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Senator William A. Parkinson

| Chairperson, Committee on Fire, Agriculture, Power and Energy Utilities, Public
Transit, Unemployment Insurance and Universal Health Insurance

February 22, 2024

The Honorable Therese M. Terlaje
Speaker

I Mina’trentai Siette na Liheslaturan Gudhan
163 Chalan Santo Papa

Hagitiia, Guam 96910

VIA: The Honorable Chris Barnett
Chairperson, Committee on Rules

RE: Committee Report on GPA Town Hall for Tamuning: GPA Damage Claims

Dear Speaker Terlaje:

Transmitted herewith is the Committee Report on Guam Power Authority (GPA) Town Hall:
Damage Claims for MTM. “The purpose of this Town Hall is to give the public the opportunity
to file their damage claims on electrical appliances pursuant to Public Law 22-21. GPA Customer
Service Representative will join Senator Parkinson to talk to the community about how to File
Damage Claims for any household appliances broken or damaged because of power supply
issues such as load shedding.”

COMMITTEE ON RULES

Received:

y February 22,2024 10:47 a.m.
Beatrice Cruz

Sincerely,

Senatok William A. Parkinson
Chairperson,

Suite 906, DNA Building, 238 Archbishop FC Flores St, Hagdtfia, 96910, Guam
Phone Number (671)989-1101 or via email: senatorparkinson@guamlegislature.org




COMMITTEE REPORT

Town Hall for Tamuning:
Guam Power Authority (GPA):

Damage Claims

“The purpose of this Town Hall is to give the public the
opportunity to file their damage claims on electrical
appliances pursuant to Public Law 22-21. GPA Customer
Service Representative will join Senator Parkinson to talk to
the community about how to File Damage Claims for any
household appliances broken or damaged because of power
supply issues such as load shedding.”

by Senator William A. Parkinson

Suite 906, DNA Building, 238 Archbishop FC Flores St, Hagdtfia, 96910, Guam
Phone Number (671)989-1101 or via email: senatorparkinson@guamlegislature.org




) 2 Senator William A. Parkinson

; Chairperson, Committee on Fire, Agriculture, Power and Energy Utilities, Public
Transit, Unemployment Insurance and Universal Health Insurance

December 12, 2023

MEMORANDUM
TO: All Honorable Senators, Stakeholders and Media
FROM: Senator William A. Parkinson

SUBJECT: FIRST NOTICE OF TOWN HALL —Tuesday December 19, 2023 at 5:30 p.m.

Hdfa Adai!

Please be advised that the Committee on Fire, Agriculture, Power and Energy Utilities, Public
Transit, Unemployment Insurance, and Universal Health Insurance will conduct a Town Hall on
Tuesday December 19, 2023 at 5:30 p.m. at the Tamuning Mayor’s Office, for the following
agenda item:

AGENDA FOR 5:30PM.

= TOWN HALL ON GPA DAMAGE CLAIMS — “The purpose of this town hall is to give
the public the opportunity to file their damage claims on electrical appliances pursuant to
Public Law 22-21. GPA Customer Service Representative will join Senator Parkinson to
talk to the community about how to File Damage Claims for any household appliances
broken or damaged because of power supply issues such as load shedding.”

The public is invited to provide oral or written testimony on agenda items. Please contact the Office
of Senator William A. Parkinson via electronic mail at senatorparkinson@guamlegislature.org or
call 671-989-1101 no later than Monday December 18, 2023 for guidance.

In compliance with the Americans with Disabilities Act (ADA), individuals requiring assistance
or accommodations should contact the Office of Senator William A. Parkinson at 671-989-1101
or email at senatorparkinson(@guamlegislature.org .

The recording of this town hall will be uploaded and available on the Legislature Media on
YouTube Channel. https://www.youtube.com/@GuamLegislatureMedia.

We are looking forward to your participation!

Chairperson

Suite 906, DNA Building, 238 Archbishop FC Flores St, Hagdtiia, 96910, Guam
Phone number (671)989-1101 or via email: senatorparkinson@guamlegislature.org
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Senator Will Parkinson <senatorparkinson@guamlegislature.org> Tue, Dec 12, 2023 at 10:43 AM

To: phnotice@guamlegislature.org, Ed Pocaigue <sgtarms@guamlegislature.org>
Bcc: Senator Will Parkinson <senatorparkinson@guamlegislature.org>

December 12,2023

MEMORANDUM
TO: All Honorable Senators, Stakeholders and Media
FROM: Senator William A. Parkinson

SUBJECT: __FIRST NOTICE OF TOWN HALL — Tuesday December 19, 2023 at 5:30 p.m.

Hafa Adai!

Please be advised that the Committee on Fire, Agriculture, Power and Energy Utilities, Public Transit, Unemployment Insurance, and Universal Health Insurance will conduct
a Town Hall on Tuesday December 19, 2023 at 5:30 p.m. at the Tanmning Mayor’s Office, for the following agenda item:

AGENDA FOR 5:30PM.

= TOWN HALL ON GPA DAMAGE CLAIMS — “The purpose of this town hall is to give the public the opportunity to file their damage claims on electrical
appliances pursuant to Public Law 22-21. GPA Customer Service Representative will join Senator Parkinson to talk to the community about how to File Damage
Claims for any household appliances broken or damaged because of power supply issues such as load shedding.”

The public is invited to provide oral or written testimony on agenda items. Please contact the Office of Senator William A. Parkinson via electronic mail at
senatorparkinson@guamlegislature.org or call 671-989-1101 no later than Monday December 18, 2023 for guidance.

In compliance with the Americans with Disabilities Act (ADA), individuals requiring assistance or accommodations should contact the Office of Senator William A.
Parkinson at 671-989-1101 or email at senatorparkinson@guamlegislature.org .

The recording of this town hall will be uploaded and available on the Legislature Media on YouTube Channel. https://www.youtube.com/@GuamLegislatureMedia.

We are looking forward to your participation!

Respectfully,

Office of Senator William A. Parkinson | 37th Guam Legislature
Chairperson, Committee on Fire, Agriculture, Power and Energy Ulilities,
Public Transit, Unemployment Insurance, and Universal Health Insurance

Suite 905, DNA Building, 238 Archbishop FC Flores St, Hagatiia, 96910,
Guam

671-989-1101

senatorparkinson@guamlegislature.org
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PARKINSON PARKINSON

TOWN HALL TOWN HALL

MEETING

TUESDAY, DECEMBER 19, 2023

:50PM - 7:30PM
TAMUNING MAYORS OFFICE

INFORMATION REQUIRED TO FILL OUT
GPA APPLIANCE DAMAGE CLAIM FORM:

TOPICS TO BE DISCUSSED:

GPA DAMAGE CLAIMS
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Ed Pocaigue <sgtarms@guamlegislature.org> Tue, Dec 12, 2023 at 10:53 AM

To: Senator Will Parkinson <senatorparkinson@guamlegislature.org>
Hafa Adai

noted and posted on calender
[Quoted text hidden]
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"Disclaimer: This message is intended only for the use of the individual or entity to which it is addressed and may contain information which is privileged, confidential, proprietary, or exempt from disclosure
under applicable law. If you are not the intended recipient or the individual responsible for delivering the message to the intended recipient, you are strictly prohibited from disclosing, distributing, copying, or in

Guam Legislature Mail - FIRST NOTICE OF TOWN HALL — Tuesday December 19, 2023 at 5:30 p.m.
Si Yu'os Ma’'dse’
Edward S. Pocaigue, Jr.

Sergeant at Arms

37th Guam Legislature
I Mina’trentai Siette na Liheslaturan Gudhan

Tel: (671) 969-3514
Email: sgtarms@guamlegislature.org

any way using this message. If you have received this communication in error, please notify the sender and immediately delete any copies you may have received. Thank you."
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December 12, 2023

MEMORANDUM
TO: All Honorable Senators, Stakeholders and Media
FROM: Senator William A. Parkinson

SUBJECT: FIRST NOTICE OF TOWN HALL - Tuesday December 19, 2023 at 5:30 p.m.

Héfa Adail

Please be advised that the Committee on Fire, Agriculture, Power and Energy Utilities, Public Transit,
Unemployment Insurance, and Universal Health Insurance will conduct a Town Hall on Tuesday December
19, 2023 at 5:30 p.m. at the Tamuning Mayor's Office, for the following agenda item:

AGENDA FOR 5:30PM.

TOWN HALL ON GPA DAMAGE CLAIMS - “The purpose of this town hall is to give the public the
opportunity to file their damage claims on electrical appliances pursuant to Public Law 22-21. GPA
Customer Service Representative will join Senator Parkinson to talk to the community about how to
File Damage Claims for any household appliances broken or damaged because of power supply issues
such as load shedding.”

The public is invited to provide oral or written testimony on agenda items. Please contact the Office of
Senator William A. Parkinson via electronic mail at senatorparkinson@guamlegislature.org
(mailto:senatorparkinson@guamlegislature.org) or call 671-989-1101 no later than Monday December 18,
2023 for guidance.

In compliance with the Americans with Disabilities Act (ADA), individuals requiring assistance or
accommodations should contact the Office of Senator William A. Parkinson at 671-989-1101 or email at
senatorparkinson@guamlegislature.org (mailto:senatorparkinson@guamlegislature.org) .

The recording of this town hall will be uploaded and available on the Legislature Media on YouTube Channel.
https://www.youtube.com/@GuamlLegislatureMedia
(https://www.youtube.com/@GuamLlegislatureMedia).

We are looking forward to your participation!

https://notices.guam.gov/notice_detail/3855



) 2 Senator William A. Parkinson

; Chairperson, Committee on Fire, Agriculture, Power and Energy Utilities, Public
Transit, Unemployment Insurance and Universal Health Insurance

December 14, 2023

MEMORANDUM
TO: All Honorable Senators, Stakeholders and Media
FROM: Senator William A. Parkinson

SUBJECT: SECOND NOTICE OF TOWN HALL — Tuesday December 19, 2023 at 5:30
p.m.

Hafa Adai!

Please be advised that the Committee on Fire, Agriculture, Power and Energy Utilities, Public
Transit, Unemployment Insurance, and Universal Health Insurance will conduct a Town Hall on
Tuesday December 19, 2023 at 5:30 p.m. at the Tamuning Mayor’s Office, for the following
agenda item:

AGENDA FOR 5:30PM.

* TOWNHALL ON GPA DAMAGE CLAIMS —“The purpose of this town hall is to give
the public the opportunity to file their damage claims on electrical appliances pursuant to
Public Law 22-21. GPA Customer Service Representative will join Senator Parkinson to
talk to the community about how to File Damage Claims for any household appliances
broken or damaged because of power supply issues such as load shedding.”

The public is invited to provide oral or written testimony on agenda items. Please contact the Office
of Senator William A. Parkinson via electronic mail at senatorparkinson@guamlegislature.org or
call 671-989-1101 no later than Monday December 18, 2023 for guidance.

In compliance with the Americans with Disabilities Act (ADA), individuals requiring assistance
or accommodations should contact the Office of Senator William A. Parkinson at 671-989-1101
or email at senatorparkinson(@guamlegislature.org .

The recording of this town hall will be uploaded and available on the Legislature Media on
YouTube Channel. https://www.youtube.com/@Guaml egislatureMedia.

We are looking forward to your participation!

Respectfullyl .

/

toi William A. Parkinson
Chairperson

Suite 906, DNA Building, 238 Archbishop FC Flores St, Hagdtiia, 96910, Guam
Phone number (671)989-1101 or via email: senatorparkinson@guamlegislature.org
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To: phnotice@guamlegislature.org, Ed Pocaigue <sgtarms@guamlegislature.org>
Bcc: Senator Will Parkinson <senatorparkinson@guamlegislature.org>

December 14, 2023

MEMORANDUM
TO: All Honorable Senators, Stakeholders and Media
FROM: Senator William A. Parkinson

SUBJECT: _SECOND NOTICE OF TOWN HALL — Tuesday December 19, 2023 at 5:30 p.m.

Hafa Adai!

Please be advised that the Committee on Fire, Agriculture, Power and Energy Utilities, Public Transit, Unemployment Insurance, and Universal Health Insurance will conduct
a Town Hall on Tuesday December 19, 2023 at 5:30 p.m. at the Tanmning Mayor’s Office, for the following agenda item:

AGENDA FOR 5:30PM.

= TOWN HALL ON GPA DAMAGE CLAIMS — “The purpose of this town hall is to give the public the opportunity to file their damage claims on electrical
appliances pursuant to Public Law 22-21. GPA Customer Service Representative will join Senator Parkinson to talk to the community about how to File Damage
Claims for any household appliances broken or damaged because of power supply issues such as load shedding.”

The public is invited to provide oral or written testimony on agenda items. Please contact the Office of Senator William A. Parkinson via electronic mail at
senatorparkinson@guamlegislature.org or call 671-989-1101 no later than Monday December 18, 2023 for guidance.

In compliance with the Americans with Disabilities Act (ADA), individuals requiring assistance or accommodations should contact the Office of Senator William A.
Parkinson at 671-989-1101 or email at senatorparkinson@guamlegislature.org .

The recording of this town hall will be uploaded and available on the Legislature Media on YouTube Channel. https://www.youtube.com/@GuamLegislatureMedia.

We are looking forward to your participation!

Respectfully,

Office of Senator William A. Parkinson | 37th Guam Legislature
Chairperson, Committee on Fire, Agriculture, Power and Energy Ulilities,
Public Transit, Unemployment Insurance, and Universal Health Insurance

Suite 905, DNA Building, 238 Archbishop FC Flores St, Hagatiia, 96910,
Guam

671-989-1101

senatorparkinson@guamlegislature.org

https://mail.google.com/mail/u/1/?ik=df39bf4636 &view=pt&search=all&permthid=thread-a:r475808404944215893&simpl=msg-a:r-6592970274199650...  1/2
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December 14, 2023

MEMORANDUM
TO: All Honorable Senators, Stakeholders and Media
FROM: Senator William A. Parkinson

SUBJECT: SECOND NOTICE OF TOWN HALL - Tuesday December 19, 2023 at 5:30 p.m.

Héfa Adail

Please be advised that the Committee on Fire, Agriculture, Power and Energy Utilities, Public Transit,
Unemployment Insurance, and Universal Health Insurance will conduct a Town Hall on Tuesday December
19, 2023 at 5:30 p.m. at the Tamuning Mayor's Office, for the following agenda item:

AGENDA FOR 5:30PM.

TOWN HALL ON GPA DAMAGE CLAIMS - “The purpose of this town hall is to give the public the
opportunity to file their damage claims on electrical appliances pursuant to Public Law 22-21. GPA
Customer Service Representative will join Senator Parkinson to talk to the community about how to
File Damage Claims for any household appliances broken or damaged because of power supply issues
such as load shedding.”

The public is invited to provide oral or written testimony on agenda items. Please contact the Office of
Senator William A. Parkinson via electronic mail at senatorparkinson@guamlegislature.org
(mailto:senatorparkinson@guamlegislature.org) or call 671-989-1101 no later than Monday December 18,
2023 for guidance.

In compliance with the Americans with Disabilities Act (ADA), individuals requiring assistance or
accommodations should contact the Office of Senator William A. Parkinson at 671-989-1101 or email at
senatorparkinson@guamlegislature.org (mailto:senatorparkinson@guamlegislature.org) .

The recording of this town hall will be uploaded and available on the Legislature Media on YouTube Channel.
https://www.youtube.com/@GuamlLegislatureMedia
(https://www.youtube.com/@GuamLlegislatureMedia).

We are looking forward to your participation!

https://notices.guam.gov/notice_detail/3873
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TUESDAY, DECEMBER 19, 2023
5:50PM - 7:.50PM
TAMUNING MAYORS OFFICE

TOPICS TO BE DISCUSSED:

GPA DAMAGE CLAIMS

A GPA customer service representative will
join Senator William Parkinson to talk to the
community about how to file damage claims

for any household appliance broken or
damaged because of power supply issues
such as loadshedding.
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TOWN HALL

EETING

TUESDAY, DECEMBER 19, 2023
5:30PM - 7:30PM
TAMUNING MAYORS OFFICE

INFORMATION REQUIRED TO FILL OUT
GPA APPLIANCE DAMAGE CLAIM FORM:

Guam Power Authority account number, service location,
mailing address and contact information

Date and time of the power surge, voltage fluctuation or
frequency fluctuation and your observations during the
occurrence.

List the items that were damaged, including the brand,
model number, serial number, size, purchase price and
age.

If you have estimates or receipts for repairs or
replacement costs, attach to your damage claim form.
Keep damaged items until your claim has been resolved.
ltems that cannot be verified will be considered invalid.




Senator William A. Parkinson

2 Chairperson, Committee on Fire, Agriculture, Power and Energy Utilities, Public
Transit, Unemployment Insurance and Universal Health Insurance

TOWN HALL MEETING AGENDA
Thursday, December 19, 2023, at 5:30 p.m.
at the Tamuning Mayors office.

S:30PM.

* TOWN HALL ON (GPA) DAMAGE CLAIMS — “The purpose of this town hall is to
give the public the opportunity to file their damage claims on electrical appliances pursuant
to Public Law 22-21. GPA Customer Service Representative will join Senator Parkinson
to talk to the community about how to File a Damage Claims for any household appliances
broken or damaged because of power supply issues such as load shedding.”

The public is invited to provide oral or written testimony on agenda items. Please contact the Office
of Senator William A. Parkinson via electronic mail at senatorparkinson@guamlegislature.org or
call 671-989-1101 no later than Monday December 18, 2023 for guidance.

In compliance with the Americans with Disabilities Act (ADA), individuals requiring assistance
or accommodations should contact the Office of Senator William A. Parkinson at 671-989-1101
or email at senatorparkinson@guamlegislature.org .

The town hall will broadcast on local television, GTA Channel 21, Docomo Channel 117, and
stream  online via [  Liheslaturan Guahan’s  live feed on  YouTube
https://www.youtube.com/@Guaml egislatureMedia . A recording of the hearing will be available
online via Guam Legislature Media on YouTube after the hearing.

Suite 906, DNA Building, 238 Archbishop FC Flores St, Hagdtiia, 96910, Guam
Phone number (671)989-1101 or via email: senatorparkinson@guamlegislature.org
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@5 Senator William A. Parkinson
N Chairperson, Committee on Fire, Agriculture, Power and Energy Utilities, Public

Transit, Unemployment Insurance and Universal Health Insurance

TOWN HALL SIGN-IN SHEET
Committee on Fire, Agriculture, Power and Energy Utilities, Public
Transit, Unemployment Insurance and Universal Health Insurance

TOWN HALL ON GPA DAMAGE CLAIMS - by Senator William A. Parkinson.

Tuesday, December 19, 2023 — 5:30 PM
Tamuning Mayor’s Office

opportunity to file their damage claims on electrical appliances pursuant to Public Law 22-21. GPA Customer Se
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rvice Representative will join Senator Parkinson to
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Suite 906, DNA Building, 238 Archbishop FC Flores St, Hagdtfia, 96910, Guam
Phone number (671)989-1101 or via email: senatorparkinson@guamlegislature.org




File a Damage Claim

If you believe your electrical appliances and devices have been damaged as a result of power surges, voltage fluctuations or
frequency fluctuations in the power supplied by the Guam Power Authority, you can file a claim. The claim must be filed with
the Guam Power Authority within 90 days of the alleged damage. If it is determined that the damage to your electrical
appliances was caused by something within Guam Power Authority’s control, you will receive compensation. For details please

refer to the information below.

Filing a claim

Should you experience a power surges, voltage fluctuations or frequency
fluctuations, you have the right to file a claim for compensation for any loss
caused by that outage. You may be eligible to receive either the cost to repair or
the depreciated value of the damaged item(s).

12 GUAM CODE ANNOTATED, AUTONOMOUS AGENCIES
CH. 8 GUAM POWER AUTHORITY

§ 8120. Authority Liable for Damage. The Authority shall be liable for damage

caused to electrical appliances and devices when such damage is proximately
caused by power surges, voltages fluctuations or frequency fluctuations in the power
supplied by the Authority to a consumer and when such damage is not a result of any
negligence on the part of the consumer and is not a result of an otherwise defective
appliance or electrical device. Except for computer equipment or equipment for
which the manufacturer recommends that a voltage protection device, surge
protector, or power conditioning device be installed by the consumer, the Authority
may not require the use of voltage protection devices, surge protectors or power
conditioners and may not raise the failure to use such devices as a defense to claims
for damages arising out of voltage or frequency fluctuations or power surges. In
establishing liability for damages pursuant to this section, the consumer need only
prove that the appliance or electrical device was damaged by a variation of voltage or
a variation of frequency or a surge in power supplied by the Authority. The Authority
may raise as an affirmative defense proof that the appliance or electrical device in
question was defective or that the fluctuation of voltage or frequency or power surge
was not caused by the Authority but was in fact caused by the consumer’s electrical
wiring system or devices or equipment belonging to the consumer. It shall be an
affirmative defense for the Authority to establish that the quality of power delivered
to the consumer’s meter was satisfactory. Any consumer claiming damages from the
Authority who relies upon the provisions of this section must file such a claim with the
Authority within ninety (90) days of the date of the alleged damage. Otherwise,
except for the shortened period in which to make a claim, the procedures contained
in the Government of Guam Claims Act shall apply to claims brought pursuant to this
section to the extent not otherwise inconsistent herewith. This section shall be
effective only as to damages occurring after the date that this section becomes law.

SOURCE: Added by P.L. 22-021(June 22, 1993)

NOTE: Damages caused by Acts of Nature (typhoons, earthquakes, etc.) shall place no liability on GPA.
Such claims will be automatically denied

When to file a claim

For your claim to be valid, it must be filed with Guam Power Authority within 90
days of the alleged damage.

Information to provide

Please provide your name, Guam Power Authority account number, service
location, mailing address and contact information. Include the date and time of
the power surge, voltage fluctuation or frequency fluctuation and your
observations during the occurrence. List the items that were damaged,
including the brand, model number, serial number, size, purchase price and
age. If you have estimates or receipts for repairs or replacement costs, attach
to your damage claim form. Keep damaged items until your claim has been
resolved. Iltems that cannot be verified will be considered invalid.

How to file a claim
You can file a claim in one of two ways:

1. Complete the “Damage Claim Form”
2. Email completed Damage Claim Form
with estimates and/or receipts to:
damageclaims@gpagwa.com; OR

3. Visit any of the Guam Power
Authority locations and submit to a
Customer Service Representative
Business Hours and Location:
Customer Service Center
& Main Office
Gloria B. Nelson Public Service Bldg.
688 Route 15 Fadian,

Mangilao, Guam

Monday-Friday 7:00am - 5:00pm
Closed on Weekends & Holidays
Hagatna Office

Julale Shopping Center, Ste. 103
West O'Brien Drive, Hagatna, Guam
Monday-Friday 8:00am - 5:00pm
Closed on Weekends & Holidays
Upper Tumon Office

578 North Marine Corps Drive
Tamuning, Guam

Monday-Friday 7:30am - 6:00pm
Saturday 8:00am - 12:00pm
Closed on Sundays & Holidays
Customer Service Call Center
Telephone: (671) 647-5787 / 5788 /
5789

Monday-Friday 8:00am - 5:00pm
Closed on Sundays & Holidays



Damage Claims

2./ Frequently Asked Questions (FAQs)

About Damage Claims

If you believe your electrical appliances and devices have been damaged as a result of power surges, voltage fluctuations or
frequency fluctuations in the power supplied by the Guam Power Authority, you can file a claim. The claim must be filed with
the Guam Power Authority within 90 days of the alleged damage. If it is determined that the damage to your electrical
appliances was caused by something within Guam Power Authority’s control, you may be eligible to receive compensation.

What is GPA's responsibility regarding a Damage claim?

We must determine:
- How the incident happened

+ Whether or not GPA caused it

+ The extent of your damages

We evaluate each claim based on the information you provide and our investigation, which involves:

- Reviewing the completed damage claim form, invoices/estimates and receipts from a licensed technician

- Assessment of damage appliance

- Reviewing trouble call/logs and meter data for any power disruptions on the date and time of the alleged damage

Who is eligible for a claim?

Any GPA customer who has suffered damages that they believe are a result of power surges, voltage fluctuations or frequency
fluctuations in the power supplied by GPA may file a claim. This includes residential, commercial, and industrial customers. All
eligible claims will be awarded to the GPA account holder.

What types of damages are eligible for a claim?

Eligible claims may include damage caused to electrical appliances and devices when caused by power surges, voltage fluctu-
ations or frequency fluctuations in power supplied by the Authority. It is important to note that outages without associated
fluctuations typically do not cause damage to electrical items. However, our team at GPA possesses tools to assess whether
there were fluctuations in power to your home or business during the time of the incident.

What types of damages are NOT eligible for a claim?

Damages that occur due to acts of nature such as typhoons, floods, earthquakes, lightning, or animal and insect infestations.
Any damage caused by an act of nature is beyond the reasonable control of the Authority and is not eligible for a claim.

How do | file a damage claim?

To file a damage claim, please visit our website at: How Do | File A Damage Claim

1. Complete the Damage Claim Form.
2. Email the completed form with estimates and/or receipts to:

damageclaims@gpagwa.com OR

3. Visit any of the GPA locations and speak with a Customer Service
Representative.

Is there a time limit for filing a damage claim?

Yes, for your claim to be valid, it must be filed with GPA within 90 days of the incident that may have caused damage to your appliance
or device.

What information do | need to file a claim?

You will need to provide your name, account number, service location, mailing address, contact information, list of
appliance(s) and/or equipment, time and date of incident, and description of incident that occurred.
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2./ Frequently Asked Questions (FAQs)

What documentation is required when filing a damage claim?

When filing a damage claim, it is crucial to provide supporting documentation, including photographs of the damage, estimates
or invoices for repairs.

How long does it take to process a damage claim?

At GPA, it is our policy to respond to claims promptly and fairly pursuant to Guam Public Law 22-21. However, the processing
time for damage claims varies depending on the complexity of the case. You may be contacted for additional information if
needed. To ensure an efficient claims process, we recommend you do the following:

+ Provide all necessary and appropriate information regarding the claim

+ Promptly respond to GPA's requests for information or documentation
+ Retain copies of all invoices/estimates and or receipts for repairs on parts replacement.
- Keep damaged appliance in storage, until your claim has been resolved

What happens after | submit my damage claim?

After submitting your damage claim, it will be reviewed by our claims committee. GPA's claims committee is comprised of
members that include line electricians, technicians, power system dispatchers and engineers who may require an inspection
to validate your claim. You may be contacted for additional information if needed. The team reviews:

« How the incident happened

- Whether or not it was caused by the electricity supplied by the Authority
+ The extent of your damages
Once the review is complete, you will receive a notification regarding the outcome of your claim.

Will GPA pay for my new device or appliance?
The damage claims program covers the cost of repairs or the depreciated value of the appliance or device. Depreciation is
calculated using the Depreciation Guide for Personal Property and Building Materials

Is there an appeals process if my claim is denied?

GPA evaluates all claims fairly. If your claim is denied, we will explain the reason for the denial in a letter mailed to you. You also
have the right to appeal within 90 days from letter notice to GPA's Utility Services Administrator.

How can | contact the GPA about my claim for further assistance?

For additional assistance or inquiries related to damage claims, visit our customer service centers for assistance or contact our
call center at (671)647-5787. Our dedicated team is here to assist you throughout the claims process.
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GUAM POWER AUTHORITY

ATURIDAT ILEKTRESEDAT GUAHAN
FP.O.BOX 2977 « AGANA, GUAM U.S.A, 98932-2977

DAMAGE CLAIM FORM

1 Name of Claimant: 2 Account. No

Account. Holder: [] Yes [] No

3 Service Location: 4 Contact No.
Mailing Address: Home:
Work:

5 Time & Date of Incident:

6  List Appliances and/or Equipment Allegedly Damaged:

Purchase
Brand Name of Item Model No. Serial No. Size Price Age Repair Cost or Repair Estimate

Note: Any item(s) being claimed must be retained by customer for photos and verification. If item(s) is not
available for verification, claim will be considered invalid. Attach technician's diagnosis, estimate and/or
receipt for repair.

7 Description of the incident (check as appropriate):

|:|Power outage |:|Partial outage DFlickering lights
|:|Line sparking |:|Loud noise |:|Burned smell

Other observations:

8 A claim must be filed with the Guam Power Authority within 90 days of the alleged damage.
(12 GCA, Ch. 8, Subsection 8120, Enacted by P.L. 22-21)

9 NOTICE: In accepting this Damage Claim Form, it is not to be construed as an admission of any
liability on the part of Guam Power Authority.

10 CERTIFICATION: I certify that the above is true and correct to the best of my knowledge.

11 Claimant's Signature: Date:

FOR GPA USE ONLY

Received By Date Claim No.



II.

?5 / Chairperson, Committee on Fire, Agriculture, Power and Energy Utilities, Public

)

=

Transit, Unemployment insurance and Universal Health Insurance

Senator William A. Parkinson

o

COMMITTEE REPORT DIGEST

OVERVIEW

The Committee on Fire, Agriculture, Power and Energy Ultilities, Public Transit, Unemployment
Insurance and Universal Health Insurance convened this Town Hall on the Guam Power Authority
(GPA) on Tuesday, December 19, 2023 at 5:30 PM at the Tamuning Mayors Office to discuss the
following items: GPA Damage Claim, “The purpose of this Town Hall is to give the public the
opportunity to file their damage claims on electrical appliances pursuant to Public Law 22-21. GPA
Customer Service Representative will join Senator Parkinson to talk to the community about how
to File Damage Claims for any household appliances broken or damaged because of power supply
issues such as load shedding.”

Public Notice Requirement:
In accordance with the Open Government Law, public notices for the Public Hearing were
disseminated via electronic mail to all senators and all main media outlets on Tuesday,
December 12, 2023 (5-day Notice) and again on Thursday, December 14, 2023 (48-hour
Notice). Notices was also posted on the Guam Legislature’s website and the Government
of Guam Public Notice Portal.

Senator Present:
Senator William A. Parkinson — Committee Chairperson

Appeared Before the Committee

Tricee Limtiaco- GPA — Assistance General manager
James Borja- Customer Services Manager

Renee Pope- Resident

Submitted Written Testimony
Tricee Limtiaco-

SUMMARY OF TESTIMONY AND DISCUSSION

The Town Hall was called to order at 5:30 PM.
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SENATOR WILLIAM A. PARKINSON; CHAIRMAN: Hidfa Adai and good
evening to you the people of Guam. Today is Tuesday December 19", 2023. This
townhall will be conducted my myself Senator William A. Parkinson, Chairman on
the Committee on Fire, Agriculture, Power and Energy Utilities, Public Transit,
Unemployment Insurance and Universal Health Insurance. This townhall is called
to order and the time is 5:39PM.

SENATOR WILLIAM A. PARKINSON; CHAIRMAN:For the record and to
comply with the open government law notice of this meeting was disseminated to
all local media outlets on Tuesday December 12, 2023 and the second notice was
also shared to all local media on Thursday December 14, 2023. Notice of this hearing
was also posted and available on the Guam Legislature’s website and the
Government of Guam Public Notice portal.

SENATOR WILLIAM A. PARKINSON; CHAIRMAN: Topic for discussion.
The purpose of this town hall is to give the public and the people of Tamuning the
opportunity to file your damage claims on electrical appliances pursuant to public
law 22-21. GPA customer service reps are joining me tonight to help you on how to
file a damage claim for any household appliances broken or damaged because of
power supply issues such as load shedding. I would like to welcome GPA tonight
for joining us and thank you to the Mayor of Tamuning and to the lovely village for
hosting us.

SENATOR WILLIAM A. PARKINSON; CHAIRMAN: We will now hear
testimony and discussion which I will start by giving my opening statement. Public
Law 22-21 authored by my father the late Speaker Don Parkinson, sets the parameter
of the appliance damage claims process with the Guam Power Authority when such
damage is approximately caused by power surges, voltage fluctuations or frequency
fluctuations in the power supplied by GPA. My father wrote this law to be consumer
friendly and I want to read this law in its entirety so people understand the program.

SENATOR WILLIAM A. PARKINSON; CHAIRMAN: Authority Liable for
damage. Authority shall be liable for damage cause to electrical appliances and
devices when such damage is proximately caused by power surges, voltage
fluctuations or frequency fluctuations in the power supplied by the authority to a
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consumer and when such damage is not a result of any negligence on the part of the
consumer and is not a result of any otherwise defective appliance or electrical device.
Except for computer equipment for which the manufacturer recommends that a
voltage protection device, surge protector or power conditioning device be installed
by the consumer, the authority may not require the use of voltage protection devices,
surge protectors or power conditioners and may not raise the failure to use such
devices as a defense to claims for damages arising out of voltage or frequency
fluctuations or power surges. Establishing liability for damages pursuant to this
section, the consumer need only prove that the appliances or electrical device was
damaged by variation of voltage or variation of frequency or assurgent power
supplied by the authority.

SENATOR WILLIAM A. PARKINSON; CHAIRMAN: The authority may raise
as an affirmative defense proof that the appliance or electrical device in questions
was defective or the fluctuation of voltage or frequency or power surge was not
caused by the authority but was in fact caused by the consumer’s electrical wiring
system or devices or equipment belonging to the consumer. It shall be an affirmative
defense for the authority to establish that the quality of power delivered to the
consumer’s meter was satisfactory.

SENATOR WILLIAM A. PARKINSON; CHAIRMAN: Any consumer claiming
damages from the authority who relies upon the provisions of this section must file
such a claim with the authority within 90 days of the date of the alleged damage
otherwise except for the shortened period in which to make a claim the procedures
contained in the Government of Guam claims act shall apply the claims brought
pursuant to this section to the extent not otherwise inconsistent here with. This
section this section shall be effective only as to damages occurring after the date that
the section becomes law. In today’s increasingly interconnected world the reliability
and consistency of our electrical grid are not just conveniences but necessities. Load
shedding while sometimes necessary to maintain grid stability can have unintended
and costly consequences for the tax payers. The damage to appliances resulting from
such power disruption can place a significant financial burden on households and
businesses alike.
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SENATOR WILLIAM A. PARKINSON; CHAIRMAN: In recognition of this,
we firmly support the enforcement of compensation program for rate payers who
suffer appliance damages due to load shedding. In recognition of this, we firmly
support the enforcement of compensation program for rate payers who suffer applied
damages due to load shedding. This program represents not only a fair and equitable
approach to mitigating the adverse effects of power management strategies but also
reinforces the trust and relationship between power providers and consumers by
compensating rate payers for such damages utility companies can demonstrate their
commitment to customer welfare and responsible service provision. This program is
not just about financial recompense, it’s about acknowledging the essential role that
stable reliable power play in our daily lives and the importance of protecting
consumers from the unforeseen impacts of necessary grid management practices. It
is a step towards a more resilient consumer focused approach to energy management
ensuring that the burdens of maintaining grid stability are not disproportionately
born by individual rate payers.

SENATOR WILLIAM A. PARKINSON; CHAIRMAN: In the face of the
challenges posed by loadshedding, it is not only essential to address the direct impact
on consumers particularly in terms of appliance damage In the face of the challenges
posed by loadshedding, it is not only essential to address the direct impact on
consumers particularly in terms of appliance damage but also to ensure that the
processes governing compensation are rooted in transparency and fairness.
Transparency in this context means clear accessible information about how to claim
compensation, straightforward criteria for eligibility and an open accountable
process for the assessment and reimbursement of claims. A transparent program
fosters trust and confidence among consumers demonstrating that utility providers
and regulatory authorities are acting with integrity and in the best interest of the
public. It also ensures that all affected parties are aware of their rights and the support
available to them thereby enhancing the overall effectiveness of the program.
Furthermore, transparency is vital ensuring that the program is administered
equitably with all claims being treated consistently and fairly. It also provides a
framework for accountability where rate payers can seek, redress if they feel their
claims have not been handled appropriately. We believe that by committing to clear,
fair and open processes GPA can significantly mitigate the adverse effects of load
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shedding on consumers and maintain a positive and trustful relationship with the
public.

SENATOR WILLIAM A. PARKINSON; CHAIRMAN: To this end, I have
requested records related to approvals and denials from GPA which my office has
now received and public processes require public scrutiny and we will follow the
damage claim as they go through the process and ensure integrity and fairness.

SENATOR WILLIAM A. PARKINSON; CHAIRMAN: With that I would like
to welcome GPA and thank you for coming tonight. For those joining us, we have
customer service reps here who are here to assist you file your damage claims forms
and with that I would like to turn it over to GPA for any statements or testimony
they may have.

TRICEE LIMTIACO; ASST. GENERAL MANAGER GPA: Thank you and
good evening to everyone who’s here. Senator first of all thank you for arranging
this. This is our fifth town hall meeting in I think the last three weeks. My name is
Tricee Limtiaco and I am the Assistant General Manager for administration at GPA
and I have here Mr. James Borja who is our Customer Service Manager. I am going
to turn it over to James to discuss some frequently asked questions regarding the
damage claim process.

JAMES BORJA; GPA CUSTOMER SERVICE MANAGER: Good evening
Senator. Thank you. I will be going over the damage claims process and the
frequently asked questions. About Damage Claims. If you believe your electrical
appliance and devices have been damaged as a result of power surges, voltage
fluctuations or frequency fluctuations in the power supply by the Guam Power
Authority, you can file a claim. The claim must be filed with the Guam Power
Authority within 90 days of the alleged damage. If it has been determined that the
damage to your electrical appliance was caused by something within the Guam
Power Authorities control, you may be eligible to receive compensation.

JAMES BORJA; GPA CUSTOMER SERVICE MANAGER: What is GPA’s
responsibility in regarding a damage claim? Must determine how the incident
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happened, whether or not GPA caused it and the extent of your damages. We
evaluate each claim based on the information you provide our investigation which
involves reviewing the completed damage claim form, invoices, estimates and
receipts from a license technician, assessment of the damaged appliance, reviewing
trouble or call logs and meter data for any power disruptions on the date and time of
the alleged damage.

JAMES BORJA; GPA CUSTOMER SERVICE MANAGER: Who is eligible
for a claim? Any GPA customer who has suffered damages that they believe are a
result of power surges, voltage fluctuations or frequency fluctuations in the power
supplied by GPA, may file a claim. This includes residential, commercial and
industrial customers. All eligible claims will be awarded to the GPA account holder.

JAMES BORJA; GPA CUSTOMER SERVICE MANAGER: What types of
damages are eligible for a claim? Eligible claims must include damage caused to
electrical appliance and devices caused by power surges, voltage fluctuations or
frequency fluctuations in the power supplied by the authority. It is important to note
that outages without associated fluctuations typically do not cause damage to
electrical items. However, our team at GPA possesses tools to assess whether the
fluctuations in power to your home or business during the time of the incident.

JAMES BORJA; GPA CUSTOMER SERVICE MANAGER: What type of
damages are not eligible for a claim? Damages that occurred due to acts of nature
such as typhoons, floods, earthquakes, lightning or animal or insect infestations. Any
damage caused by an act of nature is beyond a reasonable control of the authority
and is not eligible for a claim.

JAMES BORJA; GPA CUSTOMER SERVICE MANAGER: How do I file a
claim? To file a damage claim, you can visit our GPA website
@GuamPowerAuthority.com and you may follow the link to how do I file a claim.
Complete the damage claim form. Email the completed form with estimates and/or
receipts to damageclaims@gpagw.com or visit any of the GPA locations and speak
with a customer service representative.

JAMES BORJA; GPA CUSTOMER SERVICE MANAGER: Is there a time
limit for filing a damage claim? Yes. For your claim to be valid it must be filed with
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GPA within 90 days of the incident that may have caused damage to your appliance
or device.

JAMES BORJA; GPA CUSTOMER SERVICE MANAGER: What information
do I need to file a claim? You need to provide your name, your account number,
service location, mailing address, contact information, list of appliances and/or
equipment, time and date of the incident, and description of the incident that
occurred.

JAMES BORJA; GPA CUSTOMER SERVICE MANAGER: What
documentation is required when filing a damage claim? When filing a damage claim
it is crucial to provide supporting documentation including photographs of the
damage, estimates or invoices for repairs.

JAMES BORJA; GPA CUSTOMER SERVICE MANAGER: How long does it
take to process a damage claim? At GPA, it is our policy to respond to claims
promptly and fairly pursuant to Guam public law 22-21. However, the processing
time for damage claims varies depending on the complexity of the case. You may
be contacted for additional information if needed. To ensure efficient claims process
we recommend you do the following. Provide all the necessary and appropriate
information regarding the claim. Promptly respond to GPA’s request for information
or documentation. Retain copies of all invoice or estimates and or receipts for repairs
or parts replacement. Keep damaged appliances in storage until your claim has been
resolved.

JAMES BORJA; GPA CUSTOMER SERVICE MANAGER: What happens
after [ submit a damage claim? After submitting a damage claim, it will be reviewed
by our claims committee. GPA’s claims committee is comprised of members that
include, line electricians, technicians, power system dispatchers and engineers who
may require inspection to validate your claim. You may be contacted for additional
information if needed. The team reviews how the incident happened. Whether or not
it was caused by electricity supplied by the authority and the extent of your damages.
Once the review is complete you will receive notification regarding the outcome of
your claim.

JAMES BORJA; GPA CUSTOMER SERVICE MANAGER: Will GPA pay for
my new device or appliance? The damage claims program covers the cost of repairs

6

Suite 906, DNA Building, 238 Archbishop FC Flores St, Hagdtiia, 96910, Guam
Phone Number (671)989-1101 or via email: senatorparkinson@guamlegislature.org



Committee Report Digest:
Town Hall Meeting, GPA Damage Claims:
Date: December 19, 2023 @ 5:30 p.m.: YouTube link: https://youtu.be/cm-DstSbzM8

or the depreciated value of the appliance or device. Depreciation is calculated using
the depreciation guide for personal property and building material.

JAMES BORJA; GPA CUSTOMER SERVICE MANAGER: Is there appeals
process if my claim is denied? GPA evaluates all claims fairly. If your claims are
denied we will explain the reason for the denial in a letter mailed to you. You also
have the right to appeal within 90 days from the letter notice to GPA’s utility service
administrator.

JAMES BORJA; GPA CUSTOMER SERVICE MANAGER: How can I contact
GPA about my claim for further assistance? For additional assistance or inquiries
related to your damage claim, visit our customer service centers for assistance or
contact our call center at 671 647-5787. Our dedicated team is here to assist you
throughout the claims process. Thank you.

TRICEE LIMTIACO; ASST. GENERAL MANAGER GPA: Thank you James.
Senator I also wanted to add that through these five town halls, that we have
participated in, GPA and yourself, we have received very good suggestions and
comments from our ratepayers, from our customers. I wanted to mention that
because as GPA is actively reviewing and assessing its current process, we would
like to incorporate some of the comments and suggestions by the folks who took the
time to come to these town hall meetings. One of the improvements that we have
spoke about is prioritizing for instance damage claims to personal medical devices.
As you have mentioned in previous town hall meetings the proliferation of medical
devices used in our daily lives is more common than it had been thirty years ago
when the law and the program was initially conceived. We are looking at that as well
as just overall process. Can we improve on the process? Can we improve on the ease
of filing the claim? Can we improve on how the claims are submitted and how we
communicate to our customers about the status of their claim? How customers can
find the status. So, we are looking at the process as a whole. I wanted to let you know
that and also you had mentioned earlier, damage claims and load shedding, this is
something that I failed to address before. GPA is taking great stride to end load
shedding. To mitigate the need or the risk of load shedding. Once we get the Okkodo
Power Plant online which is schedule for early 2026 or late 2025, that would greatly
help the generation capacity. We are actively taking steps for instance through
emergency procurement, through working with your office on Bill 201 and 206.To
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really gain that capacity in as quick of time as possible. | wanted to make sure that
we do address that. We had not addressed that in the prior four town hall meetings.
Thank you.

SENATOR WILLIAM A. PARKINSON; CHAIRPERSON: Thank you for that.
At this time, I’d like to open the floor to anybody from the public if they have any
questions or testimony or things they would like to share with GPA or us. It’s alright,
no need to be shy. Alright so, this is our fifth and final town hall and first and
foremost I’d like to thank all the village mayors from Malesso’, Yona, MTM,
Tamuning and Yigo for all participating in this process and giving us access to your
village and your people and thank you for that. I’d like to thank GPA for being a
collaborator in this process in trying to foster goodwill between the rate payers and
the energy utilities. There has been a lot of testimony and there have been a lot of
things that really surprised me about this process. So, just kind as a review of all of
it. First and foremost is really they added the complexity and the proliferation of the
medical devices and of the appliances themselves. Some of the processing power
and some of these things could rival that of what we sent to space and that’s just in
our fridge. So that makes it difficult and that leads to problem number two, difficulty
in people finding technicians who are rated appropriately who can make the
judgment calls on their devices. Sometimes its going to be difficult to find somebody
to make that assessment on a very sophisticated medical device and that adds to the
challenge and I think that also leads to problem number three of where there needs
to be an adjustment to the ninety-day period with the difficulties in finding
technicians, finding documentations such as receipts or makes and models. Air
conditioners that people may have thrown away a month ago. We may be
considering at changing at statutes because this is set by law so there is nothing GPA
can do on their own. Maybe this is a conversation we have about extending statutes
as well as updating other provisions of this law because the other thing that came
out was just that with the passage of time, this is an old law. And sometimes old laws
need to be updated with times and I think this is the one that has a lot of potential for
that. To be streamlined for the processes of today and even if we are coming to the
end of these town halls, I’d like to continue with this dialogue with GPA to further
improve this process. One of the biggest suggestions that came out of this was just
the ease of filing the process. How can we make this process easier? How can we
make documentation easier? And most importantly, how can we track it? How can
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after I file this, can I figure out without calling somebody how my thing is going. Is
it being processed? Is it being judged? Has it been rejected? Is it in appeals? If
anybody could just go look that up, I think that would go a long way towards making
the process more convenient. I know GPA has take strides toward digitizing and
modernizing their processes I give great credit to the energy rebate program that’s a
testament in moving on and updating with the times and I encourage you to keep
moving in that direction. I do like the action points that GPA has suggested in terms
of prioritizing medical devices and proving the filing processes. I guess my question
to GPA is the two biggest things that people need to make their claims go well is an
accurate make and model or the receipts of their appliances and their approximate
time of their energy event that caused the damage. What are ways GPA can assist
people in getting this information if they are having trouble finding it themselves?
Like say they think the date was sometime last week, what are ways you could help
them narrow that time frame down?

TRICEE LIMTIACO; ASST. GENERAL MANAGER GPA: That is a great
question Senator. We have helped people narrow the time down. We do generally
ask for a date. Like a specific date and a time frame. That helps us. If somebody says
you know I know it was the first week of December, we can go back and pull the
data from that meter, pull their meter specifically and analyze that data. Also, as
James had mentioned in previous testimony, his team also goes and speaks with our
dispatchers to see if there were any trouble calls or any response to that person’s area
or their house or their feeder. In a previous meeting which of course I can’t
remember date and time, we did provide you with a copy of a sample completed
claim, a successful claim. And I am holding that here. And in this claim what we
include here is the analytics that our engineers use, grid analytics for meter data and
in this claim for instance, sorry I can’t really hold it up here. In this claim for instance
the engineers did look at it and they analyzed it and said yes indeed there was a
fluctuation that may have caused damage to an appliance and so in this case the
claim was approved and so this highlights again it underscores how important it is
for the customers to try to identify date and time. Our customer service reps will help
you. We can certainly log down any times of that. The meter data that is pulled is
every fifteen minutes. I do want to chat a little bit about the ninety-day period and
that i1s something that James will discuss when a customer comes in. What is that
period of time that we consider the claim submitted.
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JAMES BORJA; CUSTOMER SERVICE MANAGER, GPA: As long as the
claim, the actual damage claim form is submitted within the ninety days, we do
honor that and we are flexible with the customer if they’re pending any invoices or
diagnosis from a technician because sometimes that does take time for them to
receive it from the technician. I’ve helped some customers that have had that trouble
trying to retrieve that document or the invoice or the technician’s diagnosis but as
long as its in by the ninety days or within the ninety days of the alleged damage then
of course we can further work with the customer to get any pending documents.

SENATOR WILLIAM A. PARKINSON; CHAIRMAN: That is very gracious of
you folks. I think the other thing that might require some legislation but I think
became kind of apparent through this process is a lack of pre-approval process for
certain more vulnerable groups particularly the mandmko and those who are reliant
on medical devices. I myself I’'m open to the idea of maybe we have some sort of
pre-approval for a percentage of a damaged device of appliance of somebody who
is potentially disabled or somebody who’s manamko just so that they can get some
immediate relief and then the long and short of it if their claim is legitimate then all’s
well ends well. You pay GPA, GPA pays the other half and if it turns out that GPA
was not at fault then maybe we could work out some sort of repayment or forgiveness
but you know I’m not going to lose any sleep over somebody getting immediate
relief even if it wasn’t GPA’s fault. Maybe that is something we could work on
because I know with this process even at the best of times it’s going to take like a
month and for somebody who is very reliant on a medical device you forget about
ordering a whole new one you still got to pay for that first before that process even
starts and to not even see any relief for a month under the best circumstances, that’s
very difficult for some people on the fixed income to bear.

TRICEE LIMTIACO; ASST. GENERAL MANAGER GPA: Senator, you are
right. I believe it was our Yona town hall meeting that we had a customer come in
and talk about his medical device that he needed to use during the evening times
every day. James and I took that to heart and we actually made a call to one of the
Mayors, MCOG to see if there weren’t any other types of senior programs or public
health programs that might be out there that GPA could avail of directly to help the
customer or to give the customer some references so that they could have immediate
relief. Any partial payment or even full payment under the damage claim for instance
personal medical devices as you and I had discussed, it doesn’t quite get you the
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actual medical device so we want to make sure that where we see a customer in need
if we could match any available services and give them references to that I think
would go a longer way than just simply to improve the payment pre approvement or
faster check writing process. How do we help that person immediately? That being
said, we GPA still needs and must maintain its transparency and accountability so
we will absolutely work with you to see how we can address these issues especially
for manamko and medical devices. We need to make sure that the money that we
approve out is accountable and its accounted for. So that is very important
transparency that we need to not forget.

SENATOR WILLIAM A. PARKINSON; CHAIRPERSON: I understand and I
appreciate that sentiment, and as we come to the end of the process here with these
town halls that doesn’t mean for people that are out there watching that this process
is over. This is a continual process of change and updating and as long as I’'m here,
if you have continued help you can contact my office or GPA and they’ll be here to
assist you and at least point you in the right direction in any way we can.

RENEE POPE; RESIDENT: I was just wondering if a person is going through
probate and their name is not as a rate payer, can they still apply?

JAMES BORJA; CUSTOMER SERVICE MANAGER, GPA: Yes, nothing
prevents you from applying for any claim. If you are currently going through probate
of course the court appoints the administrator. In some cases where there was an
administrator to the estate, any payouts that needed to be done were made out to
payable to the estate of the deceased.

SENATOR WILLIAM A. PARKINSON; CHAIRPERSON: Thank you for
your question, ma’am. Again, I’d like to thank all the village mayors that have hosted
us. I’d like to thank GPA. Just to let you guys know what we’ve got in the horizon,
the OPA has released very shocking report of use of credit cards withing GPA and
GWA but as of right now that is outside the scope of this town hall and these public
hearing but it will be something we will be having an oversight hearing sometime in
January. For now, just want to wish everybody Merry Christmas a Happy New Year.
Thank you for joining us on this process and with that we will end this town hall
meeting. If there are no further questions or comments the Committee on Fire
Agriculture Power and Energy Utilities, Public Transit, Unemployment Insurance
and Universal Health Insurance will continue to accept written testimony on
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tonight’s meeting within five business days from tonight which could be mailed to
my office at 238 Archbishop Flores Street Suite 905 of the DNA building in
Hagdtiia. You may also send your written testimony to my office via email at
senatoroparkinson@guamlegislature.org. Thank you all for your participation. This
town hall is adjourned. We have snacks and refreshments at the back. I think we
have some delicious tiny sandwiches. Please help yourself. Merry Christmas
everybody. Happy New Year. The time is now 6:10 and this town hall is adjourned.
Thank you very much.

III. FINDINGS & RECOMMENDATIONS

v" Questions brought up about probate: I was just wondering if a person is going
through probate and their name is not as a rate payer, can they still apply?

v" GPA answer is: Yes, nothing prevents you from applying for any claim. If
you are currently going through probate of course the court appoints the
administrator. In some cases where there was an administrator to the estate,
any payouts that needed to be done were made out to payable to the estate of
the deceased.
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