appliances and devices when such damage is proximately caused by power surges, voltages
fluctuations or frequency fluctuations in the power supplied by the Authority to a consumer and when
such damage is not a result of any negligence on the part of the consumer and is not a result of an
otherwise defective appliance or electrical device. Except for computer equipment or equipment for
which the manufacturer recommends that a voltage protection device, surge protector, or power
conditioning device be installed by the consumer, the Authority may not require the use of voltage
protection devices, surge protectors or power conditioners and may not raise the failure to use such
devices as a defense to claims for damages arising out of voltage or frequency fluctuations or power
surges. In establishing liability for damages pursuant to this section, the consumer need only prove
that the appliance or electrical device was damaged by a variation of voltage or a variation of
frequency or a surge in power supplied by the Authority. The Authority may raise as an affirmative
defense proof that the appliance or electrical device in question was defective or that the fluctuation
of voltage or frequency or power surge was not caused by the Authority but was in fact caused by
the consumer's electrical wiring system or devices or equipment belonging to the consumer. It shall
be an affirmative defense for the Authority to establish that the quality of power delivered to the
consumer's meter was satisfactory. Any consumer claiming damages from the Authority who relies
upon the provisions of this section must file such a claim with the Authority within ninety (90) days of
the date of the alleged damage. Otherwise, except for the shortened period in which to make a
claim, the procedures contained in the Government of Guam Claims Act shall apply to claims
brought pursuant to this section to the extent not otherwise inconsistent herewith. This section shall
be effective only as to damages occurring after the date that this section becomes law.

SOURCE: Added by P.L. 22-021 (June 22, 1993)

NOTE: Damages caused by Acts of Nature (typhoons, earthquakes, etc.) shall place no liability on GPA.
Such claims will be automatically denied



GUAM POWER AUTHORITY

ATURIDAT ILEKTRESEDAT GUAHAN
FP.O.BOX 2977 = AGANMNA, GUAM U.S. A, 26932-2977

DAMAGE CLAIM FORM
1 Name of Claimant: 2 Account. No
Account. Holder: [] Yes [] No

3 Service Location: 4 Contact No.

Mailing Address: Home:

Work:
5  Time & Date of Incident:
6  List Appliances and/or Equipment Allegedly Damaged:
Purchase
Brand Name of Item Model No. Serial No. Size Price Age Repair Cost or Repair Estimate

Note: Any item(s) being claimed must be retained by customer for photos and verification. If item(s) is not
available for verification, claim will be considered invalid. Attach estimate or receipt for repair or
replacement cost.

7 Description of the incident (check as appropriate):

DPower outage |:|Partial outage DFlickering lights
|:|Line sparking |:|Loud noise |:|Burned smell

Other observations:

8 A claim must be filed with the Guam Power Authority within 90 days of the alleged damage.
(12 GCA, Ch. 8, Subsection 8120, Enacted by P.L. 22-21)

9 NOTICE: In accepting this Damage Claim Form, it is not to be construed as an admission of any
liability on the part of Guam Power Authority.

10 CERTIFICATION: I certify that the above is true and correct to the best of my knowledge.

11 Claimant's Signature: Date:

FOR GPA USE ONLY

Received By Date Claim No.



When to file a claim
For your claim to be valid, it must be filed with Guam Power Authority within 90 days of the alleged
damage.

Information to provide

Please provide your name, Guam Power Authority account number, service location, mailing
address and contact information. Include the date and time of the power surge, voltage fluctuation
or frequency fluctuation and your observations during the occurrence. List the items that were
damaged, including the brand, model number, serial number, size, purchase price and age. If you
have estimates or receipts for repairs or replacement costs, attach to your damage claim form.
Keep damaged items until your claim has been resolved. Items that cannot be verified will be
considered invalid.

How to file a claim
You can file a claim in one of two ways:

Complete the "Damage Claim Form” |

Email completed Damage Claim Form with estimates and/or receipts to:
damageclaims@gpagwa.com; OR

Visit any of the Guam Power Authority locations and submit to a Customer Service Representative

Business Hours and Location:

Customer Service Center & Main Office

Gloria B. Nelson Public Service Building, 688 Route 15 Fadian, Mangilao, Guam
Monday-Friday 7:00am - 5:00pm

Closed on Weekends & Holidays

Hagatna Office

Julale Shopping Center, Suite. 103, West O’Brien Drive, Hagatna, Guam
Monday-Friday 8:00am — 5:00pm

Closed on Weekends & Holidays

Upper Tumon Office

578 North Marine Corps Drive, Tamuning, Guam
Monday-Friday 7:30am — 6:00pm

Saturday 9:00am — 1:00pm

Closed on Sundays & Holidays

Customer Service Call Center
Telephone: (671) 647-5787 /5788 / 5789
Monday-Friday 7:00am — 6:00pm

Closed on Sundays & Holidays


http://guampowerauthority.com/DAMAGE_CLAIM_FORM_10NOV2020.pdf
mailto:damageclaims@gpagwa.com
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\ Senator William A. Parkinson

/2 / Chairperson, Committee on Fire, Agriculture, Power and Energy Utilities, Public

Transit, Unemployment Insurance and Universal Health Insurance

COMMITTEE REPORT DIGEST

OVERVIEW

The Committee on Fire, Agriculture, Power and Energy Ultilities, Public Transit, Unemployment
Insurance and Universal Health Insurance convened this Town Hall on the Guam Power Authority
(GPA) on Thursday, December 7, 2023 at 5:30 PM at the Malesso Senior Citizens Center to discuss
the following items: GPA Damage Claim, “The purpose of this Town Hall is to give the public the
opportunity to file their damage claims on electrical appliances pursuant to Public Law 22-21. GPA
Customer Service Representative will join Senator Parkinson to talk to the community about how
to File Damage Claims for any household appliances broken or damaged because of power supply
issues such as load shedding.”

Public Notice Requirement:
In accordance with the Open Government Law, public notices for the Public Hearing were
disseminated via electronic mail to all senators and all main media outlets on Wednesday,
November 29, 2023 (5-day Notice) and again on Monday, December 4, 2023 (48-hour
Notice). Notices was also posted on the Guam Legislature’s website and the Government
of Guam Public Notice Portal.

Senator Present:
Senator William A. Parkinson — Committee Chairperson

Appeared Before the Committee

Tricee Limtiaco- GPA — Assistance General manager
James Borja- Customer Services Manager

Ernest E. Chargualaf- Mayor of Malesso'

Art San Nicolas — Resident

Submitted Written Testimony
Tricee Limtiaco- Assistance General manager

SUMMARY OF TESTIMONY AND DISCUSSION

The Town Hall was called to order at 5:30 PM.

Suite 906, DNA Building, 238 Archbishop FC Flores St, Hagdtfia, 96910, Guam
Phone Number (671)989-1101 or via email: senatorparkinson@guamlegislature.org
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SENATOR WILLIAM A. PARKINSON; CHAIRMAN: Hdfa Adai and good evening to you
and the people of Guam. Today is Thursday, December 7th 2023. This town hall will be conducted
by myself Senator William A. Parkinson, Chairman of the Committee on Fire, Agriculture, Power
and Energy Utilities, Public Transit, Unemployment Insurance and Universal Health Insurance.
This town hall is called to order and the time is 6:12.

SENATOR WILLIAM A. PARKINSON; CHAIRMAN: For the record and to comply with the
open Government Law, notice of this hearing was disseminated to all local media outlets on
Wednesday, November 29th 2023 and the second notice was also shared to all local media on
Monday, December 4th 2023. Notice of this hearing was also posted and available on the Guam
Legislature’s website and the Government of Guam Public Notice Portal.

SENATOR WILLIAM A. PARKINSON; CHAIRMAN: Topic for discussion GPA damage
claims. The purpose of this town hall is to give the public and the people of Malesso’ the
opportunity to file your damage claims on electrical appliances pursuant to Public Law 22-21.
GPA Customer Service Representatives are joining us today to help you and the people of
Malesso’ on how to file damage claims for any household appliances broken or damaged because
of a power supply issue such as load shedding.

SENATOR WILLIAM A. PARKINSON; CHAIRMAN: I would like to thank everyone for
coming here today. Thank you to Mayor Chargualaf for welcoming us to your village and for the
lovely refreshments. We will now hear testimony and discussion which will I will start by giving
my opening statement.

SENATOR WILLIAM A. PARKINSON; CHAIRMAN: Public Law 22-21 authored by my
father the Late Speaker Don Parkinson sets the parameters of the appliance damage claim process
with the Guam Power Authority when such damage is approximately caused by power surges,
voltage fluctuations, or frequency fluctuations in the power supply by GPA. My father wrote this
law to be consumer friendly and I want to read this law in its entirety so people understand the
program. Subsection 81-20 authority liable for damage the authority shall be liable for damage
caused to electrical appliances and devices when such damage is proximately caused by power
surges, voltage fluctuations or frequency fluctuations in the power supplied by the authority to a
consumer and when such damage is not a result of any negligence on the part of the consumer and
is not a result of an otherwise defective appliance or electrical device. Except for computer
equipment or computer or equipment for which the manufacturer recommends that a voltage
protection device surge protector or power conditioning device be installed by the consumer. The
authority may not require the use of voltage protection devices surge protectors or power
conditioners and may not raise the failure to use such devices as a as a defense to claims for
damages arising out of voltage or frequency fluctuations or power surges. In establishing liability
for damages pursuant to this section the consumer need only prove that the appliance or electrical
device was damaged by a variation of voltage or a variation of frequency or a surge in power
supplied by the authority. The authority may raise as an affirmative defense proof that the
appliance or electrical device in question was defective or that the fluctuation of voltage or
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frequency or power surge was not caused by the authority but was in fact caused by the consumer's
electrical wiring system or devices or equipment belonging to the consumer. It shall be an
affirmative defense for the authority to establish that the quality of power delivered to the
consumer's meter was satisfactory. Any consumer claiming damages from the authority who relies
upon the provisions of this section must file such a claim with the authority within 90 days of the
date of the alleged damage. Otherwise except for the shortened period in which to make a claim.
Claim the procedures contained in the Government of Guam claims act shall apply to claims
brought pursuant to this section to the extent not otherwise inconsistent herewith this section shall
be effective only as to damages occurring after the date that this section becomes law. In today's
interconnected world the reliability and consistency of our electrical grid are not just conveniences
but necessities. Load shedding while sometimes necessary to maintain grid stability can have
unintended and costly consequences for rate payers. The damage to appliances resulting from such
power outages can place a significant financial burden on households and businesses alike. In
recognition of this, we firmly support the enforcement of a compensation program for rate payers
who suffer appliance damages due to load shedding. This program represents not only a fair and
equitable approach to mitigating the adverse effects of power management strategies but also
reinforces the trust and relationship between power providers and consumers. By compensating
rate payers for such damages utility companies can demonstrate their commitment to customer
welfare and responsible service provision. This program is not just about financial recompense.
It's about acknowledging the essential role that stable and reliable power plays in our daily lives
and the importance of protecting consumers from the unforeseen impacts of necessary grid
management practices it is a step towards a more resilient consumer focused approach to energy
management ensuring that the burdens of maintaining grid stability are not disproportionately
borne by individual rate payers. In the face of challenges posed by loadshedding it is not only
essential to address the direct impacts on consumers particularly in terms of appliance damage but
also to ensure that the process governing compensation are rooted in transparency and fairness.
Transparent in the context means clear accessible information about how to claim compensation.
Straightforward criteria for eligibility and an open and accountable process for the assessment and
reimbursement of claims. A transparent program fosters trust and confidence among consumers
demonstrating that utility providers and regulatory authorities are acting with integrity and in the
best interest of the public. It also ensures that all affected parties are aware of their rights and the
support available to them. Thereby enhancing the overall effectiveness of the program furthermore
more transparency is vital ensuring that the program is administered equitably with all claims being
treated consistently and fairly. It also provides a framework for accountability where parade payers
can seek redress if they feel their claims have not been handled appropriately. We believe that by
committing to clear fair and open processes GPA can significantly mitigate the adverse effects of
load shedding on consumers and maintain a positive and trustful relationship with the public. To
this end I've requested records related to approvals and denials from GPA which we are still eagerly
awaiting public processes require public scrutiny and we will follow your damage claims filed
today as they go through the process ensure fairness and integrity. So now I'd like to open the floor
to GPA for their testimony.

Suite 906, DNA Building, 238 Archbishop FC Flores St, Hagatiia, 96910, Guam
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TRICEE LIMTIACO GPA ASSISTANT GENERAL MANAGER: Hdfa Adai everyone sorry
about that. Good evening Senator, good evening Mayor. Thank you for having us here I don't have
a written testimony for GPA we are here to support this town hall. I'm by the way I'm Tricee
Limtiaco. For the record I am the Assistant General Manager for Administration which includes
customer service at what the Guam Power Authority.

JAMES BORJA GPA CUSTOMER SERVICE MANAGER: Good evening Senator, Mayor, I'm
James Borja. I'm the Utility Services Administrator for the Guam Power Authority.

SENATOR WILLIAM A. PARKINSON; CHAIRMAN: Thank you for coming in today. I
guess really we just have a couple questions that we'd like to ask these are kind of frequently asked
questions. We've been getting from the community and might help others listening in TV land in
terms of you know how to file their claims if they choose to do so in the future. So what are the
specific criteria for eligibility in the appliance damage Compensation Program? How do you
determine if the damage to an appliance is directly due to load shedding?

JAMES BORJA GPA CUSTOMER SERVICE MANAGER: Okay so first and foremost we do
have a damage claim form that is available on the website and we do ask that our customers that
are making claims fill it out completely and provide the best information they have such as when
the outage may have occurred and the time frame. Also diagnostics from a technician, certified
technician, whether it be an AC or refrigerator or some other type of appliance a diagnosis from
them what the damage may be and what the repairs cost is or if it needed to be replaced due to
damage. So once we have all that information our committee which consists of line electricians
our power system control center as well as our technicians and engineers we will review the time
frame of when the outage may have occurred. We look through trouble call logs through our power
system control center any outages that were that our crews responded to and then we review what
the what the power disruption was caused by or what may have occurred and we also look at meter
data for that particular homeowner or the business and we do a deeper dive into what caused the
outage and upon finding if it was truly in fact due to a surge or a fluctuation or frequency change
that may have caused the damage. Of course we will decide and the committee will agree whether
or not yes or the power that was supplied to that home or business did in fact cause that damage
and then the claim is then therefore processed and paid out and basically what we do is we do ask
for the age of the appliance so model number our safety officers will go out and verify the
equipment upon reviewing all that we will also do a depreciated value or what the repair costs
were and then the customer is compensated for the repair cost or if it's non-reparable the
depreciated value of the appliance.

SENATOR WILLIAM A. PARKINSON; CHAIRMAN: Okay what is the expected timeline
for processing claims? How long can rape pairs expect to wait between filing a claim and receiving
compensation?

JAMES BORJA GPA CUSTOMER SERVICE MANAGER: So, each claim is a case-by-case
basis. So a lot of times we may get an application that is incomplete we may not have all the
information that's required and what we do is once we have all the information that is received by
customer service it is forwarded to our next division which is the Safety Division and their safety
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officers will review that that appliance or and verify the appliance and then it goes before
committee they'll look at the outages it you know upon once we receive all the information and do
forward it to our claims committee. They could get to it within a week or two and get that final
information back there the approved claim or their decision back to me from there. If it is approved
I we would do the depreciated value get that whatever the cost may have been to repair. [ will sign
off on the what the committee has decided on provide the value to our budget division and from
there they will process that or approve that that budget or the cost and it'll go to accounting for
payout. Once the check is ready, we will contact the customer to come pick up their check so that
that process could take anywhere from a week or two depending how. First off do we have all the
information that's required from the customer right and a lot of times we may have to ask them to
can you please provide an invoice or a receipt for the appliance that may have been damaged. So
that way we have a good working document and everything required for us to make a make a good
judgment or decision on covering the appliance or not.

SENATOR WILLIAM A. PARKINSON; CHAIRMAN: So you said two weeks till so how so
how long like ballpark on the on the high end.

JAMES BORJA GPA CUSTOMER SERVICE MANAGER: So in a, in a I'm going to use one
for example so for we I've had one where we they had a hard time getting a technician application
came in getting the invoice from a technician that that one process took about one application
process it did take me about a month to finally get that check paid out to the customer now ifit's a
cut and dry everything's there we get the committee together committee signs off and by the time
he gets to finance for approval it could take anywhere from a week or two for them to get that
check processed and out.

SENATOR WILLIAM A. PARKINSON; CHAIRMAN: Okay can you provide a detailed
outline of the claims process. I'm just trying to understand myself what steps the rate payer must
follow to submit a claim and what documentation in particular is needed.

JAMES BORJA GPA CUSTOMER SERVICE MANAGER: Okay so if you if you look through
the application and of course you have the service location the account number, contact
information and what's important is the time and date.

SENATOR WILLIAM A. PARKINSON; CHAIRMAN: Time and date of?

JAMES BORJA GPA CUSTOMER SERVICE MANAGER: Time and date of when the incident
occurred. So what we do is we will look through trouble logs when crews may have been
dispatched to that particular village where the outage occurred and that also gives us a time frame
to look at the interval data for when power may have been lost.

SENATOR WILLIAM A. PARKINSON; CHAIRMAN: Is it consistent with a load shedding
in that area or some sort of fluctuation event or capacity event?

JAMES BORJA GPA CUSTOMER SERVICE MANAGER: So, load shedding may not
necessarily cause fluctuation to damage to make to cause damage to an appliance you know it's an
off on if there is a frequency or a fluctuation that occurred then that could possibly do it but we

4
Suite 906, DNA Building, 238 Archbishop FC Flores St, Hagatiia, 96910, Guam
Phone Number (671)989-1101 or via email: senatorparkinson@guamlegislature.org



https://www.youtube.com/watch?v=LthvoBx8Pcg
mailto:senatorparkinson@guamlegislature.org

Committee Report Digest
Malesso Town Hall Meeting, GPA Damage Claims:
Date: December 7, 2023 at 5:30 p.m. YouTube Link: https://www.youtube.com/watch?v=LthvoBx8Pcg

have the tools to review the meter data and if there was any loss in voltage or spike or low voltage
that occurred.

SENATOR WILLIAM A. PARKINSON; CHAIRMAN: How are the damages assessed? Are
there independent evaluators involved and if so, who are they and how are they chosen?

JAMES BORJA GPA CUSTOMER SERVICE MANAGER: So, what we review is the diagnosis
from a technician. Okay so for example let's use an AC. My AC went out and I called a technician
to come out and assess or diagnose or repair my AC and he comes out and says oh yes the
motherboard is fried it'll need to be replaced it could have been due to a voltage fluctuation or
surge. So the repairs are done we'll look at that for one that the damage occurred the technician
certified it then when that when we get that information from the customer, we will look at that
particular date and time our power system control center will look at okay there was an outage we
see that crew was sent and they did discover that there was a transformer issue which there was a
sever line and which caused the outage and therefore yes it was the power that was supplied. This
is a valid claim let's go ahead and approve it and then we go from there.

SENATOR WILLIAM A. PARKINSON; CHAIRMAN: Is there an appeal process in place for
claims that are denied and how can rate payers contested decisions that they believe to be unfair
or incorrect?

JAMES BORJA GPA CUSTOMER SERVICE MANAGER: Any denied claims can come to the
customer service or to the utility service administrator and we'll further review that that appeal.

SENATOR WILLIAM A. PARKINSON; CHAIRMAN: What measures are in place to ensure
transparency throughout the claims process? How can rate payers track the status of their claim?

JAMES BORJA GPA CUSTOMER SERVICE MANAGER: Through the customer service
division we can provide them with an update of where the claim may be and we do follow up with
the committee and we do have we keep files of each claim and the process and the signatories and
then we can we can share that with the.

SENATOR WILLIAM A. PARKINSON; CHAIRMAN: But there's no resource for a rate payer
to go onto a website and look up their status of their claim?

JAMES BORJA GPA CUSTOMER SERVICE MANAGER: Yeah not at this time it's mainly
just contacting customer service but we are working on improving that process. So it could be like
a one-stop one visit. You know online we are looking on looking at ways that we can make it easier
for the customer at this time.

SENATOR WILLIAM A. PARKINSON; CHAIRMAN: Because from previous testimony it
seems like we don't have that many claims that are being made. So it doesn't seem like it would be
too much of an effort to try and get some sort of automated system that people can look up on their
own because not only does that make it very convenient for the rate payer but that saves you guys
a ton of labor of somebody not having to man a phone as well.
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TRICEE LIMTIACO GPA ASSISTANT GENERAL MANAGER: Yeah and you're correct
Senator as you may be aware we recently revamped our energy rebate application process which
includes an online tracker. So, we're going to do the same thing with these claims. We’re going to
automate the application process and then you can go online and the same way you did with your
rebate you'll be able to log in your claim number and find out what the status is.

SENATOR WILLIAM A. PARKINSON; CHAIRMAN: What accountability standards are set
for those administering the claim process? How is compliance with these standards ensured and
monitored like what is your grading criteria for how these systems work out?

TRICEE LIMTIACO GPA ASSISTANT GENERAL MANAGER: So, the accountable, the
claims committee itself is a way to ensure accountability so there is no one person who controls
the decision. It is a committee and then although the Utility Services Administrator who is James
would sign off on it. It also goes through our finance division our CFO. Our assistant CFO to
ensure that the money the claims that we do payout is correct. We have to be cognizant that we are
not using GPA money the this is rate payer money it's rate payer money. That we receive from
revenues so we need to make sure that we are accountable.

SENATOR WILLIAM A. PARKINSON; CHAIRMAN: I know on the forms there are there
are there is information that's being asked things like the make and model of. Could you please
elaborate on those requirements so that people watching at home who decide they want to attend
future town halls they can bring that information with them save themselves a lot of leg work in
the future. So what kind of information about their damaged appliances will people need to bring
in?

JAMES BORJA GPA CUSTOMER SERVICE MANAGER: Okay so the making model it does
help us when the customer does not have a receipt. So for example I have an AC that I or a
refrigerator that I purchased 3 years ago. I no longer have my receipt but the model number will

help us determine what the manufacturer suggested retail price was back then and that'll help us in
determining the depreciated value for that appliance.

SENATOR WILLIAM A. PARKINSON; CHAIRMAN: Just as a rule of thumb help me
understand how old is too old?

JAMES BORJA GPA CUSTOMER SERVICE MANAGER: So, each appliance has a life
expected life cycle and we do follow a general depreciation guide and for example for not exact
but you know. Let's say an AC's lifespan is 15 years or 20 and that we go based off that so we
follow a general depreciation guide and it's which what insurance companies use as well or claims
adjusters so we follow that general guide.

SENATOR WILLIAM A. PARKINSON; CHAIRMAN: Okay so just ballpark how old is too
old?

JAMES BORJA GPA CUSTOMER SERVICE MANAGER: 1t's every everything it depends on
what the item is.

SENATOR WILLIAM A. PARKINSON; CHAIRMAN: Okay just depends.
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JAMES BORJA GPA CUSTOMER SERVICE MANAGER: Y eah.

SENATOR WILLIAM A. PARKINSON; CHAIRMAN: And what was and what was the book
that you use to look at the depreciation value just so the people of Guam can understand what the
process is.

JAMES BORJA GPA CUSTOMER SERVICE MANAGER: So on our on our frequently asked
questions it's listed here. So will GPA pay for my new device or appliance depreciation is
calculated using the depreciation guide for personal property and building materials so that can be
found online.

SENATOR WILLIAM A. PARKINSON; CHAIRMAN: Thank you. What are the established
channels for rid payers to ask questions or raise concerns about their claims. Who can they contact
for assistance or more information like if like because there's no online mechanism to look up so
who am I calling?

TRICEE LIMTIACO GPA ASSISTANT GENERAL MANAGER: Well, you can call GPA
Customer Service not only can you call we also accept your emails at customerfirst@gpagwa.com
business for us is gpawa.com. You can call us during business hours you can leave us a message
after business hours we also have a through Facebook we have a direct messaging platform. You
can send us a message there if you if you let us know you know granted when you're on social
media sometimes your name on social media doesn't match your account if you can give the
account holder name if that's you what is your legal name and a phone number we can get back to
you quickly.

SENATOR WILLIAM A. PARKINSON; CHAIRMAN: Will there be a public reporting on
the program including the number of claims filed, the number of claims compensated, and the total
amount of compensation distributed?

TRICEE LIMTIACO GPA ASSISTANT GENERAL MANAGER: Yes Senator and thank you
for bringing that up in your opening statement. We have actually compiled two different reports
from our finance division and our customer service division. So we are cross referencing that data
to make sure that we did not inadvertently leave anything out and we will be submitting that to
your office which is of course public correspondence no later than Monday.

SENATOR WILLIAM A. PARKINSON; CHAIRMAN: Thank you I appreciate that and I look
forward to seeing what the data shakes out. Is there a mechanism for rate payers to provide
feedback on the claims process?

TRICEE LIMTIACO GPA ASSISTANT GENERAL MANAGER: Senator whether we want or
not we get a lot of feedback so absolutely. We've actually received a lot of very constructive
feedback on the claims process so much so that we have an internal group right now meeting on
the damage claim process in in general. I believe that we may have modified our forms maybe
once or twice since your father passed this law since he championed this law. So, it's time to look
at the process based on the technology that we all use now and make it a lot easier. We’re looking
at the forms to find out what information is necessary and what information is not necessary we're
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also looking at all the entire process that James explained what is a mechanism of inspecting you
know an appliance. What is what are all of those mechanisms that we do now? How can we
improve that process what did customers say? What are the pain points that customers have so
we're really looking at that holistically?

SENATOR WILLIAM A. PARKINSON; CHAIRMAN: Okay and I guess just on the feedback
that you have received so far, what kind of improvements are you looking to do to improve the
program?

TRICEE LIMTIACO GPA ASSISTANT GENERAL MANAGER: Well, the first one is how do
you app apply. So off course we do want to mimic what we have done with the with the energy
sense rebate program. So, we received a great deal of kudos on that a lot of people do like applying
online but we have a you know we have to make sure that we are considering all customers and
not all customers want to apply online. Not all customers can so we want we still encourage people
who can't apply online to come into our lobbies or speak to somebody on the phone. What do you
mean by model number where can I find that so you know to assist in that way and then for the
improvement process it's everything from if well we have this damage claim form itself and if you
look at the damage claim form this may be maybe the second iteration of it and some of the
improvements would be something simple like check boxes right? So, when we ask well please
give us a description of the incident that happened you know how what happened so when we ask
questions like was there a line sparking did you hear a loud noise this really helps fill in the details
rather than and then just ask somebody to write out a description. So, it's the it's we're looking for
the small very simple things to improve the claim form so it's easier for customers to fill it out.

SENATOR WILLIAM A. PARKINSON; CHAIRMAN: Yes, I think digitizing the process
would go a long way towards making it a lot more user friendly not just for you guys but for the
consumers as well you know. Since load shedding has begun, I've had the pleasure of having to
buy several new air conditioners and I've greatly appreciated being able to apply online for the
energy saver program online. I think it's been a great job on updating that program and whatever
staff you guys we got working on that I hope you continue to have them work on further digitizing
GPA’s processes.

TRICEE LIMTIACO GPA ASSISTANT GENERAL MANAGER: Yes, that same team is
helping us.

SENATOR WILLIAM A. PARKINSON; CHAIRMAN: Excellent so now I'm going to open
the floor to any questions or concerns by the public tonight is your night if you have any questions
for GPA or myself, please come and step up to the table and feel free to ask any of your questions
and if there are no further comments or questions. Oh, we have one gentleman coming up you look
very wise and devilishly handsome. Please state your name for the record and fire away sir.

ART SAN NICOLAS: You want my name or my pronoun. Okay, I’'m Mr. Art San Nicolas. A lot
of the questions that I had you actually you post those questions a lot of them were answered
somewhat a number of them. I still have a question Mr. James Borja. Okay, you know a lot of
things that when we start calling people out to get a diagnostic done on the appliance that was
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affected by the load shedding or power fluctuation who picks up the tab. Can we charge it to you
guys when we get the repair man or AC Tech out to make that diagnostic? Can we charge that
attach because they're going to charge so can we add that to the cost of diagnostics the due to the
appliance being affected by the low can we add it on top of that?

JAMES BORJA GPA CUSTOMER SERVICE MANAGER: So, if the claim is approved and
valid everything that you paid out for the diagnostics and just the technician coming out is paid
back to the customer right.

ART SAN NICOLAS: Okay so we can tag on yes okay that answers that. You mentioned that
you're going to be sending out of we make the complaint and go through the process of making
the proper submitting the proper documents all this and then you have GPA personnel coming up
to do a diagnostic on the meter correct a test on the meter.

JAMES BORJA GPA CUSTOMER SERVICE MANAGER: We can do no we can do that
internally we can actually see the meter data on our smart meters so we can yeah okay. So, the
person that will come out will just be there to validate the appliance.

ART SAN NICOLAS: Validate okay so my question basically is how can we trust that process?
JAMES BORJA GPA CUSTOMER SERVICE MANAGER: Which process?

ART SAN NICOLAS: You know of you validating that and us not being there to actually see it
you know. How can we trust you making that validation?

JAMES BORJA GPA CUSTOMER SERVICE MANAGER: Oh, so for example let's say your
AC needed to be repaired right and you purchased it or excuse me is beyond repair and you needed
to purchase a new one. Our safety officer will come out and then just to validate make sure that
okay yes it is an appliance that was damaged it's here just to make sure that we it the claim is valid.

TRICEE LIMTIACO GPA ASSISTANT GENERAL MANAGER: Mr. San Nicolas if I heard
you correctly, I just want to clear it clear it up if there is a if somebody comes out to your house to
look at your appliance to validate that you should be home. So, you're there and it's just to validate
what your technician has already concluded. Regarding the meter data the meter data already exists
in in our in our system, so it's that same billing data and so we could provide you that copy any
anyone could look at the copy.

ART SAN NICOLAS: You know sometimes you know we want to believe what mean our bills
come out monthly right. Power bill water bill and everything comes out sometimes I don't trust the
billing myself I'll call up and I had an issue with the energy saver part actually went on for months
and it was actually the problem was that particular AC unit wasn't registered with GPA but yet
they were selling it and they said you can get a rebate. So that I think you were part of that with
the Deesonii’s and we went back and forth added I went to GPA like four times and that issue
keeps on arising it's not in the system. I went in the system I cannot apply because it's not there
right and it took, I want a venture to say 6 months to it finally was resolved and it was resolved in
a different manner. Okay where I had to go down to the dealer the Deesonii’s and okay Mr. San
Nicolas you know we did everything on our part it wasn't on there but we talked to GPA and maybe
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you're the go-to person with the Deesonii’s. I don't know right it could be someone else in your
office but that was resolved in a different manner where they have to write me up a new one okay
so that took care of that but it took like 6 months after then they have to wait 3 months to receive
the check. I mean it took that long just for the check to come to me. So, my next you spoke about
time frame and that's the reason why I'm bringing it up is it going to take 6 months is it going to
take a year because you mentioned two weeks and you mentioned that if the process was done
right to begin with full speedy it up and if a case by case basis. So is there a dedicated number of
people that would just address this issue with power fluctuation because me. I'm having problems
right now. I mean so many power outages load shedding schedule going around this island and
sometimes it's an hour. I'm out then an hour is on an hour is out again Mayor and you can confirm
that here so we just had it out it's an hour ago and we're out again right and understandably we're
just talking about it the system on Guam is antiquated. I mean we got to do something with a power
system. I mean John Benavente is a good friend of mine but man we seriously got to do something
with the power system that we have with today's technology man can we harness the water at least
and the surrounding because I'm pretty sure we can generate power with water in our surroundings
right. You know but yeah the time frame is one my problem right now with my AC. My main AC
in the living room is it just I'm outside in the carport and I'm hearing it go up higher low. It goes
up high it winds it drops down it winds my aircon never did that you know and just to let you know
sir, I'm probably in the average of $675 to $850 in power bill a month. Okay that's my average and
I want and I've always complained about it. Number of times where I've given up. Also sir will
come out and we change your meter we test your meter but ['ve given up. Sometimes I'm tired I
don't have no water heater since day one when I purchased my house zero. Okay I only run a
refrigerator combination refrigerator freezer in the bottom. Okay I run inverter AC's in my house.
So there's one, two, three, you know that I have, mind you I don't turn on one other AC or two
other ACs and my power is that high. So, something in my opinion is wrong and at that time now
I stay home majority of the time Monday, Sunday to Saturday I'm growing my hair Mayor. You
know why but at that time I'm barely home. Every other day or sometimes three days in a row I'm
not home. My wife's at work for 8 hours she's gone at least 10 hours an hour drive up town an hour
drive down. No one's home and yet my power bill is that much. So, like I said I've given up at
times but man what about the people that cannot afford their power their power bill. I know I've
constantly mentioned that there's two things really that make a person leave this island either their
kids are living off island or medical reason. Third reason is economy and the power bill it is bad
knowing one our economy is terrible our utilities are keeps on going up. The power rate is going
to go up right one more the water might just go up. Food in the island is, I'm looking at them I'm
going to purchase, I pull it out and I put it back. That's how I shop now. I shop based on what do I
need not what do I want and I've been doing that a long time but it's gotten worse, gotten real bad
in this island and people have to make the their decisions. I guess I have to make mine. You know
I'm retiring soon next year January 2nd officially retired. After 36 years of service but I after make
the decision if I'm going to stay behind or leave this Island because it gets harder and harder and
harder to live in this island. You know I mean why wait after so many years we're having load
shedding. I guess schedules every now and then that this a schedule audits coming up. What man
I hate to say this sometimes because the person the head of GPA is a good friend of mine. No joke
but what have we been doing to improve our power system in this island you know. We can
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purchase all the backup generator we want honestly. We can purchase all the backup generator we
want and yet our still main systems got to be done. Our main system that feeds this entire Island
and businesses you know. I just read the paper hospital or airport is having issues now right. That’s
on today's paper you know because of the load shedding that's the airport what about we ordinary
citizens that we have to go through this on a daily or weekly basis. You know they make money
at the airport, we're at home suffering. It was bad enough sometimes I during that storm I tell my
kids reality check because we gotten spoiled by all this technology. People go nuts when they don't
have their cell phone on after the storm but sometimes we must be put back into reality with what
God has in store for us but something's got to be done. We just cannot sit and wait for something
to happen we got to be proactive not reactive right and I think a lot of this the things here that been
happening is I want to say proactive but a lot of it is reactive too right. I cannot vote everyone in
the government now because maybe it happened so many years ago. There are people that are in
it right now are not responsible for it is the people prior that cost this to happen. What happened
back then? Did they have 5 years 10 years 20 years plan on how to replace the system because
that's what we need. I mean we need people in place that can have these future plans on the desk
and must be processed through. I made it in make it into fruition because we cannot lip service.
We have to put it on document we have to and get that process rolling and find the money for it.
Another story again and that's where Senator Parkinson comes in we need to find the money but
there always when something happens power rate goes up. Water rate goes up. People suffer right
because the oil prices now skyrocketing the barrow of oil. We got to do something I mean thank
you anyways. Thank you, Senator Parkinson. Thank you, Mayor. Thank you, sir I just hope, that
everyone here actually got what they came for the information that will make their process easier
now to apply. I just hope that we don't have to wait 6 months to hear for it.

TRICEE LIMTIACO GPA ASSISTANT GENERAL MANAGER: Mr. San Nicolas, thank you
for all of that and we and we heard you can. I'm sorry I missed your first name.

ART SAN NICOLAS: Art.

TRICEE LIMTIACO GPA ASSISTANT GENERAL MANAGER: Okay I don't know how I
missed that. Sorry I did hear you and you were right. If you're averaging a $675 power bill a month.
That's extremely high. Just to just so you know the average residential customer GPA. We we're
going we we're going to talk a little bit in KWH, kilowatt hours the average customer should use
about 1,000 to 1,200 kilowatt hours a month. Anything over that raises concern and you know not
even doing the calculation here 675 is a lot. Your energy usage is dependent on a bunch of things
and I think you've done a lot it sounds like since you've had your AC's replaced. You mentioned
you're getting inverters that was a very smart move that will help with the with reducing the energy
that you use. Your refrigerator you have no water heater, we find that your building itself is also it
unfortunately contributes to the energy used. You know Guam is a

ART SAN NICOLAS: When you said building, what does it contribute that that you're talking
the roof?
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TRICEE LIMTIACO GPA ASSISTANT GENERAL MANAGER: Your entire house. Your
entire house so concrete is great for typhoons and earthquakes and it is a terrible insulator right in
your walls.

ART SAN NICOLAS: I just want you to know ma'am that I had my roof done. I did it myself
actually three times.

TRICEE LIMTIACO GPA ASSISTANT GENERAL MANAGER: Okay.

Art San Nicolas: And I did put silicone, primer, water blasted first, pressure washed it, primer
silicone, few years down the line

TRICEE LIMTIACO GPA ASSISTANT GENERAL MANAGER: Did it again.

ART SAN NICOLAS: It started peeling, redid it again three times, so I just want you to know
that the average pale of silicone now it's about $500.

TRICEE LIMTIACO GPA ASSISTANT GENERAL MANAGER: 1t’s extremely expensive.

ART SAN NICOLAS: So at that time I was only spending like $5 for a silicone. So I do my part
to try and save and I know when the silicone is working because the ceiling is cool right.

TRICEE LIMTIACO GPA ASSISTANT GENERAL MANAGER: Yeah windows other things.
So you had mentioned that you know when you get your bill you look at your bill at the very end.
I wanted to let you know about a program. I'm not sure if you're already enrolled in it. It's called
myenergyguam.com and you could use your current bill to enroll and it gives you your usage so
you can look to see how much energy you used the day before it breaks it up in hours. So, when
you're really wondering you know how much is my appliances consuming you could look at that.
That tool is very helpful for process of elimination. So, you know some.

ART SAN NICOLAS: You know I know I honest that I mean gosh I worked in the government
for so long that a lot of the things I've hearing tonight I've heard so many times. No joke, my water
bill honest I'm paying 75 and above dollars a month in water bill. I get a letter or from the mail
from waterworks you might have a leak. I know when I have a leak because I can hear it there's
something wrong. I had my meter change. Whoever was that company that installed the new
meters. I don't know we call them smart meters now also they took my shad of valve. I had to
complain for them to add a shad of valve. So, you know there's also thieves in your contract
whoever you're subcontracting to waterworks. So, they stole my shad of valve and I replaced it
with a and in fact they took my brass bow valve and they gave me a cheaper valve. You know so
that's another story but also my water was an is still an issue. Sir you have a leak I receive that you
possibly have a leak. I know when I have a leak because when I have a leak I repair it. You know
I just repaired my valve my shower because it was leaking. So, I repair it so I don't accumulate this
extra money billings that I don't need to incur through leaks. I mean power is an issue for me
honest to God. Water Works another issue. We have water outages down there because of I mean
our water lines Mayor can correct me but our water lines pre-war right. A lot of it is pre-war so
constantly is constantly bursting breaking leaking. So that's another issue. Senator maybe we can
start a project where a master plan really involves Malesso’ right and work on that but this pre-
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war. We're having issues and yet when it rains a lot water all this because of the stability level.
right that's another issue Mayor. What happened to the million dollars filtration system at Ugum?
They spent a million dollars for that state-of the-art futurization water system. What happened?
He cannot do his job now. So, somebody didn't do their homework properly to get a proper
futurization system going they spent a million and yet we still have the same problem. You know
something's wrong with that. Whoever did that you're fired in my book. You said this system works
regardless of the down we have we still going to have water. We're not going to have any problem
with sediments from the flooding and all that or the whatever is floating. We're still going to have
water going on but then we have water out it because it's too murky it's too muddy but whose idea
was to spend a million dollars for the state-of-the-art futurization system? I mean I wasn't born
yesterday and I wasn't born at night. You know yeah so a lot of my concerns or the concerns of
the people here for some reason Malesso’ sometimes were forget it that they're down south. We
think about the tourism area. The one that makes yes, it's fine and dandy that Tamuning, Tumon
is the tourist go there a lot. But guess what the tourist drive down south because they want to
experience the culture down south but a lot of times the people who Humadatak, Malesso’, Indlajan,
are not listened to a wholeheartedly and that's the issue we face down here. A lot of times I voice
my concerns | voice my opinion. Hey like me or love me or hate me that's up to you. But I'm
voicing my concern you know that's me. I thank you and I think I've said enough.

SENATOR WILLIAM A. PARKINSON; CHAIRMAN: Yeah, unfortunately the problems
with the water system will be outside the scope of this town hall but I think it speaks to a larger
problem of the south being neglected in some of these larger Public Works projects and sir we will
do our best to rectify that and make sure the south gets the infrastructure development they deserve.

ART SAN NICOLAS: Thank you Senator. You know I'm sorry I missed that hearing about the
hospital being built the two different areas but I tell you what. I think we need a hospital in
Mangilao or wherever that place is at because the people of the south got to be paid attention to
and ask me 36 years of service and I'll tell you what I saved lives and property for living. That's
my job for the past 36 years. I got two daughters that is a ER Nurse. I got a daughter in Hawaii
that's completing a nursing and a daughter that started school with something dealing
pharmacology and I'll tell you what time the golden hour is very critical when someone or CPR is
being done. Golden hour is very critical and I'll tell you what and I hear these doctors built at Oka
Point well because their interest is at Oka Point because they live in that area. How about the
interest of the southern people that live down south and time of the essence.

SENATOR WILLIAM A. PARKINSON; CHAIRMAN: Yeah thank you for your testimony
sir at this time I'm going to may recognize Mayor Chargualaf. I know he's got some statements
and some questions he'd like to make and then we also have some other questions from other
community members in the crowd. Go ahead sir.

MAYOR CHARGUALAF -MALLESO: 1 can concede Senator anybody want to come and speak
before I do. I just want to thank you Senator for bringing this for down the guys the folks of GPA.
I you know I testified in favor of giving you guys the ability to address the load sheddings and all
these things by waving certain procurement requirements. [ was there because you guys at GPA
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like I mention you guys know power generation we don't. So, you guys know how much generation
is needed for certain segments of the island or in totality but I want to thank you guys for bringing
the forms down here and I hope that we can have my assistant get copies of it. So, we can guide
them through the process my question is when sometimes people don't understand how to fill in
the forms. When they go there to submit their claims will there be someone that can walk them
through the process if there's certain questions that within the questionnaire within the form they're
not able to complete because of their you know they don't understand the questions and the answers
that are required from that question. Would there be somebody that they can speak to you know
not everybody's knowledgeable in answering forms. So, if they do come there to submit their
claims will there be a somebody who's knowledgeable in the claim submission to guide them
through the process?

JAMES BORJA GPA CUSTOMER SERVICE MANAGER: Yes, most definitely Mayor. Our
representatives are well versed and they will assist the best they can.

MAYOR CHARGUALAF- MALESSO: Okay and also you talk about meters and they say smart
meters now so I guess the prior meters were dumb but you know when you say smart meter. You
got to remember that the meters sometimes they malfunction so like Waterworks I don't know if
you do the same capability of you know doing a ben’s test to see the calibration whether it's not
functioning properly and you know you get two red flags to go reciprocation. When a customer is
averaging $100 a month in bills or let's say make it go up to $300 and then all of a sudden it goes
down to $100. I know that GPA a red flag goes up wait a minute 300 for 10 years consecutive and
then all of a sudden 100. There must be a reason the people are not home okay or they they're
tampering with the meter and it goes both ways. If you're averaging $100 a month whether it be
power or water. If it goes up to 300 that should give a red flag and like my cousin said you know
when your meter goes up you can hear the water gushing. So that and sometimes Waterworks will
give you at some notice that there's a 24-hour possible leak and the water is running 24 hours just
that power. If you receive a bill that is high from what you average. Do you guys is there a way
where the customers can reach out and request for a meter change or meter observation or test so
that they can offset and if in the event that it's been going on and you know all of a sudden the
customer just concerned wait. [ mean I've been averaging 100. In the event that it's calibrated or
ben tested. If it's found that it was defective will the customer be reimburse or you know
compensated retroactively to when the bill started to rise like you said. When you're averaging 100
and then you go to 3 the red flag goes up with the consumer. When the customer is averaging 300
and it goes down to 100 the red flag goes up with GPA. That either that customer is either
tampering with it or you make your investigation and your observation of whether that meter is
being tampered with okay or the people are not home or the people are home your water and power
fluctuates with your availability at home or your unavailability from home at home. So when these
things happen can the customer request and if in the event that's found that the meter has been
defective.

JAMES BORJA GPA CUSTOMER SERVICE MANAGER: Yes most definitely mayor we
constantly monitor the Guam Power Authority meters. We have a robotics process automation that
we monitor and when the meters are failing or failed we do our best to change that meter within
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the billing cycle. So that way there's no estimation or reduce the amount of estimated bills but we
do make adjustments based on good reads. So bottom line is that we only will charge you for the
electricity that you've used.

MAYOR CHARGUALAF- MALESSO: Yes, but you know the customer may not be you know
aware of multiplication, addition, subtraction, but when you when you average the bill and you
calibrate the meters will they be deducted or being given credit for all those times that the
calibration was not made or done to compensate and retroactively pay them for the difference
between their average and what when the bill shot up high? So, with you guys said the red flag
goes up both ways.

JAMES BORJA GPA CUSTOMER SERVICE MANAGER: Yes, we do and you know we do
have customers that do request for bench tests of their meters the meter exchanges and we do
accommodate them.

MAYOR CHARGUALAF -MALESSO: Okay and also you know with the forms are you guys
giving it to like the respective villages so that you know they can go through the pick up the forms
there and are you guys planning to do it online as well on the form submission of the claims?

JAMES BORJA GPA CUSTOMER SERVICE MANAGER: Yes, we the forms are available
online but be more than happy to provide some to the Mayors, their offices and they can give it to
their constituents.

MAYOR CHARGUALAF -MALESSO: Can they do it online can they submit their claims online
because not too many people know how to work with them a computer I for one I'm computer
literate and dysfunctional so I good thing I have a good assistant that works the computer.

JAMES BORJA GPA CUSTOMER SERVICE MANAGER: They can complete the form and
then scan it or email it to us to at damage claims or damage claims email. All the information is
there in the form but they're welcome to come in if they can't come in they can email us as well
and we are working like we mentioned earlier on automating that or having an online submit.

MAYOR CHARGUALAF -MALESSO: Another point is that when the claim is submitted for
you know the power or let's say or let's say for the appliances, I know is the is the customer required
to provide independent technicians that would you know justify the claim in the event that like
Senator said is there an appeal process because each connection can counter each other only an
expert or a certified technician can counter the claim of a certified technician. Not somebody who's
not certified. So, in the event that the customer provides his certification from a certified technician
that the fluctuation was the cost of the breaker. I mean you know you have the depreciation value
but what if the appliance is very old you know it's about to die anyways but when the when the
customer submit a claim even though it may be almost worthless but to the person who owns it,
it's priceless. So, when they submit their claim and they get a technician to certify that it was the
case granted it may not be much but 10% of something is better than 100 of nothing. So, when
they submit the claim at least you guys will review it okay and grant that person that you know
that privilege of claiming something that was not their it was the fluctuation that affected their
appliance. If you guys deny the claim like what your Senator said, the appeal process will you guys
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be able to walk them through and in case you know they know what to do. So, I'm hoping that you
guys can have some you cannot be biased when you're trying to be a customer service. You got to
be put yourself in the customer shoes and feel how they feel that they're fighting all, they're fighting
GPA. You have to put that aside for the benefit and that person will have good faith and confidence
in your personnel that you're there to help them through their pain and suffering so and I hope that
and I all the whoever came here is ready to draw information or may have a claim but if you don't
you know if you don't have a claim you're here for to draw information and I'm glad that you guys
are down here and before you guys leave I’d like to ask if you guys have extra form I can make
copy center and I'm glad that you're following with your dad and that you're protecting the
consumers because who's going to protect the consumers and I know that you guys GPA man you
guys have done a great job. A long time I remember people are going to get shot up in the when
they have to go up there and snip that you know. Nowadays he just like push button you at the
power generation you already know where the grid or where the outage is where the problems are.
So, you guys have come a long way but you know there's still anything that's good today. You
always leave room for improvement in the future because what's good today? Are you going to be
contented with mediocre or good? Can we do better and we can try to strive for what's best and I
Senator I want to thank you for bringing this one down, allowing my people the convenience of
listening as well as the public to engage in the dialogue here and be informed of where to go and
what to do in the event that they have to make the claim. So, I'm glad you guys are down here and
you know you guys are probably off. I don't know you got compensation over time but I want to
thank you guys for being here and bringing convenience to my people who take the interest to
come here and listen. At least for personal enrichment and what to do and they can be the ones to
help other residents that are not aware of what they can do. Thank you very much.

SENATOR WILLIAM A. PARKINSON; CHAIRMAN: Thank you Mayor and now we're
going to open up the floor to anybody I know there's some people out in the crowd that want to
say something so or have a question. So, if you do, please just come up to the chair and state your
or go and state your name.

RESIDENT (REQUESTED TO REMAIN ANONYMOUS): I got a question. How do we go
about claim claiming appliances that were defeated by the load shedding? You're saying we need
model numbers? How can we retrieve the appliances that were damaged from the load shedding if
we trash them already? Not knowing that you that you all are going to have something like this.
So how am I supposed to provide those documents those model numbers? I have three appliances
that I need to claim for. So how where am I supposed to go and get those I'm not about to go to the
dump and pick them up you know. They're probably all crushed already and taken for recycle.

JAMES BORJA GPA CUSTOMER SERVICE MANAGER: 1t's a very good question thank you
for that. So, you've since disposed of your appliances?

RESIDENT (REQUESTED TO REMAIN ANONYMOUS): Yes.

JAMES BORJA GPA CUSTOMER SERVICE MANAGER: Yeah, so if you may we'll entertain
your claim and just fill out the form the best you can and we'll further discuss your case with you
and you have the new items I guess I take it you you've replaced them with new?
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RESIDENT (REQUESTED TO REMAIN ANONYMOUS): Yes, I do. Okay so do you need
receipts of the new items that I replaced?

JAMES BORJA GPA CUSTOMER SERVICE MANAGER: Yes. That could help but our
representatives are in the back we can we we'll help you tonight fill out those forms.

RESIDENT (REQUESTED TO REMAIN ANONYMOUS): Alright and what's the waiting
period like the Senator says.

JAMES BORJA GPA CUSTOMER SERVICE MANAGER: We will have to review your claim.

RESIDENT (REQUEST TO REMAIN ANONYMOUS): Or feedback stating you know we're
working on your on your claim for this model member for this appliance. We're still you know
working our way with the second item that you're claiming for or the third one.

JAMES BORJA GPA CUSTOMER SERVICE MANAGER: Okay so if you have three items
that were damaged and replace then you can list all three on the form.

RESIDENT (REQUEST TO REMAIN ANONYMOUS): Okay so that's going to take a longer
process then for feedback for me to get from y'all.

JAMES BORJA GPA CUSTOMER SERVICE MANAGER: No, we'll fast track that as soon as
you get the pertinent information to us. We will work on that.

RESIDENT (REQUEST TO REMAIN ANONYMOUS): How many people are working on
those on customers?

JAMES BORJA GPA CUSTOMER SERVICE MANAGER: So, when we receive the claim it
will go we will prep it and provide it to the committee. So of course we would need research the
outage when it occurred. That's why on the form it will ask you for a date and time when you
suspect that or when the outage occurred but we can we can talk offline. I could provide you more
information.

RESIDENT (REQUEST TO REMAIN ANONYMOUS): I don't keep track of oh yesterday
5:00 in the evening the power went out. I don't log all those things down on my calendar or I don't
keep a journal. I'm pretty sure not everybody keeps journals of you know what they do or what
goes on a daily base because I'm one of them that don't keep journals.

TRICEE LIMTIACO GPA ASSISTANT GENERAL MANAGER: Yes, ma'am and but you'll
probably remember the date that your appliance did stopped working so

RESIDENT (REQUESTED TO REMAIN ANONYMOUS): There are different times. That
they conked out you know it didn't out all at once.

TRICEE LIMTIACO GPA ASSISTANT GENERAL MANAGER: So, you could list down the
date for instance that the appliance stopped working if it's your AC.
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RESIDENT (REQUESTED TO REMAIN ANONYMOUS): I don't remember the dates you
know. I don't remember the day that my AC went down I don't remember what day my TV went
down like I said I don't keep journals. So how am I supposed to document that on the claim?

TRICEE LIMTIACO GPA ASSISTANT GENERAL MANAGER: That’s difficult.
RESIDENT (REQUESTED TO REMAIN ANONYMOUS): My fault?
TRICEE LIMTIACO GPA ASSISTANT GENERAL MANAGER: No, I said that is difficult.

RESIDENT (REQUESTED TO REMAIN ANONYMOUS): Oh, it is difficult that is difficult
you know because like I said you they don't keep journals.

TRICEE LIMTIACO GPA ASSISTANT GENERAL MANAGER: What you can do is you can
sit down and to the best of your ability recall right recall some dates some timelines where you
notice these things happening the like you said the first time it didn't work the way it was supposed
to what events were also happening so we can have a time frame so we can look at your meta data.
Your meter data to determine you know the power flow with the voltage and if there were any
frequency issues going into your meter. We do need some sort of a timeline so that we can go back
and look at your data we have to narrow that down.

RESIDENT (REQUESTED TO REMAIN ANONYMOUS): So, can you give me the date and
the dates that we have power outages in Merizo?

TRICEE LIMTIACO GPA ASSISTANT GENERAL MANAGER: Yes, we can do that.

RESIDENT (REQUESTED TO REMAIN ANONYMOUS): Okay so I can could you give us
provide me that for you know a sheet that this is what time this is the dates that the power went
out in Merizo.

TRICEE LIMTIACO GPA ASSISTANT GENERAL MANAGER: Okay you know okay yeah
if we could if you can give your name and your contact information to one of our representatives
in the back we'll make sure to run those reports okay and then we and then the way to deliver that
to you whether it's email or mail or want to pick it up.

RESIDENT (REQUESTED TO REMAIN ANONYMOUS): Because you know there's people
that go to they have people go to work not everybody stays home 24 hours. They got to go to work
and the power goes out while they're at work.

TRICEE LIMTIACO GPA ASSISTANT GENERAL MANAGER: Yes we understand that
ma'am and when you come home and if you're you turn on your AC in the morning you came
home you couldn't it's not turning on you can you can note that.

RESIDENT (REQUESTED TO REMAIN ANONYMOUS): You know like Mr. San Nicolas
says my power bill. I just got the power bill today. My power bills 500 some dollars almost 600.

TRICEE LIMTIACO GPA ASSISTANT GENERAL MANAGER: So, regarding your power
bill there is something that's a frequently asked question this round is the most everyone did not
have an energy credit reflected on their most recent power bill. So, there’s James will have to
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remind me but there was a gap. So, the October energy credit was not passed by the Legislature
until very late and in fact GPA did not receive the energy credit the $100 energy credit until late
November and so it was just applied to everybody's account. So, when you got your bill if when
you look at the dollar amount it may it may have absolutely been $100 more because there was no
energy credit applied when you go on if you go online or you use our phone system or you wait
until your next bill comes out you'll see on your on your billing statement when the October energy
credit $100 credit was applied and that's it's going to be on the next statement so you can see that.

RESIDENT (REQUESTED TO REMAIN ANONYMOUS): It's showing on my billing that
you know minus $100

TRICEE LIMTIACO GPA ASSISTANT GENERAL MANAGER: 1t's showing? So, you just
received your

RESIDENT (REQUESTED TO REMAIN ANONYMOUS): Yes, I just received my billing
today and that $100 is showing.

TRICEE LIMTIACO GPA ASSISTANT GENERAL MANAGER: So that that last one your
last statement it may not be on your last statement

RESIDENT (REQUESTED TO REMAIN ANONYMOUS): I paid $300 some dollars last
month

TRICEE LIMTIACO GPA ASSISTANT GENERAL MANAGER: Right and so that there was
no $100 credit on that one.

RESIDENT (REQUESTED TO REMAIN ANONYMOUS): Right.

TRICEE LIMTIACO GPA ASSISTANT GENERAL MANAGER: Okay but yeah we'll be we'll
be happy to you know to work with you. We can give you a print out of your energy use so you
can kind of see you know what days or what months may be higher. I really do encourage everyone
to go to myenergyguam.com and sign on it you're going to spend a sometime getting to know that
system but you can break it down even to hours. So, you were mentioning when you're not home,
how much does how much energy does your home use while you're not home right. What's on so
even if you have your AC's off your refrigerator on. Anything you have plugged in we call that
phantom power. It draws a little bit and sometimes it's not a lot but when you have a lot of things
plugged in anything with a remote uses standby power. So, we have people who notice that their
energy usage is going up even when they're not home. A lot of times they'll realize it's the
refrigerator or one of their chest freezers that's going bad. Something that's constantly on when
they do replace it they see a drop in that energy. Other people notice that it's when they're home
and they maybe it's their dryer their washing machine that they're using. When you turn on your
hot water heater sometimes when you see a spike using myenergyguam.com that's an indicator
that maybe your appliance is starting to die. So, it's very expensive to buy appliances and that's
why we have that rebate program. Mr. San Nicolas noted that he went to a local store and they
sold them an appliance an air conditioner that didn't have that wasn't eligible for the rebate. That's
really important. Every model depending on if it's an AC, a washer, dryer, a refrigerator, those
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model numbers that receive rebates it's right on the website on our website. So, it's unfortunate
that you know that a local business like Deesonii’s would have would have led him down the
wrong road.

RESIDENT (REQUESTED TO REMAIN ANONYMOUS): Because I'm waiting for two
rebates.

TRICEE LIMTIACO GPA ASSISTANT GENERAL MANAGER: Okay

RESIDENT (REQUESTED TO REMAIN ANONYMOUS): You know that I claim when I had
my AC's installed. I'm waiting for two.

TRICEE LIMTIACO GPA ASSISTANT GENERAL MANAGER: We did have a delay in
processing the rebates right after Mawar. So, you know when we do typhoon restoration any of
those restorations it's the whole of the of GPA. We have to make sure we get to a level of
restoration and then go back and deal you know try to catch up. I'm not sure exactly where we are
what month we're at with processing rebate claims but I know that we're getting through those.
Sometimes we have thousands a month. I hope I answered some of your questions but please do
stop by so I don't want to forget to get your name and contact number.

RESIDENT (REQUESTED TO REMAIN ANONYMOUS): I will.
TRICEE LIMTIACO GPA ASSISTANT GENERAL MANAGER: Okay thanks.

SENATOR WILLIAM A. PARKINSON; CHAIRMAN: Thank you ma'am is there any more
questions or comments from the people in the crowd. Alright if there are no more questions or
concerns that will conclude our discussions regarding the damage claim. In the back we will have
representatives from the Customer Service of GPA and people from my office to help people who
have showed up today with assistance in filing their damage claim form. So please for everyone
that showed up please avail yourself of the refreshments in the back provided by the Mayor as well
as the support staff provided by GPA. The Committee on Fire, Agriculture, Power and Energy
Utilities, Public Transit, Unemployment Insurance and Universal Health Insurance will continue
to accept written testimony on tonight's meeting within five business days from today which would
be mailed to my office at 238 Archbishop Flores Street, Suite 905 of the DNA Building in
Hagdtiia. You may also send your written testimony to my office via email at
senatorparkinson@guamlegislature.org. This is the first of five scheduled town halls. We will look
forward to seeing you at the next one. Thank you all for your participation. This town hall is
adjourned and the time is now 7:22. Thank you very much.

III.  FINDINGS & RECOMMENDATIONS.

v The resident of Malesso is looking for an open and fair process of damage claims.
v GPA is committed to work on the form for damage claim which can be found
available of the GPA website.
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